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Support Services (/s) > My_Cases (/s/case/Case/Default) > Log new case

Please Note: Our support team makes every effort to address customer issues in the most
timely manner possible. However, during especially high periods of volume, response times may
increase substantially when interacting with our teams solely through written communication. If
your issue is urgent, it is recommended that you initiate a chat or phone with our team

following the successful creation of a case using this form.

@ Log New Case o 5 Related Knowledge
Provide complete details, including screenshots, and As you complete this form, related
steps to reproduce your issue. articles are shown.

This helps our support team answer your question

promptly. *Required field Q. Search for different1 x ()

« About Your Issue Cengage Unlimited/Cengage Unlimi...
During the first 30 days that an

* (required)primary * access code or Cengage-purchased

Issue (reqwred) Platform/Servic eBook is on your account, you may

o ° be eligible to apply...
Course Support & °
Cengage Unlimite &

Cengage Unlimited - FAQs and Gen...

* (required)issue Type What are Cengage Unlimited and
o Cengage Unlimited eTextbooks and
Getting Started W & how do they work? Cengage

. Unlimited is our first-of-its...
* (required)Description @

Cengage Unlimited - How do 1add a...

Have Cengage Unlimited/Cengage
Unlimited eTextbooks?To add an
eBook to your account, follow the
steps listed below: Go...

Cengage Unlimited/Cengage Unlimi...

Yes! You may request a cancellation
during the first seven days of your
full subscription. Cancel and Refund
Full Subs...

https://cengage.force.com/s/contactsupport

1/4



5/19/22, 8:31 PM Log New Case

I am writing to ask that you please consider Cengage Unlimited - What if | don't ...
donating 5-10 copies of Patrick Carey's New )
Perspectives on HTML5, CSS3, and JavaScript

You don't have to! You can choose

for incarcerated men who are trying to to continue buying course materials
improve their lives by learning how to individually. After enrolling in your
develop websites. | am teaching a course to course, yo...

these men that includes introductions to

HTML, CSS, JavaScript, and jQuery. These men Show More

have no money to purchase books, and the

prison education system, which is called the

"Corrections Special School District" (CSSD),

has no budget to purchase books for my Were the related articles

class. (Please see helpful? 1dg 1P

https://www.nh.gov/nhdoc/documents/progrr
amming-services.pdf and
https://www.nhpr.org/nh-news/2021-12-
31/how-education-in-prison-can-help-people-
after-release for information on CSSD.) In
addition, there is no access to the Internet
from inside the prison. It is true that each of
the men in my class did something very
wrong at some point that resulted in him
being incarcerated, but to quote Bryan
Stevenson, "Each of us is more than the worst
thing we've ever done." As a retired Professor
of Computer Science (University of
Massachusetts Lowell, see my website at
https://jesseheines.com), | am trying to help
these men by enriching their lives through
education. In my opinion, these men deserve
such help even though they are prisoners.
Quoting Stevenson once again, "The true
measure of our character is how we treat the
poor, the disfavored, the accused, the
incarcerated, and the condemned." Please
support these efforts by donating books for
these students. Thank you.

v Additional Information

* (required)course @
Other .

Course Name
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Website Developr

Course Key

n/a

v Attachments and Notifications

Attach Files or screenshots to help us understand your
question

i ]
&, Upload Files

Email case updates to others i )

% Add

Cancel Create Case

Training & Documentation

e (https://www.cengage.com/student-training)

Student Start Guides (https:.//www.cengage.com/student-training)

_|> 1_:0(mps://www.cengage.com/training),

Instructor Training (https://www.cengage.com/training)

e

(https://www.cengage.com/help/)

Troubleshooting & User Guides (https://www.cengage.com/help/)
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(https://www.cengage.com/careers/)

(https://www.cengage.com/accessibility/) (https://www.cengage.com/cengage-
sites) (https://www.cengage.com/about/) (https://news.cengage.com/)
(https://www.cengage.com/investor/) (https://www.cengage.com/permissions/)

. (https://www.facebook.com/CengageHigherEd/) .
(http://www.youtube.com/user/Cengagel earningCorp?feature=watch)
(http://twitter.com/#!/Cengagelearning) (http:/pinterest.com/cengagelearning) |
(http://www.linkedin.com/company/cengage-learning) |
(https://www.glassdoor.com/Overview/Working-at-Cengage-EI_IE20055.11,18.htm)
(https://www.cengagegroup.com/news/)  _ (http://instagram.com/cengagelearning)

(https://www.cengage.com/legal/#terms)
(https://www.cengage.com/privacy) (https://www.cengage.com/piracy)
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