Guest Statement

Booking Number: 7810230 \»ﬁ‘

Invoice Issue Date:

®

13-Nov-23 V I K I N

Past Guest Level 1 Discount (200.00) Travel Consultant
Adjusted Cruise Fare Total $15,042.50 \»;

Air Fare

To: Mr Jesse Heines Ship: Viking Octantis

13 Augusta Way Cruise ID: X0C240218T

North Chelmsford, MA 01863 Cruise Name: Antarctic Explorer

United States

f Embarkation Date: 18-Feb-24 Ushuaia
Attention: Jesse Heines Disembarkation Date: ~ 29-Feb-24 Ushuaia
Phone: 9788219626 Cruise Nights: 1
Fax: . . . Package Begins: 17-Feb-24
Email: jesse@)jesseheines.com Package Ends: 29-Feb-24
Viking Agent: ~ Dean Hagen Package Nights: 12
Phone #: (888) 663-8454 Ext.8298 Category: N2-NORDIC BALCONY
Status: Final m .
GTY will be berthed in th t
Booking Date:  13-Nov-23 urchv:sedeanz mZ Ir:]ot beeca oo
Suite/Stateroom: GTY 4025 purc ; Y .
. 1 assianed until the day of sailina.

Deposit Amount: $15,802.23 Number of Guests:
Final Payment Date: 14-Nov-23
Reservations are subject to cancellation if the payment is not received by
the pavment due date. Currency USD
MR JESSE M HEINES
Guest Information Form received: Y
Cruise Tour Fare usb $10,495.00
Single Supplement 4,747.50 DEAN HAGEN

®

1,499.00
Air Discount: (1,499.00) . ) v I KI N
Adjusted Air Total $0.00 Viking Srulsse, Ine: C RU I S E S

N 5700 Canoga Avenue, Suite 200 Exploring the World in Comfort®
Additional Items Woodland Hills, CA 91367
Trip Mate Travel Protection Plan * 1,299.00 reservations 1-888-663-8454 ext 8298
Additional Items Total ﬁ email dean.hagen@Uvikingcruises.com
R vikingcruises.com CST#2052644-40
Grand Total $16,341.50

Here's how to get to my Antarctica pictures on the web.

(1) go to https://jesseheines.com

(2) put your browser into full screen mode
 on Windows, press the F11 key
 on a Mac, press Control+Command+F
» press the same keys again to return to regular viewing mode) P
(3) look for the Picture Collections icon and click that to get to my picture website Co
(4) click Travel in the horizontal menu
(5) click the link to the first collection under Viking Antarctica Expedition, February 2024
(6) use the buttons at the top of the window to navigate through the pictures, change their size, etc.
» simply clicking or tapping a picture will also advance to the next one
* you can also use the keyboard arrow keys to go forward and backward
if you're on a desktop or laptop, hover over the buttons to display a popup a message
telling you what they do
s click or tap the About (A) button for a more detailed explanation of the navigation options
» when you come to the end of a collection, look for a button to appear below the main
navigation buttons to go to the next collection in the series

Click to go to the NEXT >> collection in this series
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Guest Statement
Booking Number: 7810230 \\»ﬁ )@

Invoice Issue Date:  13-Nov-23 V I K I N

Amount
Gross Total $16,341.50
E-Check Discount 3.3% $ (539.27)
Total $15,802.23
Payments Date Payments
ACH Payment JESSE HEINES 13-Nov-23 $15,802.23
Total Payments $15,802.23
Gross
Balance Due $0.00
Balance due if paid by E-Check/Check (3.3%) $0.00
E-Check/Check payments not eligible within 21 days of travel
Your Travel Protection Plan
Guest Date Added
Guest 1: JESSE HEINES 13NOV2023
Guest Insured Vouchers Uninsured Vouchers
Guest 1: JESSE HEINES $0.00 $0.00

Uninsured Vouchers: The unused balance of the voucher amount is not insured.

Shipboard credits on this booking, if applicable, are not included in the amount above.

Travel Protection: Coverage begins the day after the Plan payment is received by Viking and the Plan Cost is non-refundable (after the state required free
look period).
*Plan payment includes: 1) Part A Non-Insurance Cancel For Any Reason Waiver, 2) Part B Insurance Benefits, and 3) a fee for Assistance Services.

Trip Mate / Generali Global Assistance: 24 Hour Emergency Assistance:

1-866-303-1918 (Within U.S & Canada)
1-816-905-3998 (Collect Worldwide)
Plan # GR625V

To review full plan details online and Important Disclosures, please go to: http://www.tripmate.com/wpGR625V.

For any cruise/land booking, whether under deposit, partially paid, or paid in full and air-inclusive packages paid in full, the following travel agent- or
guest-requested situations are considered cancellations and penalties will apply as noted below: changes to departure date; substitutions of itinerary;
substitution of another person for original booked guest(s); or changing to a promotional fare. All cancellations must be in writing. For all air-inclusive packages
cancelled after issuance of an airline ticket, the airline flights and tickets will be cancelled and have no value. The following cancellation charges will be
assessed for all written cancellations received prior to departure up to the scheduled time of departure.

Guest Cancellation Schedule
The following cancellation charges will apply for all cancellations received based on days prior to departure.

120 days or more prior to departure $100 per person
119 to 90 days prior to departure 20-Oct-23 to 18-Nov-23 20% of full fare
89 to 70 days prior to departure 19-Nov-23 to 08-Dec-23 35% of full fare
69 to 50 days prior to departure 09-Dec-23 to 28-Dec-23 50% of full fare
49 to 30 days prior to departure 29-Dec-23 to 17-Jan-24 75% of full fare
29 days or less prior to departure 100% of full fare

Please refer to the terms & conditions for further details. http://vikingcruises.com/terms-and-conditions

Page 2 of 7 Viking « 5700 Canoga Avenue Suite 200 « Woodland Hills, CA 91367 « +1 855-338-4546 - vikingcruises.com
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Guest Statement
Booking Number: 7810230 \\» J@

Invoice Issue Date:  13-Nov-23 V I K l N

MR JESSE M HEINES

Day Date Description Port Arrival Port Depart
1 FRI FEB 16, 2024 > Depart Boston, MA (BOS) - Economy
2 SAT FEB 17, 2024 S Arrive Buenos Aires, Argentina (EZE)
SAT FEB 17, 2024 4=,  Transfer from Buenos Aires, Argentina Airport (EZE) to
InterContinental Buenos Aires 809 Moreno Street
Antarctic Explorer C1091AAQ Buenos Aires
SAT FEB 17, 2024 = Check In, Intercontinental Buenos Aires Argentina
) ) . +54 11 4340-7100
3 SUN FEB 18, 2024 4=, Transfer from InterContinental Buenos Aires to Buenos Aires,
Argentina Airport (EZE)
SUN FEB 18, 2024 > Depart Buenos Aires, Argentina (EZE)
SUN FEB 18, 2024 - Arrive Ushuaia, Argentina (USH)
SUN FEB 18, 2024 <, Transfer from Ushuaia, Argentina Airport to VIKING OCTANTIS
SUN FEB 18, 2024 AZ Embark In Ushuaia on Viking Octantis 04:00 AM 05:00 PM
Nordic Balcony - GTY
4 MON FEB 19, 2024 B Sail The Drake Passage
5 TUE FEB 20, 2024 B Explore Antarctica, Antarctica 1 03:00 PM 10:00 PM N
6 WED FEB 21, 2024 %,  Explore Antarctica, Antarctica 2 08:00 AM 06:00 PM 3
7 THU FEB 22, 2024 &>  Explore Antarctica, Antarctica 3 01:01 PM 08:00 PM N
8 FRI FEB 23, 2024 B Explore Antarctica, Antarctica 4 01:01 PM 08:00 PM 3
9 SAT FEB 24, 2024 B Explore Antarctica, Antarctica 5 07:31 AM 06:00 PM o)
10 SUN FEB 25, 2024 B Explore Antarctica, Antarctica 6 01:01 PM 08:00 PM o)
11 MON FEB 26, 2024 B Explore Antarctica, Antarctica 7 07:31 AM 06:00 PM o
12 TUE FEB 27, 2024 B  Sail The Drake Passage
13 web FEB 28, 2024 &,  Scenic Sailing: Cape Horn
14 THu FEB 29, 2024 w4  Disembark In Ushuaia 05:00 PM
THU FEB 29, 2024 4=,  Transfer from VIKING OCTANTIS to Ushuaia, Argentina Airport
(USH)
THU FEB 29, 2024 > Depart Ushuaia, Argentina (USH) - Economy
15 FRI MAR 1, 2024 -~  Arrive Boston, MA (BOS)

i, = Anchor / Tender

Itinerary Information

The direct link to the ship's position is:
https://www.cruisemapper.com/?imo=9863194

This itinerary includes a charter flight from Buenos Aires to Ushuaia on day of embarkation and from Ushuaia to Buenos Aires on day of disembarkation.

Submarine Dives: Dives are contingent on weather conditions, not available in all ports/landings and have limited availability. For cruise bookings made on
or after April 01, 2023, a $499 USD pp fee will be charged to your onboard account, after you have completed your submarine dive. All guests will be subject
to a cancellation fee of $299 USD pp if canceled on board and less than 48 hours before scheduled dive.

Embarkation Time: 3:00 PM

Specialty Dining Reservations

Open for reservations on: 18-FEB-24

Promotions
X0C240218T Antarctic Explorer TGS23-2 TGS23- Low Cruise USD

Page 3 of 7 Viking « 5700 Canoga Avenue Suite 200 « Woodland Hills, CA 91367 « +1 855-338-4546 - vikingcruises.com
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  The direct link to the ship's position is:  
  https://www.cruisemapper.com/?imo=9863194  
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