























Change: Reason:

Fix the unspecific validation message that appears Minor enhancement — error messages should be
when changing password. specific

Fix freezing poll. Defect

Fix the bug that generating a PDF report on a poll Defect

with no votes will result in a 500 error.

Add error checking to poll creation so as to avoid Detect

polls with unnamed choices.

Table 5. List of changes thc

Change

efore the final deadline

It would be nice to see all the poll’s pie charts on
the page with all the polls

Nice to have feature

The home page should make it more clear what the
site does. It is more than just a polling site but the
home page sells the website short.

Improves Usability

Liking a comment should not refresh the whole
page

Improves Usability

Signup page clears form when there is a password
mismatch

Defect — unsure of implementauon prior to deadline

A Legend for pie charts would make them easier to
read

Improves Usability

Table 6: L*~* ~f changes thc

Change

Reason

Allow users to choose whether or not people can
comment on choices they did not vote for.

This removes the uniqueness of our idea and causes
the poll comment threads to become cluttered with
forum-like discussions. We wanted a place for
debate cleanly separated by the various choices.

Allow users to edit their polls

Editing a poll would invalidate any existing votes
on a poll, and that is not desired behavior

Overall, we believe that our user interface is clean, streamlined, and for the most part easy to use. All of our
testers told us that they liked the simple user interface, and that its simplicity made the site easy to use.
Many sites nowadays are filled with all sorts of distractions and popups that detract from the user

experience of the main content.

We believe our usability testing went quite well. They let us hear different opinions from people with
different backgrounds and points of view. We are proud of our website but we know we cannot take a
suggestion negatively; on the contrary, we like to hear feedback to offer users a more friendly and fun

website to debate about different topics. We were lucky because people liked our idea and believed that our
site would be useful to many people in the real world.

The only difficulty that we came across was when the testers wanted to ask us questions but we did not
want to answer as we wanted to see how a real user who has no idea how the website works interacts with
Poll Portal. Two of the testers are not enrolled in GUI 2, so their feedback was extremely important for us.
One of them used to work for a company as a frontend developer; she told us what needed improvement
and what she liked. Overall, we had a good experience in our testing and we have learned a lot from the
experiernce.
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Appendix C: Post-Usability Testing Form

Post-Usability Testing Form
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i"his form can be found at:
ht - /docs.google.com/forms/d/1nifpL6dst Y cwdyNiKx Ed7zTHgryQcgiU6DS4akeCIM/viewform
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Charity Source Usability Test Report and

Analysis
By: Nicolas Stanzione, Greg Saras, Eric Getchell, and
Joshua Blanchette

Report:
User One:

Our first user was a female student from UML between the ages of 18-25 who used computers
more than 2f hnure a week. Before beginning the test we asked her “Doyou ™~ * "his site is visually
appealing”? ie answered that she didn’t really like our logo and tha -didn’t like the font

we used for our navigation bar. After her response we read her the instructions and presented her the
task list. She started on our home pag rhich is also our browse pag /here she can see all the charities
she could donate to. She had no problem scrolling through the chariues and using the filters. She
immediately noticed that the images of the charities in the grid were too close together and she
suggested adding a little padding between them to make it feel less cramped. She was also confused
about our top charity carousel at the top of the page. It doesn’t say anywhere that it is showing the top
charitie o she had no idea they were indeed the top charities. Next she made her way to one of the
charity pages. She was successful in learning about the charity and using our donate featur “ut had
trouble understanding the numerical statistics of the charity. She immediately noticed tha. ..e banner
on the top that shows the logo of the charity changes each time you go to a different charity page bas
on the size of their logo. She also thought that the statistics for each charity were a little unclear. She
had one recommendation to switch where the donate button (left side) and the pie chart (right side).
Next she made her way to the contact page where she filled out the form and sent an email to our te:
successfully. She had no comments to make here. Next she used our signup page to make an account on
our site. This page also has the login form as we ™ rhich she thought was strange to have them both on
the same page. After logging in she went to her u.2r page. She edited her profile successfully but had no

comments to make. Finally she logged out and was done “~~*'ngouts”™ ~~~  sked her a few exit
guestions. We asked her “what she liked about our site? ‘hich shu hat she liked the color
scheme and the filters on the browse page. We then asked her what frustrated her most about our sit

/hich she replied that shedid nc* ™ fonts we used or our logo very much. Finally we asked her
it the website was easy to navigate she said “Ye ' ut the home page is a little cramped.”
User Two:

Our second user was a female student from UML between the ages of 18-25 who used
computers more than 26 hours a week. Before beginning the test we asked her “What do you think this
site is designed for?” She replied with she thinks it's designed for people who want to connect with
charities and find new places to donate to. After reading her the instructions and presenting her with
the task lic * e started looking at our home page. She really enjoyed the grid layout with the images
and the fil yut she also thought the images were too close to each other. Next she clicked on a charity
to go to a unarity page. Here she really liked the layout and the stats. She had no problem donating and












Usability Test Documents:
Usability Test Form One:
































































































Mastering Magic Mammosser, Caldwell, DiBiasio

Usability Documents
Tasks

Home Page:

Scroll down the home page.

Read the ‘About Mastering Magic’ feature.

Read the ‘Magic Basics’ feature.

Sample some of the provided YouTube videos.

Use the carousel in the ‘Magic Color Wheel’ feature to read the descriptions of
each of the mana types.

Select the mana logo for each of the colors you are interested in.

Click the ‘Find Decks’ button.

Decks Page:

o Use the select bar to view different decks that have the colors specified by the
‘Magic Color Wheel’.

¢ Hover over cards found in a deck.
e Click on a card found in a deck.

Card Page:

e View the card information shown.
e Use the search box to find a different card.

o Click on the ‘CHANNEL FIREBALL’ button to view buying options for the card.
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Mastering Magic Mammosser, Caldwell, DiBiasio

Participant Information

Mastering Magic WMichael Mammosser, Gregory Caldwsl, Andrew Diliasio

Participant Information
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Mastering Magic Mammosser, Caldwell, DiBiasio

User Evaluations

Mastering Magic Kichaet Mammessey, Cregory Catdesil, Andraw Ditiasie
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' VISONO

Tasks for the Tester

1. View main page and continue to the start of the visualization
2. Create an account to use on the site

3. Choose a song to use

4. Customize the music visualizer

5. View the music visualizer

6. View the gallery of other visualizations



. VISONO

Tester # notes (take notes on what you observe each step)

1. View main page and continue to the start of the visualization

2. Create an account to use on the site

3. Choose a song to use

4. Customize the music visualizer

5. View the music visualizer

6. View the gallery of other visualizations

(note: DO NOT guide user. If they ask questions, ask how they think
should be or how they think it should be done.)



~ VISONO

Tester # after Questions

1. Did the site look nice?

2. Was it easy to use/did you enjoy using it?

3. Is a type of site you can see yourself using?

4. How were the Visualizer options?

5. Did you ever feel as though you didn’'t know what to do?

6. What would you like to see in future versions?
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sequence.me

Beta Testing — Post-Test Questions

Had you used any audio software before using sequence.me?

What was your first impression of the user interface?

How quickly were you able to follow our instructions, overall?

What features do you think are lacking or missing from the project?

What was your biggest annoyance with the application, overall?

Did the application feel responsive and quick, or unresponsive and sluggish?

Did application features work how you expected, or were you surprised with the action
taken by certain Ul components?



sequence.me

Beta Testing — Developer Notes

Component: Pattern Editor

Instruction

Immediately

After
looking

Developer
help=1 |

Create a pattern by selecting steps in the pattern
editor

Play the pattern using the transport

Modify the pattern while it is playing

Increase the tempo while the pattern is playing.
Mute then unmute any track while playing.

Pause the pattern and resume it

Stop the pattern

Delete the “hihat” track on this pattern

Add a new track to tne pattern (“hihat” works)

Save the pattern without naming it

Name the pattern and resave it

Rename the pattern and click “rename”

Clear the pattern and then delete it

Select a demo pattern from the pattern selector

Modify the demo pattern in any way and resave it
with th= came name

Notes:




sequence.me

Beta Testing

Component: Song Editor

Instruction

Immediately

After
lnoking

Developer
helped

Toggle the transport from pattern playback to song
playback

Select “Stub 17 trom the pattern selector on the
song editor

Enable draw mode on the song editor

Place “Stub 1 as the first pattern in the first
channel

Select “Stub 2 and place it as the first pattern in
the second channel

Select “Stub 3” and place it as the first pattern in
the third channel

Optional: Place these stubs as the second pattern in
any of the channels for longer song playback

Play the song using the transport

Mute any channel during playback
More patterns per channel will help with this

Save your song locally
Use the clipboard

Refresh the page and load your song lc_)cally
Use the clipboard

Log in and save your song to the server
Wae vour song erased when logging in?

Log out, log in, then load your song from the server
Was your song loaded properly?

Notes:




sequence.me

Beta Testing

Thank you for your interest in testing sequence.me. This document outlines what can and
should be tested for the beta release.

Follow each instruction listed for each component and indicate how much effort was

involved with following it.

o “Immediately” indicates that you were able to follow the instruction immediately as
if you were comfortable with the user interface.

o “After looking” indicates that you were able to follow the instruction after looking
around the user interface either to locate a feature or because you were confused.

o “Developer helped” indicates that you were unable to follow the instruction without
developer intervention. This usually means that we need to improve the feature’s
placement or styling to improve visibility.

Following the test for each component, we ask that you provide feedback for the
component that was used. This can include bugs found in that component, feature
enhancement requests, styling suggestions, etc.

The last page of this document contains space for you to provide us with feedback for the
project as a whole. We will consider all suggestions.

Before you begin, please register an account so that you can fully test our save/load
functionality.

April 14,2015



sequence.me

Beta Testing

Component: Pattern Editor

Instruction Immediately | Atter | Developer
lenlina helped

Create a pattern by selecting steps 1n the pattern
editor

Play the pattern using the transport

Modify the pattern while it is playing
Were your ~hanges reflected in playback?

Increase the tempo while the pattern is playing.
Mute then unmute any track while playing.

Pause the pattern and resume it
Did p'~vback resume from where you paused it?

Stop the pattern

Delete the “hihat” track on this pattern
Was the track deleted?

Add a new track to the pattern (“hihat” works)
Was the track added?

Save the pattern without naming it
Was the pattern given a default name?

Name the pattern and resave it
| W< the pattern saved with its new name?

Rename the pattern and click “rename”
Was the pattern renamed?

Clear the pattern and then delete it
Was the pattern cleared and deleted?

Select a demo pattern from the pattern selector

Modify the demo pattern in any way and resave it
with the same name

Please enter your feedback for the pattern editor below:




sequence.me

Beta Testing

Component: Song Editor

Instruction Immediately | After | Developer
looking helped

Toggle the transport from pattern playback to song
playback

Select “Stub 17 from the pattern selector on the
song editor

Enable draw mode on the song editor

| Place “Stub 17 as the first pattern in the first
channel

Select “Stub 2” and place it as the tirst pattern in
the second channel

Select “Stub 3" and place it as the first pattern in
the third channel

Optional: Place these stubs as the second pattern in
any of the channels for longer song playback

Play the song using the transport

Mute any channel during playback

More patterns per channel will help with this

Save your song locally

Use the clipboard

Refresh the page and load your song locally

Use the cliph~rd

Log in and save your song to the server

Was your song erased when logging in?

Log out, log in, then load your song from the server
Was your song loaded properly?

Please enter your feedback for the song editor below:




sequence.me

Beta Testing

General

Please enter any additional feedback that you have for sequence.me

We appreciate bug reports, feature enhancement requests, styling suggestions, and any
other feedback that you may have for us.

Thank you for participating.
— the sequence.me team




sequence.me

Beta Testing — Developer Explanation
Read to user

Sequence.me is an audio sequencer that targets web browsers. There are three
fundamental pieces of a sequence.me song: tracks, patterns, and the song itself. Tracks
consist of an individual sound sample and its associated settings. Multiple tracks form a
pattern, allowing you to sequence these sound samples in any order you like. Once you
have created patterns, you can order these into a song for playback.

The pattern editor is on the left and allows you to control sample ordering, track
settings, and more. The song editor is on the right and allows you to control pattern
ordering and channel mute/unmute. The user panel allows you to control settings, such as
time signature and tempo.

Please follow the instructions on the usability testing guide. If you are unable to

complete an instruction, let us know and we can assist you.

Thanks in advance, and happy testing!

— sequence.me development team









usability.gov

What participants did

Participants spe-* ~=~** 1= ~"utes completing our usability test. The participants had 7 main
tasks to complel reate an account, view a topic, add a comment to a topic, create a
new topic, login to your account, view the account page, and logout. These tasks were to be
completed in any order. After this was complete = e subjects could move around the site as they
pleased to see if there were any features they n  ied. When they were done using the sit e
study facilitator asked them a series of questions about how they felt about the site.

What data we collected

We collected data after completion of testing that has given us great insight into the mindset of
our intended users. One of the most important pieces of data that came to light is the fact that
our website is intuitive and easy to use. All of the test subjects completed the test satisfied with
the navigational element of the site. This is important because it shows that our site is not
confusing. Many users who have a hard time navigating a site are not likely to come bac o
having an intuitive site map is important. Another important piece of information that was _ ought
to our attention was the theme of the site. Many users found it too bland and boring. Aithough
the site does have a minimalistic design, a site with more colors or a better theme will keep them
using it and interested longer.

Major findings and recommendations
=  More welcoming theme - colors oring, users may become disinterested
o Customizable themes to cater to each user’s preferences
=  Search Bar — Currently does not function
o  Ability to search for a topic or tag
=  Account page — Too simple, not enough user information

o More detailed account page including: the topic the users posted, recent activity,
comments

=  Upvote/Downvote — No system for users to show which posts are their favorite or interesting
o Give users the ability to vote on which topics they like or dislike

= Sorting — Sorting works for some filters but not for others
o Better sorting algorithms to allow users to easily filter different topics

= Responsive — Resizing of page removes major header functionality

o Use Bootstrap’s responsive design to create a hamburger menu that contains lost
header information

= Quotes with strings — Posting topics or comments breaks when user tries to quote a block of text

o Tokenize all double and single quotes so quotation marks don’t break SQL Query






» usability.gov ... e

Exit Questions/User Impressions
Exit questions asked to the participants and their responses.

Questions Responses
Did you find site navigation intuitive Yes o
Are there any features you desired that subforms/categories, upvotes and
did not exist? downvotes, public page, edit profile,
search, date filter, move see more button
lower

Do you think our site needs more color? Good, add more themes, add a logo, make
the title display more obvious, have 3 color
themes, use less gre -

If you could change une thing about the Nothing, fix all small vuys wat still exist, add
site what would it be? a public page, add font families for easier
reading

What was your favorite part of the site? Topics, freedom, innnite scroll, minimalistic,
core concepts (similar to twitter)

Extra Questions? Differentiate comments from topic, use
#FEFEFE (off white), login modai and
create new topic should auto-focus on the
first field, when adding a comment enter
should trigger a comment submission, in
create new topic it says data will be lost
even if no data exists, topics list misaligned
with header




Red, White & Youth

Usability Test

Red, White & Youth is a forum based website that is user driven. its purpose is to open political
discussion for today’s youth. It does this by having topics users can view and comment on so
fellow peers and politicians can see what matters to the youngest voters. During the test |

would like you to do the following, in no particular order:
P

" [ Create an account
s‘/
E(View a topic, other than the one you create
ﬁ;dd a comment to any topic
E/Create a new topic
ogin without signing up

@/View your account page

o Logout

comments
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Usability Test
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Red, White & Youth

Usability Test

Red, White & Youth is a forum based website that is user driven. its purpose is to open political
discussion for today’s youth. It does this by having topics users can view and comment on so
fellow peers and politicians can see what matters to the youngest voters. During the test |
would like you to do the following, in no particular order:

[J Create an account

[ View a topic, other than the one you create
(J Add a comment to any topic

[ Create a new topic

[J Login without signing up

[J View your account page
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Did you find site navigation intuitive?
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Do you think our site needs more color?
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This question focuses on real world usage and whether Squad.ly would be useful

enough to be

Question Responses

th social platforms that dominate today’s market.

Tester 1 2 3 4 5

Number

Longest Creating an Creating an Creating an Creating an Creating an
Task event event event event event

Age Group 20-30 15-30 15-30 1528 20-30

Real World | yes A —~

Usability

Additional Comments & Notes on Questions

There were many more questions that were designed to identify how useful error handling was

and whether the tester could suggest any improvements, however

yreced us

to stick to the few questions related to their experience in completing the tasks. Every single

tester suggested an improvement to the button that Squad.ly used to create an event.
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Reception and Project Status

User Impressions
The overall reception of the application was positive. We asked questions with stretch goals in

mind since we felt that there were some aspects of the application that would have made more of
an impression if they were implemented. The questions were designed to reflect the tester’s

opinion on the product, their experience with it, and retrieve suggestions on improvement.

Current Status
Using Squad.ly, a user can register for an account and proceed to create events. Validation works

to the point where the application will crash if a user performs unwanted actions, however,

displaying the error to the user and handling it in a way that is seamless has been a challenge. No

API has been added, an

Points of Improvement Within Time Frame
Visual suggestions, such as making the “Squad Up” button to appeal more as a button, will take

little effort but yield large benefits. An about page that details what the application is about will

also be added.
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Executive Summary

The goal of our study was to test the user interface and functionality of our web application
Bandmaster. In total we had four people participate in our usability study and all four were able
to complete the test. Participants were read a brief description of the application along with the
goal of the test. Participants were then given control of a laptop with the application open and a
list of tasks to attempt during the test. Tasks consisted of creating an account and logging in,
adding a task to their page, uploading and playing a song, and finally attaching an associated file
to the uploaded song, such as lyrics or sheet music. During the tests, members of our group
observed the participants completing the tasks, noting their behavior, successes, and failures. At
the conclusion of the test, users were asked follow-up questions to further ascertain their feelings
and opinions on using the application. Using this data, we plan to make changes based directly
on participant feedback that will improve the usability of our application. Included with this
document are a copy of the instructions read to participants, the list of tasks they were given to

perform, filled out behavior evaluation forms, and filled out participant questionnaires.
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What participants did
Participants interacted with Dinner Wizard for between five and fifteen minutes each, completing five of
six explicitly listed tasks, and approximately three or four discovered tasks. Participants also completed a
e after they felt they'd finished with Dniner Wizard, which took at most a little over five
Ir participants were given a short, typed introduction as to the main purpose of Dinner Wizard,
- . _._ __ __veral tasks, worded somewhat loosely on the page. It should be noted here that a version of
this document with some very minor revisions for clarity was left elsewhere in error, and so the initial
version of the instruction sheet was used. Participants were asked, in this document, to construct two
different lists following identical series of actions and to discover how to modify their constructed lists
and/or use them—by locating and clicking on buttons— to produce a list of data items having
characteristics of both of those lists. Participants were also asked to interact with the produced list of
objects to discover their various properties.

What data we collected

Data collected was largely made up of verbal feedback and responses recorded on the questionnaire.
Other observations of the participants while the tests were under way were also recorded, being mainly
comprised of participants’ actions while interacting with Dinner Wizard. 1f notable, time spent on tasks
was noted, though mainly the recorded observations were coincident with verbal feedback.

Major findings and recommendations

=  Additional guidance was needed overall for use of Dinner Wizard; it was suggested that some kind
of introductory guide be added.

= Some visual cues, especially those denoting interactivity—removal of list items is notable here—
need to be made more obvious, either by size or additional style.

= Participants were unable to locate how to interact with interactive list items produced as a result of
earlier actions. Interactivity needs to be made more obvious, even if tooltips, additional icons
attached to the list items and some special styling are already present.

=  Some phrasing present in various parts of the application needed improvement both to avoid
confusion in what to do and also the purpose of Dinner Wizard, which may have been
misunderstood by some participants.

Detailed findings and recommendations

Inventory Task 1 - Build a list of ingredients
Open an accordion panel and click on items listed within it. Need to recognize
that the accordion is made up of ingredient categories.

Number of participants 4

Percent successful 100%

Findings wecommendations

3 participants completed the task with ease. | Test different names for the accordion panels or

1 participants needed prompting or had add the chevron symbol to indicate that each panel
significant difficult completing the task expands, perhaps on hover or focus.

0 participants did not complete the task

4 participants completed the task.
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Inventory Task 2 - Remove items from the built list of ingredients
Click on items in the user-constructed list to remove them, or use the button
labeled ‘Clear List’ to remove all of them.

“Number or participants 4
Percent successful 100%
Findings Recommendations
4 participants completed the task with ease | Make the Xs larger and more obvious to indicate
0 participants needed prompting or had potential for removal of items.

significant difficult completing the task
0 participants did not complete the task

4 participants completed the task.

Implicit/'Discovered’ Inventory Task - Navigate to another page
Proposed page: Filters page

Numbr= ~€ =~=+~‘pants 4
Percen. successiul 100%
Percent successful in navigating o

. i 0%
to proposed page imm- ly

Findings Recommendations

4 participants completed the task with ease | Change color or styling of filter page navigation
0 participants needed prompting or had button, or even change the entire application
significant difficult completing the task background so the yellows are more obvious.

0 participants did not complete the task
Add tooltips to navigation buttons

4 participants completed the task.

Filtering Task 1 - Build a list of search filters
Click items in a series of actions identical to those on Inventory page; must understand that the
element on the page’s left is an accordion.

Number of participants 4

Percent successful 75%

I Inaings Recommendations

3 participants completed the task with ease | Include an explanation of the available filters

1 participants needed prompting or had either on the Filters page, on the About page or on
significant difficult completing the task both.

0 participants did not complete the task

4 participants completed the task.
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Recipe Viewing Task 1 - Choose a recipe to view

Open an accordion panel.

Number of participants 4

Percent successful 100%

Findings

Recommendations

0 participants needed prompting or had
significant difficult completing the task
0 participants did not complete the task

4 participants completed the task.

4 participants completed the task with ease

Explain the Search-Filter-Groups-As-Identifiers
on the About page or somewhere on the page

Recipe Viewing Task 2 - Explore the information shown once viewing a recipe
Scroll through procedures if they’re long enough to need a scrollbar; open
multiple recipes in order to see what might change between them.

Number of participants 4

Percent successful 100%

Findings

Recommendations

0 participants needed prompting or had
significant difficult completing the task
0 participants did not complete the task

4 participants completed the task.

4 participants completed the task with ease

Provide a key to all the glyphs/symbols used that
are and are not interactive

Add styling with more variance between different
ingredient types within a list

Implicit/'Discovered’ Recipe Viewing Task 1 - Locate and use more points of

interactivity on recipe ingredients listed

Trigger tooltips that provide some of the additional information related to
ingredients in each suggested combination shown

Number or participants 4

Percent su---~- £ 50%

Sample Kindings

Sample Recommendations

0 participants needed prompting or had
significant difficult completing the task
2 participants did not complete the task

2 participants completed the task.

2 participants completed the task with ease

Provide a key to all the glyphs/symbols used that
are and are not interactive

Add styling with more variance between different
ingredient types within a list
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Dinner Wizard Usability Test

Dinner Wizard is web application meant to mimic the advanced cooking technique of improvisation with limited
ingredients. It provides its users with a number of meal ideas based on what they already have on-hand.
Please note that this is a test of Dinner Wizard and not a test of you. You may begin whenever you're ready,
Tasks may be performed in any order, though the order in which they are listed is suggested:
Inventory Management:
1. Build a list of ingredients
2. Remove one, two or all items from that list
3. Build a list/inventory again, if desired
Filtering:
1. Choose attributes upon which you want to search for recipes: make a list
2. Feel free to remove one or all items from your list
3. Apply your filters to your recipe search, and see if this narrows the number of recipe suggestions available to
you

Recipe Viewing:

1. Choose a recipe you'd like to view
2. Explore the information now shown
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Other Notes

Test subject Inventory Notes Filters Notes Recipes Notes
M: seemed confused between search box and ':‘Ifs?idwa‘;?:g‘uﬁg rhgfv:égi:sgz: ﬁsﬁ;:‘aet
::??;dé?tre'hb:tcﬁgg%{elocnuge' Bseer&%ﬁgfégr:g‘q, onChange or have the update more  M: Seemed ot get somewhat lost here— not sure what 'direction’ to go in.
01 Disable already added/selectd ingredients. S- available througout pages/views. S:had Maybe a beginner's guide? S: uncertain abt. 'apply filters to search’
Accordion not )ilmmediatel readaglbe as such— similar issues with filters as with task. change tag edges to square rather than rounded? (or remove the
>down chevron? Make ‘xyremoval cues more ingredients. Wants tags to be in less- border line)
obvious? Otherwise same as Matt's notes. r0undeda?]riz?:;rceﬁsgrgsgztsehr:b:t)lll too big
. ; ; M: [same as inventory notes]. S: Make M:[no notes] S: People having trouble finding/ seeing additional o .
02 M:Jaiergg ‘t’ot cr)er;iaveeshgle‘ic::gLt‘blier1(us;':|r:gr'snv§m[?g)' sure wio filters work soon. T: Seemed a _ingredient information, not hovering to find tooltips. T: Didn't do addti, Based on (rather limited) sample, this app my
e recip bry 9 S little confused after the fact about information part (ingredients on recipes) and didn't know what it was on  be slightly more intuitive to younger users
notes] T: Seems to be breezing through equipment filters. survey when asked.
hzﬂtsg ?g?{g ,?g},fff gg:)(;ﬁlsor:hlguhgigd)eg.{gy;r’gmel i M: Show recipes in your inventory in a different color? S; mark
03 notés] "T. Just dove ri ght' in. Noted that when M: [same as mvgntory notes]. S:[no notes] ingredients in inventory on recipes page. Did pot‘ﬁnd ingredient Mostly suggested styling changes.
accordion is over-populated. things o out of the T: [no notes] interactivity. . recieps button too high on page. T: Differentiate between
mppage - things g ingredients you chose and which you did not on recipe.
M: [no notes] S: didn't spend a lot of time Wanted sgmethir:lg\;/ clozer to the site?talready
. : : here. Added and then removed filters, but ,,. . : p : out there; Dinner Wizard is not meant to mimic
M:Understood the accordion qmcklyt Went never actually used them on this page. M: Seemed confused about how ingredients related to avalle_lble recipes. them, but rather to generalize and loosen
directly from ingredients to recipes. S:Wants . - Wanted to save recipes. Wanted nutntional information. S: may have . ; : .
Py ; : . - Did select a few and navigate to the : . . instructions to allow room for expenmentation,
04 more specificity on ingredients T: Wa's wondering recipes page once. May not have seen the been confused by tag-groups-as-recipe-names. recipe box? Explain changes of proportion (based on personal
about the as of yet un;r(rj\_pletrqented Only these ‘flter recipes’ button at the bottom of the filter terminology; glyphég:on key... p|c1ur$s? T: seemed a little confused availablility, whims and taste) and a more
ingredients page. T: Terminology should be explained about accordion buttons. ability to save recipes... casual approach to dinner than following a
somewhere : more structured recipe.

Add styling/glyph for ingredients already in inventory when displayed on
recipes page. Possibly add more information. Obviously, we need to
make ingredient interactivity more obviousl though why no one was
A key or filter explanation may be useful. interacting with the glyphs by vanous ingredients baffles me.
Adjust filters appearances to further NOT  S: I'm personally resistant to adding nutritional information, photos or

Beginner's guide? Maybe more indication that
Summary accordion is interactive? potentially make internal match 'this is interactive’ visual cue. Also, measurements to any of these recipes, as that kind of takes this apr
panel scroll rather than outer div? y'know... have filters fixed and working as  further from its intended purpose— a quick  have these; what can
expected, rather than how they work now. make with as little thought possible?. Also as this was heavily inspired

by 'No-Recipe Wednesdays' from the New York Times, the whole..
measurement thing(which would be required for nutritional information)
kind of bothers me.

Addfl. notes based highlight/disable chosen ingredients. Make X's Maybe add tooltips on navigation buttons,
on test subject  bigger to indicate deletion.. more indication it's an too? Explanation of flow through the app Think everything was covered in other notes summary
respones accordion? See about auto-clearing searchbox on About page? something?

While much of the feedback from this round of
testing was comprehensive, much of it was also
echoing feedback from tests performed out of
Further notes class. Some changes and features still under
construction or in the process of debugging.
Some suggested items have failed to be
implemented after a number of attempts at such.












Dinner Wizard: Usability Testing - Google Forms

4 of 6

Highlight the things i choose

What were your first observations upon navigating to the Filters page?

| wasn't sure what filtering meant.
i like opening screen
| had to be given a little more direction.

i dont know whats in my house

Selecting recipe filters was:

boderately eg 12

ihallonging (0 { Could De et {G]

Mueds serious [11]

Casy ]
Easy 2 50%
Challenging 0 0%
Moderately easy 2 50%
Could be better 0 0%
Needs serious improvement 0 0%

Any other comments on Filters?

Again, watch the mixed metaphors. Not all ovals are buttons.

How would you describe your experience in using the Recipes page?

| think it is a really good idea 80% there
| enjoyed it
Good.

It was fun seeing what recipes would come up with some of the ingredients but as | have said,

more information should be added about nutrition.

https://docs.google.com/forms/d/1RzqOs5W_tRY XXshfMFmsKCSxrP]...

4/21/2015 8:36 AM






Dinner Wizard: Usability Testing - Google Forms

60of6

Where to click next wasnt obvoius

What kinds of improvements could you suggest to Dinner Wizard's interface?

There shouid be a "recipe box" or some place on the site to save recipes that have been tried
and enjoyed.

| think I've answered this in previous questions.

What kinds of improvements would you suggest to Dinner Wizard's features?

Easier way to update the number of recipes if it can't be done on the fly automatically.

Please record any other comments you have about your test of Dinner Wizard
today.

Thank you! It's come a long way since alpha.

Number of daily responses

n

£ 4
SRS 14415

https://docs.google.com/forms/d/[RzqOs5W _tRY XXshfMFmsKCSxrP]J...

4/21/2015 8:36 AM
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plans have not changed since the time of Dinner Wizard's proposal. We believe that the
features outlined below may be implemented in accordance to how they are categorized.

A number of our early testers commented on the utilitarian aesthetic of Dinner Wizard at
alpha; as we were focusing on function, not form at that stage, it was to be expected, and we
will soon be moving to improve Dinner Wizard's styling as we progress towards beta. This will
necessitate some more CSS than what we have. Other comments from early testers were
requests for more imagery. While we like the idea, we're not sure having images beyond
Dinner Wizard's logo is in scope at this time, due to the amount of time it would take to
produce them, whether they are photographs of the recipe end products or little icons for
ingredients or filters. We have placed them in the Stretch Goals category, though it is likely
that they are, indeed, out of scope.

Our revised planned features are listed here:

Core [MUST have these]
¢ Fridge to Stove:

o Inventory Building
o Basic Filters (Front end/back end hookup)
o 'Exclude This Ingredient' Filter ("Without")
¢ 'Only These Ingredients' Filter
e Complex Components:
o Display in Ingredients View (Modal or other)
o Display on click in Recipe View (in appropriate box)
o Display as a recipe itself in Recipe View (normal Recipe Selection)
¢ Substitutions and Optional Ingredients:
o Display Substitution options in appropriate box in Recipe View

o 'Optional' tooltip on hover, click to hide the optional ingredient

Stretch Goals [Would be nice for Beta, but are not vital]
e Suggested Ingredient Ratio Graphic

e Cost Cutter Filter
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v'Rough Layout Realization

v' The basic site layout should be blocked in; routing for single page navigation should be implemented.
v" Necessary buttons for required navigation and features should be placed, though not necessarily be

active
Fridge to Stove & Core Recipe Filters

v" Users must be able to select both ingredients and filters to build persistent lists of items (Inventory
Construction)

v" These selected filters and ingredients must be used in queries to search the database for ingredients
meeting users' search parameters

v Users must be able to select recipes to view

v" The client must be able to get data from the database and send requests for updated data/queries

O Ingredients should be OR’d unless ‘Only’ option selected; Tags/filters should be ANDed

v"'Exclude This Ingredient' Filter (‘Without')
v" Users must be able to select ingredients (and equipment) to exclude from their search, so as to restrict
recipe results

v" These selections must be used in a query to the database, resulting in data returned to the client
(extension of Fridge to Stove)

Aesthetic Polish/Aesthetic Pass

v' The application must depart from the skeletal look of the layout
O Aesthetic pass based on test feedback
v'Complex Component Display Implementation
¥ Users must be able to view mini-recipes from complex components (ingredients that themselves have
recipes) upon interacting with them in the ingredient lists for each recipe in which they appear

v" These mini-recipes also should be available as 'regular’ recipes

v'Substitutions, Optional Item Tooltips/ Interaction
v' Display Substitution options in appropriate box in Recipe View
¥ 'Optional' tooltip on hover, click to hide the optional ingredient

'Only These Ingredients'

v" Users must be able to restrict their recipe searches to the ingredients in their constructed inventory
(button or checkbox)
v' Add a Boolean to the request object, named ‘Exclusivelngredients’
O This restriction must be used in a query to the database, resulting in data returned to the client
(further extension of Fridge to Stove)

Ratio Chart [Stretch]

O Selecting a recipe should show users, in the appropriate box, the approximate ratio of key ingredients
in said recipe. [Placeholder present]

v' The ratio of key ingredients should have been collected for access to build said pie chart

¥ Ratios should be entered into database for use in making charts
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Mobile/Responsive Layout Support [Stretch] (Partially implemented; on hold)

O
O

v

v

Tweak existing Bootstrap layout for proper display on small screened devices

Change implementation of the 'Info Box', which provides space for ratio charts, substitutions listings
and complex component mini-recipes on small screened mobile devices

Implement 'off-canvas' navigation for viewing the right-hand column of all pages/views—needs
adjustment for anything larger than iPhone 4 vertical (needs landscape implementations)

Display ingredient lists for recipes in the same block as procedure on small screened mobile devices

Random Recipe Button/ Display a Random Recipe [Stretch] (Excluded)

v

O

Random Recipe Button must be on the page [currently placed, but hidden until the rest of this
feature is implemented]

When clicking the Random Recipe button, users must be brought to the Recipe View and shown a
single, random recipe (while still using all selected filters and ingredient options)] call search() and
then use a random function (I'm pretty sure one exists in JS) to select the name of a recipe from all
available recipes post-filtering. Then insert that name as a filter comparison argument :

(ng-repeat="rec in recipes | filter:{name: randomName}:true" )

Jump to Component Button [Stretch] (Excluded)

O

a

Display option in Component View (in Info Box) to view the expanded version of the component
recipe
Use a similar method as the Random Recipe Button to show the user the recipe page with only the

selected component recipe shown (or navigate on the page and open the required accordion section?)

Cost Cutter Filter [Stretch] (Excluded)

O

O

Group member(s) must conduct research to determine relative costs of ingredients and then rank
them within substitution lists

Group member(s) must also rank recipes as to relative cost

When this filter is selected, recipes must be pared down to those marked as under a certain const
threshold, and more costly substitutions(or default ingredients) must be removed and/or replaced
with cheaper ones





















Podplay.me Usability Test

Instructions

As part of the goal of this tes assess how well our application can be used
without giving the user specific instructions, please do your best to complete the
tasks in whatever way you see fit. Remember, this is a test of our product, not
you. Places you have difficulty are places we can make improvements and your
feedback is greatly valued. Please complete the tasks below in order.

Tasks
1. Browse for and select a podcast on the main page.

2. Search for a podcast.

3. Play a podcast.
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7' Mac 0OSX Laptop / Desktop
" Windows 8 Laptop / Desktop

" Windows 8 Phone

" Android Phone
" Android Tablet

..... Other mobile device

How familiar are you with Podcasts? *

" I listen to them frequently.

““Ihave listened to some.

> I'have a good understanding of what they are, but do not listen.
‘> I have heard the term before.

" What is a podcast?

If you listen frequently, what is your app of choice?

If you listen frequently, what do you like and/or dislike about your chosen podcast
app?

What products (if any) have you used?
. iTunes

i1 Apple Podcasts (i0S)

i Podbay.fm

https://docs.google com/forms/d/1 deDAyFsrVeKs42JCNJyLnXUJh-ML5RtcOoyyplibY LQ/viewform 217
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" Castro (i0S)

7 Qvercast (i0S)

1 Pocket Casts (i0S / Android)
7 iCatcher (i0S)

" BeyondPod (Android)
7 Podcast Addict (Android)
i Dogcatcher (Android)

" SlapDash (Windows)

What was your overall impression of Podplay.me? *

1 2 3 45
Disappointed < <+ 7 % 7 Impressed

How did the site look? *
(Rate the site's aesthetics.)

12 3 45

Awful 7 s oy Excellent

Did you use the search function? *
~Yes
"> No

Did you use the browse function? *
 Yes
> No

https://docs.google.com/forms/d/1deDAyFsrV eKsd2JCNJyLnXUJh-ML5RtcOoyyp libY LQ/viewform 317
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Were you able to find and successfully stream a podcast episode? *

™ Yes
5 No

How did the features that were available perform? *

12 3 45

Terribly ™ ™ 3 Perfectly

Did the site meet your expectations for an alpha state product? *
" Yes

_“No opinion / No expectations

““No

How easy was the site to navigate and use? *

12 3 45

Very Difficult < 7 7 7> 7 Very Easy

Did run into any major problems when using the site? *
*Yes
~No

If yes, what was the biggest problem?

What was your favorite part about the site (if any)?

https://docs.google.com/forms/d/{ deDAyFsrVeKsd42JCNJyLnXUJh-MLS5RtcOoyyp libY LQ/viewform a/7
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Powered by This content is neither created nor endorsed by Google.

Report Abuse - Terms of Service - Additional Terms
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Do you think you would
use this product when
finished? Explain.

| am not a podcast fan
so probably not.

yes. i think it is a useful
web app and i may use it
in the future 3

yes.

IYes, | listen to podcasts
‘often and wouldn't mind
|a way to search them
specifically.

| do think that | would
use the product when it
is done. Since | don't
listen to podcasts
regularly, being able to
have a resource
aggregate podcasts that
I'd be interested in for
me rather than having
me put everything

together would make
Jlistening to podcasts
very attractive.

Maybe. | don't think |
listen to enough
podcasts to really need
another app for them.

{
1
i
|

Additional thoughts or
comments.

Very simple which is
good. If { wasn't a comp
sci major, | probably
wouldnt know that the
home button was in the

top left. Besides that it
/as a good experience. ‘

Functional, direct. No
muss, no fuss.







fnproving the User Expetiency

Methodology

Who We Tested
Three participants, with the following characteristics, evaluated FundsXpert.

Age Gender
18-25 0 Women 1
7819 1 Men 2
40-59 1 TOTAL (participants) 3
60-74 1

TOTAL (participants) 3

What Participants Did
e Participants met with me one-on-one for 15 to 20 minutes
e All but one participant completed all the tasks on the given task lis
e All participants were asked to fill out a short questionnaire after going through the
task list whether they completed it or not.

Data we collected

The data that was collected from these tests ranged from user interface
improvements to grammatical mistakes. All relevant information for each evaluation was
captured in the notes as the tests were being conducted. 1 captured all actions that the
participant performed that were not assigned on the task list, including their improvement
recommendations. Participants were also asked to be as verbal as possible about their
thoughts during the test which allowed me to collect more accurate notes about their
comments. As aforementioned, all but one participant completed all the items included on
the task list given due to time limitations, but the participant understood the functionality
that was implied by the tasks.
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frgzeoving the User Expariencs

Notes transcription

Participant 1

Logged in first. Did not go to refund page. “such as” misspelling found. Found
missing comma in main heading. Missing period in same heading. Slider not obvious to
participant. Taxing entities not labeled correctly. Tax breakdown pie chart not user
friendly.
Participant 2

Short delay for FAQ page found annoying. Inconsistent admin side labeling. Did
not run into find new client bug. Recommended to remove HTML tags from view news
articles table. Bug found with year selection on find new client page. No error message if
not selected.
Participant 3

Shorter text for explanation. Direct text to the customer and grab their attention.
No ALL CAPS. No error message for no database connection on the contact page.
Contact form link from FAQ page same as normal/inconsistent. Dynamic slider update.
Commas segmenting dollar amounts. Move logout button and move register button to
login modal. This is less confusing.

Major findings and recommendations

Major issues
1. Many grammatical mistakes uncovered
2. Inconsistent explanations between pages
3. Lack of admin side error checking

Solutions
1. Patch all grammatical errors detailed in notes
2. Shorten explanations to be more direct
3. Patch error checking on several of the forms by adding more detailed error
messages

































Original Project goals

Py

Client Side

Search for their tax refund
Sign up for tax review
View updates from the company

Administrator Side
Ability to search and manage new clients
Manage other administrators
Manage client side pages






Goals Met?

i P B —g i

Client Sic.e
Searching for tax refund not functional

Administrator Side
No user management controls
No edit client functionality



Project Achievements

et s s i s

Tax data paging and basic breakdown
Fully featured blog style news page
User login and account creation
Managing new clients



Summary

If | could start this project over
Focus more on data visualization
Get more data sooner

What did | learn?
Communication and trust are more important than
| realized
Having an organized file structure is key to group

success
Angularls, full JavaEE stack
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