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Executive Summary
For this usability test we were hoping to gain some insight into the workflow of our program, 
and on the clarity of the user interface for common tasks. We had our users compose the folk 
song Mary Had a Little Lamb as a simple example of a use of the application, followed by the 
Legend of Zelda theme song, which was a more complicated example containing rests, sharp 
notes, and flat notes. Participants were all able to complete the tasks presented, and usually 
within a short amount of time. Certain aspects of the interface, especially the interface for 
sharpening and flattening notes, were found unintuitive, and we received several suggestions 
for improving them.

Methodology
Seven participants, having the following characteristics evaluated ComposeOnline.

Age Participants

18-25 6

60-74 1

Total 7

What Participants Did
The following procedure was carried out for all of the participants for the usability test:

1. Compose Mary Had a Little Lamb using the following diagram.
2. Play the composed song.
3. Clear the staff of all notes.
4. Compose Zelda Theme using the following diagram.
5. Play the composed song.
6. Replay the song and stop it part way through.
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After this task was completed they were asked the following questions:

1. Overall what did you think of ComposeOnline?
2. How usable or easy was ComposeOnline to use?  (1-5, 1=unusable 5=very easy)
3. If you could change anything about ComposeOnline, what would it be?

What Data We Collected
Subjects completed a variety of tasks that represent normal use cases for 

ComposeOnline. They were timed on these tasks, and notes were taken on their comments and 
actions while performing the tests. Each subject was presented with a verbal set of exit 
questions, and their responses were recorded by the test administrator.

Major Findings and Recommendations

Issue Possible Solution

Sharp/Flat interface was unintuitive • Cursor should only change while over staff.
• Find more relevant location for toolbar. 

Rests do not have tooltips • Give rests tooltips.

Notes permanent once placed • Allow rearranging notes.
• Allow deleting notes.
• Allow undo place note.

Audio makes popping noises • Incorporate cross-fading.

Rests are confusing • Make rests snap to correct position on the 
staff.

Save and load are not implemented • Implement save and load.

Staff problems • Add a clef to staff.
• Scroll staff when filled.
• Add measure dividers.
• Add time signature.

It is unclear what note is playing • Highlight note while playing.
• Implement seek bar.

Sharp and flat symbols are on the wrong side of 
the notes

• Move sharp and flat symbols to the correct
side of the notes.



Detailed Findings and Recommendations

Tasks

Task 1: Compose Mary Had a Little Lamb
Average Completion Time: 1 minute, 15 seconds
Sample Findings: 2 test subjects made mistakes while placing notes and were forced to clear 
the staff and start over. Despite this, all subjects were able to complete the task in a short 
amount of time.
Sample Recommendations: Allow notes to be deleted or rearranged.

Task 2: Play the composed song
Average Completion Time: 0 seconds (time was for finding the play button)
Sample Findings: Test subjects had absolutely no difficulties in finding the play button, and 
most had already clicked it before the test administrator realized they were finished with the 
first task.
Sample Recommendations: No recommendations.

Task 3: Clear the staff of all notes
Average Completion Time: 1.5 seconds
Sample Findings: Most test participants were able to find the clear button quickly, however 2 
subjects took a small amount of time. These subjects expressed that the iconography was 
unclear, however one mentioned that the use of tooltips helped alleviate this.
Sample Recommendations: Make a more intuitive icon for the clear button. Rearrange interface
so that the location of buttons is intrinsically clear.

Task 4: Compose theme song from The Legend of Zelda
Average Completion Time: 2 minutes, 28 seconds
Sample Findings: Most test subjects had some difficulty completing this task due to problems 
with the sharpening and flattening system. The fact that this song had more notes also meant 
that more users made errors, which due to the lack of a delete or undo meant they had to start 
over. 2 test subjects had difficulty with the rests. While users were able to find the rests palette 
easily, they were unable to differentiate between whole and half rests, and they were 
uncomfortable with the ability to drag rests to different vertical positions on the staff.
Sample Recommendations: Change the sharpening and flattening interface to be more 
intuitive, somehow. Implement an undo feature, and/or the ability to delete notes, and/or the 
ability to rearrange notes.



Task 5: Play the composed song
Average Completion Time: 0 seconds (time was for finding the play button)
Sample Findings: See task 2 for findings.
Sample Recommendations: No recommendations.

Task 6: Replay the song but stop partway through playback
Average Completion Time: 0.7 seconds
Sample Findings: As with the play button, users had no issues finding the stop button. This task 
was able to be easily completed by all users.
Sample Recommendations: No recommendations.

Exit Questions

Question Response

Overall What did you think of ComposeOnline? “I think It’s pretty neato looking”
Majority of subjects found interacting with 
ComposeOnline straightforward, however, one 
subject said ComposeOnline was frustrating 
compared to other music composition programs.

How usable or easy was ComposeOnline to use? 
(1= unusable 5=very easy)

The average of the responses was: 4.07.
The median of the responses was: 4.

If you could change anything about 
ComposeOnline what would it be?

Most subjects expressed some wish to rearrange 
notes after they’d been placed, and many wanted 
the sharpening and flattening interface to be 
improved

Conclusion
The findings of the usability showed several things. The look and feel of the user interface was 
generally received quite well, but there were several problems that were pointed out to us. To 
that end we have decided to respond to the issues accordingly.

Staff Problems
Most staff problems (listed previously) will be fixed, a clef will be added, measure dividers will 
be incorporated, and a time signature will be added. The scrolling of the staff, while useful, may 
prove too trying on our resources to implement.



Sharp/Flat Problems
We received a great deal of comments on how we implemented sharp and flat notes. Generally 
subjects were not satisfied with our implementation. As a result of these critiques we have 
decided to both change the location of the rest/flat tool and to change its cursor behavior to 
just over the staff. 

It was also brought to our attention that the sharp and flat symbol was on the wrong side of the
note, since the solution to this is simply to move the symbol to the other side of the note, this 
will be implemented as well.

Audio “Popping” Noises
This is believed to be an artifact of cutting off the audio playback, to keep notes from “popping”
when cut off we will attempt to implement cross-fading, however this may prove not to be a 
viable solution, in which case other solutions will be looked into.

Undoing Note Placement
One issue that was noticed by just about every candidate was the inability to remove notes. We 
will be implementing some form of error correction. Ideally we would like the ability to 
completely manipulate and rearrange notes after they have been placed, but barring this 
capacity we will be implementing the ability to delete the ending note, and an undo stack might
be possible to implement in conjunction with the data structure for saving/opening.



ComposeOnline Testing Procedure 
 

1. Testing 
1. Hand candidate test form. 

2. Read test instructions (identical to test form). 

3. While candidate is testing simply observe and take notes (time each task). DO NOT INTERVIENE 

even if the test subject is experiencing difficulty. 

4. Ask candidate what they thought of ComposeOnline. 

5. Ask candidate exit questions (provided on evaluator sheet). 
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Candidate Form 

1. Compose Mary Had a Little Lamb using the following diagram: 

 
2. Play the composed song. 

3. Clear the staff of all notes. 

4. Compose Zelda Theme  using the following diagram: 

 
5. Play the composed song. 

6. Replay the song and stop it part way through. 
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Task Notes Time 

Compose Mary Had a Little Lamb   

Play Composed Song (time only 
until play button pressed) 

  

Clear the composed song   

Compose Zelda Theme   

Play Composed Song (time only 
until play button pressed) 

  

Replay the song but stop 
partway through the playback. 

  

Exit Questions 
1. Overall what did you think of ComposeOnline? 

 

2. How usable or easy was ComposeOnline to use?  (1-5, 1=unusable 5=very easy) 

 

3. If you could change anything about ComposeOnline, what would it be? 
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Mass TRAC Usability Test Report

Dan Brook, Austin Veino, Jivani Cassar
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Test Summary
The Mass TRAC beta usability tests were conducted from April 4, 2013 to 

April 7, 2013. We tested nine subjects conducting a variety of tasks that would 

take them through the features of the application’s desktop and mobile versions, 

all while observing how they traversed through the site to find the information. 

Test Methodology
We first described the overall goal of Mass TRAC, which is to fetch 

arrival predictions and whether the concept of entering a station and taking a train 

in a certain direction (destination) made sense, as this is requisite knowledge for 

using the application. Following the initial overview, we asked users to tell us 

four pieces of information that we knew could be retrieved through the site, such 

as next train arrival times, service alerts, and available bus connections.

Results of the Usability Tests
Overall, most of our feedback was positive and most criticism regarded 

minor user interface modifications. We had subjects with varying levels of public 

transportation knowledge. Since we had planned for this possibility, we would 

rate their familiarity with public transportation as follows. 

Familiarity: Never used Some use Commuter Devotee

# users 1 5 2 2
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User Information Requests
The following table details how successful the tests subjects were in 

returning the requested information to us. We found that they were almost always 

able to get the correct information, as detailed in the table below.

Information Requested Success / Total
Arrival Time of a train on a certain line 
towards a certain destination (Desktop)

9/9   

State if any bus connections were 
available at a stop (Desktop)

9/9   

State if any service alerts were present 
for the line / station selected (Desktop)

8/8 *

Arrival Time of a train on a certain line 
towards a certain destination (Mobile)

8/9   

* One tester didn't do all three tests because they were providing a substantial amount of 
constructive feedback and found their way around the entire application in no time.

Each time one of these tests was conducted for the desktop interface, we noted 

how the user accessed the information. There were two ways to select a station on 

the desktop interface; the first was to select the line the station is on through the 

accordion, then pick the name, the second is to type the station name in and have 

the auto-complete widget provide suggestions based on the known stations. Some 

users used both methods, so we logged the use for each individual test.

Look-Ups with Accordion 15

Look-Ups with Auto-Complete 11

We asked users at the end of the test to explain their preference of station 

selection method and the results will be discussed later.
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Observations of Test Subjects
Our tests subjects picked up the use of the interface very quickly, and most 

continued to browse around unprompted to stations they were familiar with as we 

took notes. We found that our test subjects could return the requested information 

to us in around 10 seconds most of the time. The first time through took a little 

longer, but every subject we observed quickly became familiar with the overall 

concept and subsequent tests were executed very quickly. Generally, most users 

understood the mobile site immediately after conducting tests on the desktop 

version. However, due to the screen size limits on the mobile interface, the output 

is more terse, and two testers had difficulty deciphering that style of output.

Another persistent issue was in the station selection itself. The selection 

interface didn't make clear that you select the station you're starting your trip at 

and not where you are going. This issue also manifested itself on the arrival 

listing page, where users briefly confused what the listed times represented.

We actually stopped asking subjects to change display options part way 

through the usability tests because the organization of the display tools as their 

own div that was hidden by default proved to be extremely unintuitive and require 

too many clicks in practice. One subject had excellent suggestions to rearrange 

the arrival page's toolbar to lay the toggle icons so as to avoid these unnecessary 

clicks. Given that only a handful of display modifiers exist in the first place, they 

could easily (and comfortably) be displayed on the main toolbar.
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Other Site Feedback
We asked the subjects to provide additional feedback about the site, 

including some simple yes / no styled questions, features they feel were lacking 

from either the mobile or desktop interfaces, and what their favorite feature was.

Would you use this on a future trip into Boston? Yes: 8  No: 1

Was the site easy to use? Yes: 9 No: 0

Which station selection mode did you prefer? Accordion: 5 
Depends: 1
Auto-Complete: 3

We asked users to explain why they liked the station selection mode they chose, 

and the results reinforced our decision to include both modes. One subject, who 

was the most familiar with the MBTA of our subjects, had no preference 

regarding the station selection mode because he said it would depend on the 

context in which he was searching for data.

Users who preferred the accordion navigation made the following points:

• It is a great way to browse the stations, especially where more than one 
station could be used given a downtown Boston proximity.

• It is easier to choose by line when thinking in the context of the line they 
know they have to take.

Users who preferred the typing (auto-complete) approach made these points:

• The guided typing with the auto-complete widget is a very fast, no 
nonsense way to get the desired data, especially since you don't even have 
to type the entire station name.

• Typing was deemed easier than clicking, scrolling, looking through the 
station list, even though it's alphabetical in the accordion, because that can 
be a detriment if you're familiar with the station ordering along each line.
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We asked users to state if they had any final comments about the site. 

Nearly all subjects said their experience was positive after getting past the initial 

understanding of what the site was displaying. The primary negative comments 

we received were in regards to the location of the display settings, and confusion 

over what the countdown times actually represented.

Analysis of Test Results
Our test subjects provided us with an excellent array of feedback, both 

verbal and non-verbal, which is summarized below.

Successful Features
We observed some patterns through the combination of all the tests and 

feedback from test subjects, and have ruled the following aspects successful.

• The Data Itself   – collecting and processing the arrival countdown data for 
public consumption was deemed very useful, especially on a cell phone.

• Data display flexibility   – users liked the fact that the data could be 
displayed in a variety of ways, but wished it was more obvious.

• Site Navigation   – each station selection method (accordion or auto-
complete) had its fans, and both were easy to learn and navigate quickly.

• Selection Page   – The test subjects really liked the amount of visual 
feedback on the station selection page.

Areas where Improvement is Needed
We were fortunate that much of the improvement to Mass TRAC is in user 

interface glitches and cleaning up of some questionably useful layouts.

• Getting back to the station selector page wasn't obvious. Most people used 
the back button, but weren't sure if that was the right thing to do (it was).
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• The layout of the display settings was unnatural and could be done without 
making a separate dialog. The opposite applies to the help window, which 
tries to do too much for a hovering div element.

• There is a bug in the auto-complete widget, which makes it do nothing 
when the enter key is pressed while the focus is in the text entry itself, 
even if a station name was successfully entered.

• What users were selecting on the selection page wasn't immediately 
obvious; some thought they were selecting where they wanted to go, not 
where they were getting on.

• What is being displayed in the bus connection tab isn't obvious, especially 
when there is only one bus route listed (i.e. a “44” itself looks like “forty-
four different bus lines stop here” and not “bus route 44 stops here”).

• Subjects noticed the lack of feature parity between the mobile and desktop 
sites, but understood the mobile site was in an earlier stage of 
development than the desktop site. There were two features that the 
subjects seemed to be most interested in: the alert feeds and maps

• More experienced users know of NextBus and expressed interest in having 
that data integrated somehow to the arrival data pages.

• Experienced users also were interested in displaying how long it would 
take for a given train to reach other stations 

• Some suggested that an auto-complete widget be added to the arrival data 
page, but this was prompted more by the fact that we asked them to go to 
different stations from the arrival data page which required going back.

Changes to be made for Final Project
After taking all the feedback into consideration, we've decided to focus on 

the following changes for the final product.

• Convert the settings dialog into a row of toolbar buttons on the arrival data 
page to make those features more obvious,
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• Place some guiding text prompts onto the selector page to make clearer 
what users are selecting there,

• Fix the aforementioned auto-complete widget “Enter” key bug,

• Add alert data and real-time subway mapping features to the mobile page,

• Create a separate page for the help text,

• Implement the real-time subway mapping canvas features for the new 
maps (we're no longer using the geographically-accurate one due to the 
lack of readability), and

• Display the bus connection list in a more visually appealing and verbose 
manner.

Changes we Won’t Have Time to Complete
We were fortunate in that none of the suggestions for the site involved any 

deep structural issues be addressed (some do exist as described below). With te 

following exceptions, we think we can complete most of the changed detailed in 

the previous section. However, some will be too time consuming to complete for 

the final product, and are listed below.

• NextBus integration –
Integrating arrival times of all bus connections at a given stop would be 
very useful, but unfortunately learning their API at this time is impractical.

• Time to reach another stop –
At this time, while the trips array does contain all the data to accomplish 
this, displaying it in a convenient manner would require some structural 
changed to the desktop site (this is actually a rare exception where the 
mobile interface would actually be easier to develop this on).

• Auto-complete style station selection from arrival data page – 
Without reorganizing the page significantly, there's no room to implement 
this feature in the remaining weeks of the semester.

7



Mass TRAC Usability Test Brook, Veino, Cassar

• Refactoring to make future maintenance easier – 
We made some early design decisions which became a chore to code 
against, specifically not storing separate strings for the names of each of 
the lines. This has nothing to do with the usability tests, but it is still an 
important aspect that we'll unfortunately be unable to address. 

• Get (or make) a better map – 
There exists no decent map of the MBTA that will fit into our station 
selection page without having small text. Designing our own in Inkscape 
is a possibility, but it would be a very time consuming undertaking.

• Communication of known bugs in the MassDOT data –
There are some bugs we've noticed with the real-time data provided by 
MassDOT, but unfortunately there's no good way to communicate this 
information to the user without making unpleasant walls of text

Conclusions
Overall the test subjects were very pleased with the site. After some 

navigational hiccups everyone said they would use the application on a future trip 

or commute to Boston. We had hoped to get more test subjects who had used the 

system extensively to see what they would have liked about the site, as we 

actually provide data that they could appreciate more. However, ease of use and 

quick retrieval of data were our main goals, and our test subjects really excelled 

with that, so we're confident that a seasoned transit user would find the site useful 

as well. Finally, with any project of this size and duration, we the developers can 

begin to focus in certain directions and these tests were an excellent way to bring 

our attention back to the site as a single unit, and we're confident that the final 

product will be better off because of them.
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Mass TRAC Usability Test Session Guide
This guide details how the test subjects should be prompted to seek out data with Mass TRAC. 

The first order of business is to say briefly what Mass TRAC is and isn't. It is a tool to show 

real-time arrival countdown data for any station in the MBTA system. It is not a navigation 

utility. Mass TRAC doesn't show you how to get somewhere, only how long you have to wait for 

the train going where you want it to go. It's assumed that the user has a working knowledge of 

the MBTA and / or public transportation in general. If the user does not have a working transit 

knowledge, state the following to familiarize them with basic transit navigation skills:

You will start at a station, but to go where you want to, you have to compare where you 

want to go with the direction you must travel (towards a terminal station a.k.a. the train's 

destination) it is in relative to your position. Since we assume users already know this 

information, we'll tell you where you are and which destination you'll look for.

Mass TRAC has two interfaces, one for the desktop, which we'll have you fetch three pieces of 

information from, and a mobile one, which is in an earlier stage of development so we'll have 

you only look up one piece of information from it. 

Example of the first task (for the desktop)

• “Tell me how long you'll have to wait at Downtown Crossing for an Orange Line train to 
Forest Hills.”

Example of the second question (only for the desktop)

• “Are there any service alerts that are affecting subway service at Porter Square?”

Example of the third question (again only for the desktop)

• “What bus routes stop at the Green Street Orange Line station?”

Make sure during each request to note the following

• Which selection mode did they use (accordion, auto-complete)?

• How did they go back to the main page (back button, clicking logo)?

• Check if they answered the question right by looking at the screen as they give it.

◦ If correct, log the time it took to generate the answer,

◦ Otherwise, a “no” should be logged.

◦ Take note of if they used the help button before asking a question.

◦ Log any perceived sticking points the test subject had while navigating (as well as 
any other observations in the provided space on the Test Form)



Mass TRAC allows the user to display the data in a few different ways by using the settings 
drop-down. Have them turn on one of the features by asking only one of the following while they 
are already on a station arrival page:  (note: we ended up stopping these tests)

• “Can you show me a more detailed display than the default?”

• “Can you automatically refresh the data so you could keep an eye on it?”

• “I don't like the arrival times as countdowns, could you have it print out like somebody 
would read a wall clock? (hh:mm format)”

• “What do the countdown times on the black background mean?”

Have them scan the QR Code with their smartphone to go to the Mass TRAC home page, or 
provide them with Dan's old DROID 2 with the site loaded up on it if they don't have one. 

• “You're in Harvard Square. You know you will miss the next Red Line train to Ashmont 
because it just arrived and you won't make it to the platform before it leaves. How long 
will you have to wait for the next one?”

• (The idea with this question is to make them get data where the right answer may not be 
within the first few entries in the arrival data queue.)

After this, the test is essentially over. Ask them about any of the remaining needed bits of 
information from the following two forms at the end of this file.



Mass TRAC Usability Test Form
Name of Tester: __________________________

Desktop (Get Information for 3 stations)
First Station: Second Station: Third Station:

Which approach did the user use for the station selection? (Accordion / Direct Entry)

What information did we request?

How long did it take to give us the information requested?

Was the information correct?

Did they notice the maps changing at any point on the selection page? _________________

Did they ever use the help button? _________________

How did they navigate back to the selector page? _________________

What sticking points were there while using the page? Did they ask for help with anything?

What did we ask the user to get on the mobile site?             ______________________________

How long did it take the user to return that information?            __________________

Did they return the correct information?            __________________

What were any sticking points while using the mobile interface?

Any Other Observations of the User's Experience / Use:



Mass TRAC Test User Feedback Form
Name of Tester: __________________________

What familiarity do you have with the MBTA (or public transit in general): 
Never used: [__] Some: [__] Commuter: [__] Transit Devotee: [__]

What was your favorite feature or element of the site?

What is one feature you think is important but missing on the full (desktop) site?

Would you use this site when taking a trip into / around Boston?         [__] Yes       [__] No

Was the site easy to use?         [__] Yes       [__] No

Which station selection approach did you prefer?         [__] Accordion
        [__] Direct Entry

Why?

What is something you'd like to see on the mobile interface?

Any general comments about the site?



Mass TRAC Usability Test Form 
Name of Tester: -''M.'--"-"A-'-=-'-t'_,_~.c:.......!\=-'.,___ ___ _ 

Desktop (Get Information for stations) · 

First Station: J o..c.k q,q~Are I Second Station: forw i'9AAc~ Third Station: ~t'ver &~d{ 
Which approach did the user use for the station selection? (Accordion I Direct Entry) 

Au.h (A. ~,lc.+-~ I /4~Jt +o t.o ,..,_ •~..,.-t I 
What information did we request? 

+-,· ..... <. I ~erv.' te ,._,e.,..+ s I 
How long did it take to give us the information requested? 

CO seeolilelfr I $ s..e..c.. I 
Was the information correct? 

I __ . Ye.ct ! Y.e. 1 I ------ ----- -------- .i - ------ "--~ 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

'B .... s C..O-'\c.e i- , •• "' f 

S Se.c. 

Yes 

--
0 

What sticking points were there while using the page? Did they ask for help with anything? 

t-:lo""ti!... 

I 

-

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

tJ.e.A + +r--.t'"- +o ~~ d~r\t\. ~ .C.r-e""' t"ta \1( rr·e~ 
'3.1 S,"(C,Ooi\,Ch 

Did they return the correct information? Yc.c; 
What were any sticking points while using the mobile interface? 

.,... ,... , . 
,.L.. """'-e.r-~1'"-e.-\-,' "~ .v \A£~..:..1' "" """" f .... 

"""'e"' +-f"'A.t'.A ~,·\\ re"'~ ol c...t. +• c...~.:"-f o.., 

Any Other Observations ofthe User's Experience I Use: 

ft'j~.t~"eo( o-.+ LU&43 t-o C."'-o..~e. Cou.I4.4-DfOW""- "'-c. C,.(oC.f.c*"'iM,~ 

T~'••'"' -+• "Vow\ol-e,..Jt\~ ~~1\l:VIM(, i~A '(:,. fA'(,·"" o"' +-v.-e ""'lat..r'fe 

s;t--< 



Mass TRAC Usability Test Form 
Name of Tester: __ Jv_c~l'ti--B _______ _ 

Third Station: 1\luv't~ 

Which approach did the user use for the station selection? (Accordion I Direct Entry) 

How long did it take to give us the information requested? 

Was the information correct? 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

What sticking points were there while using the page? Did they ask for help with anything? 

- (.,..Jvye~ uit~ r tlu+tj fl t'r£ll~ ;!'ttl(}~ fl.t.,., ~i~ b\Q ;4'"'M."'~ 

~ S t"\1\ .. ~s J, (\ \o1 I f\Wl•"'j i* V"t\! 01 1 
~vts~. l).r¢.\a'r nc.\~ k / n'dtl~) pe....y 

Ci1; .... ~ t .. t-4 !.w.t<v 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

Orar~~e Lt1·u. f~ 0 TY. 'to fcYOrt ~1111, 

-' IS J:et 

What were any sticking points while using the mobile interface? 

Any Other Observations of the User's Experience I Use: 



Mass TRAC Usability Test Form 
Name of Tester: 

--------------~-------

to give us the information requested? 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

What sticking points were there while using the page? Did they ask for help with anything? 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

What were any sticking points while using the mobile interface? 

~'"'~~·ftr\ 

Any Other Observations of the User's Experience I Use: 



Mass TRAC Usability Test Form 
Name of Tester: -----------------------

Desktop (Get Information for 3 stations) -
First Station: ~· Hqi'VIYt..l Second Station: ~5tv-. I Third Station: \.b\~1~ I 
Which approach did the user use for the station selection? (Accordion I Direct Entry) 

AcL I AUt.. I 
What information did we request? 

Brt1,trlrl.l'k I /)v. l'"'"· I 
How long did it take to give us the information requested? 

<\/' 10 jrc.. I '"'-Hl F· 1-

Was the information correct? 
··- _- L I ----~--'i~ 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

A~c 

Afui' 

.ovJ(l ;, 

'{~, 

Ala. /._,.,h tdOI· 

jVa-

What sticking points were there while using the page? Did they ask for help with anything? 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? . 
Did they return the correct information? 

What were any sticking points while using the mobile interface? 

Any Other Observations of the User's Experience I Use: 

f 111\r"~ 'Itt, # IZP~ ~1. t-r..,..J-. 

rf\ti"':J .fl&. ,4~~~' St.tt,,. 

l\lt"o - flt f- lv11Jita1vt / J.vl•p). 



Mass TRAC Usability Test Form 
Name ofTester: ---~--.:!~--"-'-------

did it take to give us the information requested? 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

Station: 

t/o. -

What sticking points were there while using the page? Did they ask for help with anything? 

N6. 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

What were any sticking points while using the mobile interface? 

Any Other Observations of the User's Experience I Use: 



Mass TRAC Usability Test Form 
Name of Tester: Lirielc. ( . 

-----------------------

Desktop (Get Information for 3 stations). ---------~-- __ --~---·--·-
! First Station: ~ Tm • Second Station: ;\?~de. Third Station: Foret+ J./1115 

!Whi~h-~~;~~~h did th;~~~~ us~-f~;-the-statio~~~~~~ti~~?-(Accordion I Dire~ti~try). 
----~····--·-·------------------ -------- --------------

[)tv-ec"t Orv-tt:~ __ /}_ctrKl.JJ:___~-- _ j 

correct? 

Did they notice the maps changing at any point on the selection page? ____ M_. _____ _ 

Did they ever use the help button? ___ fl/._;o ____ _ 

How did they navigate back to the selector page? ___ i_'le_k ______ _ 

What sticking points were there while using the page? Did they ask for help with anything? 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

-1 ,... .. .., 

What were any sticking points while using the mobile interface? 
L Ji fl J.. L.a..s u~. ~ M?..t-d /t'i ~... d&lf". Ohl-t ,., M ~.trrJp, ar~ 1~.--iJ n- y~"t 

Any Other Observations of the User's Experience I Use: 

1Yftel jla.V... Jr,r;,- / ~l'l 
1 

M re~~w rt dttJ,.l.f ~. 



Mass TRAC Usability Test Form 

Deskto Get Information for 3 stations 

First Station: t\~ d f'C"' Second Station: "ft t ~:1 Third Station: C:,~ 1 iA-=--..w:.L-""'-"--"-1 

Which approach did the user use·for the station sehbction? (Accordion I Direct Entry) 

L b; t~"' f"'b ., D~re.d.~ t.,.t.!..ry I t>~~'ed-4r e~~·~"v. 
J What information did we request? 

Was the information correct? 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

What sticking points were there while using the page? Did they ask for help with anything? 
~ t' ~~ ~~o"'~:A. f'' g 47'\@! ~~ ~p ~ @dtf!@t 

(:.r .J, ~ 
What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

What were any sticking points while using the mobile interface? 

\\] w>@ f" ~"' ~ ff ~ ~ .e; ~ ~ ( ~· f ·f 

Any Other Observations of the User's Experience I Use: 

Aw e: t;. () ~ '5 ~- t-t; ~ ~ t::IH~ o,.~~ 
~\,\~~ '.~. " "" l •. " • 'en ~ S~C.tJ• ~.~ ~. '!;:\ ll't 

~! ~ 



Mass TRAC Usability Test Form 
Name ofTester: Lew\ 9.. (;,. 

Desktop (Get Information for 3 stations) 

First Station: jf\< \).~o...~~ !second Station: \\&.rvt>...ro\. !Third Station: ~CL<!-"~o..y 
"-

Which approach did the user use for the station selection? (Accordion I Direct Entry) 

~O.C..O\r cl ~ CA.. V\ I lla..c.. O>C'·cil' 01.."" 

-~ 

I \) t r e <.1 ~ 'E."' \-1-y 
What information did we request? 

'ov...<!.. c..a..~ "'"-e..~~ 6'11\ \ I ~C''l" vv o...\ -\-t~"""<..-.1 I Se t"\11\ c. ""'\e. r- \-, 

How long did it take to give us the information requested? 

\~ ~ec I '\sec.. I lO S <.C.. 

Was the information correct? 

~··--·---· I I ..... 

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

What sticking points were there while using the page? Did they ask for help with anything? 

t-Jc ~e.\~ ~eede.a lov.._t- 0...~ fJ:.t~~-\- ~"'-9"' \- '-\C'N1 V o._l t-t1 ~~ 
lA'\. eA...--\~ a.J"'N've CLl- ~e9t¥~Aa..~'O II'\ l'lo'\. ~~'Q. 6.....M. ()\,'"" +- Q.q._ +t'~ e. 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

What were any sticking points while using the mobile interface? 

t.:le.+-W()rk_ Lo... ~ 

Any Other Observations of the User's ,Experience I Use: 

I> a.r-k ~ +- r--ee {- ~ ,.. t1 "01... \ ll 

l~gee. 

~e"-lly \~fre~se.d. ".0'1 W.~ Q(\-e.1 W\S\.\.~g \A.e,. t..uo...~ v.:>Ot-~,'~9 
0"'-. 9..\-u...~~ \\'Ke.. t-\A'\~ Q;-(W"- v-.-''<:1. <l-6 """'i>"'-"'- \'"'9 <t.\o.-9.~e9., ~SKe.d.. ~\oO(A.\.. 
\~C....Or{)o('o-...~''"'-~ \1\.e)ll.\-bv...cs, Q.,eo...\\'1 h'\ced. A-v...<t.. "'"'q"-o....\9 CAV\o\ 

C>\Je~\ t \()._yo'-'+ • ~ H \ O..eQ-t'tAl·kd y v..9 t- Q....tAo( ~ t r-c:..q.._~ t\A.<e 

\.UQN:i 0. 
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Mass TRAC Usability Test Form 
Name of Tester: M .e r t lb p 

Desktop (Get Information for 3 stations) 

First Station: ItA.~(;. ~Vf!' I Second Station:.s V\'i!l,.\:1.~~"'-~~" 'I Third Station: f:l. v-J. rew 
Which approach did the user use for the station selection? (Accordion I Direct Entry) 

At:~(f:;f'J,' ~"' I ,~ et. t); r·J, ,'{;)., 111 I bvFg,(b~ ~IA'"~'f'V 
What information did we request? 

~ ' ~ il i:,i'>f'~\0~(, ~~ ~'· ~-·~~- €? ~ I ~~f'V1'(£!A!~ ~,.\~,r-~·i I ~v.~ ~.~~~e((;t·h'~!A ~, 
How long did it take to give us the information requested? 

~ r~, ~@,~- I ~~ 'ee,. · I ~ ~@.@, 
Was the information correct? 

\j{j:~ I v f/!. ~ "_j_ 'Y fs: ~ 
----~-----·-~---------

Did they notice the maps changing at any point on the selection page? 

Did they ever use the help button? 

How did they navigate back to the selector page? 

What sticking points were there while using the page? Did they ask for help with anything? 

~f~~~;tAlZj ~~.+~·F" ~~ey @~ t!:hA~@> ~Q>~\fjH@~4-~ -~~4'\\Y'(;')c}' 

•- ,... "" ~ ), ;~, r/" '''\!> '" 1y~ .-.) :t~ ~ tt \ tt.. w ~ ~ V., ~- \A ~~ +~~~- t' t~ (qj. ~ ~. «-~ (:· e \7.? ~ I') ~.i"'.:.~ ,._,. :;t'\\ ~~~ ,::-: I!.<"'~,_ 1t: ."""" t'" ; ... -1) 

What did we ask the user to get on the mobile site? 

How long did it take the user to return that information? 

Did they return the correct information? 

What were any sticking points while using the mobile interface? 

~©~ {: ~~r· 0d\1 

Any Other Observations of the User's Experience I Use: 

~~oJ~~ ~tA~@>y~@i ~!A e. £~~4,e (~ ~'.\, ~~~\@\ l~@, ~(·ez~J. ~-~ ~~,M~ 
t),.t» 'b\~ .. ~~~~" ~-~. ~"~. ,!,n-c;·-~ ~ ~~~~« L~~lli~ "~-v~·M~ \!(Mh§l' 

~~~ ~"~ \11'\~;~<t~~~)~\~ ~~~.~~~~~· M~~~- @\~\-~ ~·~~&,(E:Df"~})~H"~-~-~~) 
+ ~· ~ .g,. ~- ~ ~; ~ t .... t't- '&o.Y ¥1l.,~ ~ "~ t~ ~ •' ~ ®\ 4 f €11 !!''+- , K {;: ;£~ A ,; ,~ f,l 

0 
~)!c:~ d (I 

(~.g(;i~~~~h;i ~~f!, ~~~ 



Mass TRAC Test User Feedback Form 
Name ofTester: 1""'-

--~------------------------

What familiarity do you have with the MBTA (or public transit in general): 
Never used: U Some: l2(J Commuter: U Transit Devotee: U 

What was your favorite feature or element of the site? 

What is one feature you think is important but missing on the full (desktop) site? 

Would you use this site when taking a trip into I around Boston? 

Was the site easy to use? 

Which station selection approach did you prefer? 

Why? 

What is something you'd like to see on the mobile interface? 

Any general comments about the site? 

[2.(1 Yes UNo 

~Yes UNo 

~Accordion 
[_j Text Entry 



Mass TRAC Test User Feedback Form 
Name ofTester: ----------------------

What familiarity do you have with the MBTA (or public transit in general): 
Never used: U Some: [1{1 Commuter: U Transit Devotee: U 

What was your favorite feature or element of the site? 

_. &.~e <i~ 1\6'4'~"''1i)r1 1 qviLk c.~H fc. ~c~ 

- L{'NI.l l'j"'~ "r bl'\ ut.m~~ 

What is one feature you think is important but missing on the full (desktop) site? 

l\lf)t'MII~ I'll<• It~. 

Would you use this site when taking a trip into I around Boston? 

Was the site easy to use? 

Which station selection approach did you prefer? 

Why? 

t ~ h ~ w'-') \\vlaJ<JZt hie. "'Vi'\l~""'tr u?(Ovi~~ L~r · 

What is something you'd like to see on the mobile interface? 

Any general comments about the site? 

[29Yes UNo 
e5f fM~~Apl!Jt\L 

~Yes UNo 

[ x:-] Accordion 
UTextEntry 



i··: 

Mass TRAC Test User Feedbac.kForm 
Name ofTester: _. -EM~ .. ::::..f':.__:_K~t..!.... ____ _ 

What familiarity do you have with the MBTA (or public transit in general): 
Never used: [XJ Some: [_J Commuter: [_] Transit Devotee: [_J 

What was your favorite feature or element of the site? 

1: r -e. "'"\ I v f ,· "'"C. 't'tA c.. INltJt...P 

What is one feature you think is important but missing on the full (desktop) ~ite? 

C.Ar~ 1 +- ~•'-.\~ o4. ~vfV.•'"\jJ MtA..'/I6e. ~et.l_l"'C,"'- be>~ ()~ Ooo..,..M'!taJ /'3 

Would you use this site when taking a trip into I around Boston? 

Was the site easy to use? 

!j , ' 

Which station selection approach did you prefer? 

What is something you'd like to see on the mobile interface? 

[X] Yes [_JNo 

[2SJ. Yes LJNo 

Accordion 
[,2:9 Text Entry 

j \At""- ~o.. u ··~9 ~-e. wor& Dtrrt' v 4.. ( o oio ,.. ~ 1 ~ , _, --.... ~·t'\141\.. f.lO...:j~ 

Any general comments about the site? 

~~~9 t e. l-::l'-'++c:!.n\~ 

~ow""' +-o ~\ oc. ~ 
t' ~ A,f'"f" ( V 4:\,. ( J (I If ~I'() tN\ c l.u)..~ t' ~ 9 C41v..ol.f.. 

~I'M-~ 0" d a'Q J> lo..y ~0 +-k. a.+- f-~.-e.. a ~.e f'.'w.te, 
f .•• 



Mass TRAC Test User Feedback Form 
Name ofTester: ___ 6_rt.l.,___~:::::__:_' _____ _ 

What familiarity do you have with the MBTA (or public transit in general): 
Never used: LJ Some: [_j Commuter:~ Transit Devotee: L] 

What was your favorite feature or element of the site? 

\ t ~~'Jplo}S f4¥YiVol ifw..!l' 

~(INI't '('"j 1: la.yoJ'\ (j QWti .......... 

What is one feature you think is important but missing on the full (desktop) site? 

Would you use this site when taking a trip into I around Boston? l2sJ Yes LJNo 

Was the site easy to use? [X_] Yes LJNo 

Which station selection approach did you prefer? LJ Accordion 
~Text Entry 

Why? 

~~Y ~ tAi-.ly, M ~tHol Ctt.M~~ ~ 9~11\t .fU¥' ~11.J(J 

What is something you'd like to see on the mobile interface? 

It's IJ~ ~I //ft,.,e_ 

Any general comments about the site? 



Mass TRAC Test User Feedback Form 
Name ofTester: Uv-Jq (. 

--~~-----------------

What familiarity do you have with the MBTA (or public transit in general): 
Never used:[_] Some:~ Commuter:[_] Transit Devotee:[_] 

What was your favorite feature or element of the. site? 

Or~ .. ""~eed r vf~v~ .. l ~rJ.Itetl~:,, '-1'"''' 

What is one feature you think is important but missing on the full (desktop) site? 

Not rr'i't AJW 

Would you use this site when taking a trip into I around Boston? 

Was the site easy to use? 

Which station selection approach did you prefer? 

Why? 

What is something you'd like to see on the mobile interface? 

Any general comments about the site? 

R.J\{ IW 11- lhf"MI\. 

[').(,]Yes [_]No 

['s_JYes [_]No 

[_] Accordion 
[_] Text Entry 

rv; r· 



Mass TRAC Test User Feedback Form 
Name of Tester: -----------------------

What familiarity do you have with the ~BTA (or public transit in general): 
Never used: LJ Some: ~ Commuter: LJ Transit Devotee: LJ 

What was your favorite feature or element of the site? 

SeLin~ ~1 t~ ct .. " .. 

What is one feature you think is important but missing on the full (desktop) site? 

~ tl'\l)'t ~0 rlr-1!4 iv 

Would you use this site when taking a trip into I around Boston? 

Was the site easy to use? 

Which station selection approach did you prefer? 

Why? 

What is something you'd like to see on the mobile interface? 

_ /"f<H. po fit£. I clt.,~..,.IJ 

Any general comments about the site? 

~ fr""~ 1vt> l'AI&'b i~t, 

- f"'e;ri! ffk/. a~~"" M Ct.ttnfl'( ~fl'<'!S / t;r......,.,..,~.l dt/1!' 
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Cll /1 {;"'. c tO...s _.vhJII"''tttu lfy 
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_ c.F.,,(.. M Jl he./r l--~ 

~Yes LJNo 

[:><]Yes LJNo 

~Accordion 
LJ Text Entry 
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Lucas Campbell 

Keith Johnson  

April 9, 2013 

Usability Test Report 

 

Summary 

 On April 4
th

 our group conducted usability tests to determine what we need to change or 

improve on our website. We conducted 7 tests with random students, classmates and a professor. 

We received helpful input from the test participants on different ways we can improve our site 

and we received input on what they liked and didn’t like. We took turns observing users as they 

navigated the website and took notes as they did. Some users had an easy time navigating, but 

others had trouble occasionally.  

Methodology 

This is how we conducted our usability test: 

1. The users would be informed on what they are doing and why they are here. We would 

then ask them to read the provided test instructions that inform them on what they are to 

do. They were also told that the test is meant for us and there is no pressure on them, but 

we wouldn’t respond to any questions they have based off of the directions.  

2. Each user had to perform 10 tasks and we would tell the user each direction verbally and 

provide the instructions on paper in case they want to look at the task again. 

3. We observed and took notes while the users completed each task.  
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4. After the test is completed we would ask the user about their general thoughts on our 

website. 

5. The user would be given a questionnaire to fill out. 

This was done for all users except for the last user where the questionnaire was asked 

verbally because we had run out of questionnaire forms.  We received fantastic feedback on our 

website which included user tendencies, confusion and recommendations on what could be 

improved. 

Actions Taken In Completing Tasks  

 Ten tasks were asked of the user during the usability testing as seen in Table 1. Most of 

the responses were as expected, but some had trouble or went about completing the tasks in 

different unexpected ways. 

1. Using the table of contents on the home 

page, go to the Guide page. 

2. Go through the whole guide step by step in 

whatever way seems the easiest. 

3. Go back to the top of the page and now find 

the instructions under step 3. 

4. Now find out what academic standing you 

need to get into the program. 

5. Check to see what extra courses you might 

need to take if you participate in the 

program. 

6. Find a link to the first form you would 

complete to enter the co-op program. 

7. Go find where you would search for and 

find jobs. 

8. On the FAQ page, use the index to find the 

answer to what special courses you need to 

take. 

9. Display all available answers to questions 

on the FAQ page. 

10. Find out at what point during your college 

career you should first be working at a 

company. 

Table 1. 

For task 2, about half the users began by using the Guide page index while the rest 

scrolled down and started opening up the step accordions first. Almost everyone used the next 
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buttons to navigate through the steps instead of clicking on each step specifically. Then for task 3 

everyone used the Guide page index to quickly find the next step. 

For task 4 there were multiple ways of finding the information. Most people went looking 

around the website and went to the FAQ page first to see if it had the answer and then found it 

part way down the FAQ page. Interestingly enough, the answer can be found on the guide page 

as well and since they had used the guide already during the previous task, it was surprising that 

they did not see the answer. Only a few people noticed that the answer was right in front of them 

without having to click anywhere else. This is fine since not everyone would’ve used the guide 

first for this task. One user pointed out that the tasks wording might not be clear to everyone and 

they might not know what “academic standing” means. 

For task 6 all users except for one found the link to the form on the Links page, but the 

other user found it in the guide. This task, upon further inspection, had two flaws. The first flaw 

was that it asked the user to find the link, so it was obvious to look on the links page and made 

for a poor test for understanding how hard it is to find some information. The other flaw was if 

the task had not been specified as a link then based on the current setup for the website it would 

have been very difficult to complete this task, so this has to be fixed.  

For task 10 most users looked in the FAQ to find the simple answer to this task, but some 

saw the task and went for the schedule page instead and found the answer there. Although the 

answer was on the schedule, it was much more difficult to find the answer using this method and 

by doing so it revealed a problem. The problem is that the usability test didn’t provide enough 

questions to test out how well implemented the schedule page of the website was.   
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Questionnaire Responses  

User responses to our questionnaire are listed in table 2. 

Post test questions Responses 

1. Does the title fit the site or does it need to 

change? 

 

 Yes 

 Maybe even too wordy 

 

2. Did you have any difficulty with any 

questions, if so which one? 

 

 Task 10(1 person) 

 Task 5(1 person) 

 Task 4, because of wording(1 person) 

 No 

3. Was it easy to use the guide and move from 

step to step? 

 

 Yes 

 Yes, previous steps should disappear 

 

4. Was it easy to use the index to find what 

questions you needed to answer? 

 

 Yes 

 Somewhat(1 person) 

5. Was it easy to navigate pages with 

accordions? 

 

 Mostly, next/previous buttons should be 

swapped 

 Yes 

6. Is the screen cluttered or was it easy to tell 

what is going on? 

 

 It was cluttered, I prefer one potion for 

navigating 

 Very clean 

 Very easy to use 

 Nice and clear 

 It was very organized 

7. Was it clear what the site was for? 

 
 yes 

8. Did all buttons perform as expected? 

 
 Yes 

 Yes, some delay after pressing next button 

9. What features could we add or improve on? 

 
 Less clutter, seems made for static content 

 None 

 Color 

 Remove redundant indexes(2 people) 

10. What did you like about the site? 

 
 Simple 

 Easy to read 

 Clean 

 Tabbed layout 

11. What didn’t you like about the site? 

 
 External links should say click here 

instead of showing URL 

 Duplicate information 

 None 
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12. What would you like to see changed or 

dropped? 

 

 Tooltips over tabs, users know what a 

FAQ is 

 Clearer links 

 Remove index 

 Bigger page tabs 

13. Was the site pleasing aesthetically or does it 

need more polish? 

 

 Its fine 

 Arrow under tabs needs to be centered 

 A little more polish, maybe less words 

14. Would you come back to use this site or a 

different site to find how to get into the CS 

co-op program? 

 This site 

Table 2. 

Problems Identified 

From our observations, notes and questionnaires we have realized that we have some 

problems with our websites layout. Through the questionnaire and conversing with the users we 

found that the way the FAQ and Guide pages were set up had too much redundant information 

given. The most common complaint was that the ways the index on the Guide and FAQ pages 

gave redundant information to the point where it was mildly distracting. The index in the Guide 

page has all the step names and the index in the FAQ page has all the question headers and when 

clicked, the pages will scroll down to the guide step or question. However, the way that the page 

s are set up has the contents of each question or step are hidden in a closed accordion, so at first 

glance it appears that all the steps or questions are being listed twice. The headers have the same 

font and similar structure to the index so it is difficult to tell that the index and the headers that 

they link to are separate. To fix this issue it was recommended by most users to eliminate the 

index on the guide page because there were only a few steps and didn’t warrant an index. For the 

FAQ page is was suggested by some that the index becomes much smaller and more clear that it 

is just a table of links to other parts of that page.  
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Another issue was brought up by multiple users who complained that external links 

should be easier to read because they currently display the link URL. It was brought up by the 

same users that the link should just say “click here” instead of the URL to make it easier to read. 

A few other problems were observed during testing when asked to find and open external links. 

One user had difficulty finding the external link that they were asked to find because it had 

already been opened by a previous user and the link color became purple which threw him off 

and he kept skimming over the link. This was not necessarily a problem with our website design, 

but it was a slight oversight on our part to check issues with the usability test questions. The 

other issue observed during testing was that since our website is one page and uses JavaScript to 

change tabs, when a user clicked on an external link and then went back to our website, the site 

had reset back to the default format of starting on the main page, forcing the user to find their 

way back to the part of the site they had been before they clicked on the link. This was not 

brought up by any user, but this will cause aggravation for most people. We will fix this problem 

by opening up any external links in a new tab when clicked instead of leaving our website. 

Updated Plans 

The general consensus from the users was that our website was easy to use and so was where 

to find information and what you need to do to enter the UMass Lowell computer science co-op 

program. There were a few problems aside from the main complaints we received and each user 

had a different problem that they shared with us that was unique to each test. The way the 

usability test was set up could have been improved somewhat as to fully explore our websites 

design, but we received enough user input to get a good understanding of our websites issues. 

From our observations on how the users navigated the website and informative user input we 

will change all the following problems for the final product: 
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 Swap the position of the next and previous buttons to be like the expected format. 

 Change external links to forms to a simple “click here” link to the form instead of the 

URL which is more confusing. 

 Align page buttons to the right for less distracting design. 

 Change indexes to be more obviously indexes and not to look like accordions for clarity. 

 Remove the Guide pages index for clarity because it is somewhat useless and takes up 

space. 

 Fix bug for jQuery scroll problem so that the scrolling does not become stuck after 

pressing the next or previous buttons by removing a slow scroll timer. 

 Change hover messages on accordions so that they do not overlap with existing text. 

 Redundant toggle buttons will be removed for a better aesthetic. 

 Less redundant information in the index of the guide and FAQ so that it doesn’t appear to 

be giving the same information. 

 Open external links in a new tab instead of going to a new URL on the current page so 

not to lose current position on the website. 

 Remove next and previous buttons in the FAQ because there is no use for them. 

 Some information is difficult to find so we will change the place where the info is found 

so it can be discovered more easily such as where to find some external links should be 

found in the FAQ as well as the Links page. 

 Will make it more obvious for when you have to take extra courses on the schedule tab 

by highlighting that part of the schedule 

 Inform the user that UML logo is a link to the website when the cursor passes over it 

because it isn’t obvious that’s what it links to. 
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 Add visual cues to the home pages table of contents to give users a clearer idea of what 

the different parts of the site are for at a glance. 

 More information should be added to the guide to give the user as much useful 

information as possible. 

 Change the format of the guide so that when the user moves on to the next step, the 

previous step either closes or removes itself from the users attention so they can have 

some sort of mental cue that that step is completed. 

 Remove the scrolling animation from clicking the next and previous buttons as well as 

making the accordion close and open animation faster for a less aggravating experience.  

 Fix page tab arrow so it is perfectly centered on tabs for a less distracting aesthetic. 

Conclusion 

 The usability test was a very useful way to collect information on our websites design 

and helped us determine what we need to change and improve upon. All problems will be fixed 

by our final version. A few bugs were discovered, but mostly the problems came from our 

website design and the suggestions made by the users have given us a clear idea of what needs to 

be done to fix the problems. Most of the users were computer science majors and had exposure 

to user interface design and gave more insightful and constructive criticism then those who had 

less familiarity with website design. Those who had less experience with website design seemed 

to not find as many problems and there is the possibility that they were not as focused on looking 

for problems as the students that had experience with web design. 



Name: 

 

CS Co-op Central usability test instructions 

 

Thanks for taking the time to try our simple usability test for the CS Co-op Central web 

site. This is a study focusing on a website intended for UMass Lowell students who want 

information how to get into the Computer Science Co-op program. Our objective is to have a 

website that is easy to navigate, user friendly and simple to figure out. Your input will help us 

further realize this goal. 

You will be using the beta prototype version of our site. You will be asked to do several 

tasks that people would probably do while using this site. We will be taking notes as you use our 

site.  

This test is so we can better understand how to improve the site, there is no pressure on 

you. Nothing you do is right or wrong, we only want to see how you react to our design and 

based off your input we will see how we can improve it.  We will not respond to any questions 

while the test is in progress, if you are clearly lost and struggling to complete a question then we 

will step in and help then go to the next question.  

This should only take a few minutes to finish. 

 

Thanks for your time and your input, 

Lucas Campbell 

Keith Johnson 

 

 

 

 

 

 

 



Name: 

 

Tasks: 

1. Using the table of contents on the home page, go to the Guide page 

 

2. Go through the whole guide step by step in whatever way seems the easiest 

 

3. Go back to the top of the page and now find the instructions under step 3  

 

4. Now find out what academic standing you need to get into the program 

 

5. Check to see what extra courses you might need to take if you participate in the program 

 

6. Find a link to the first form you would complete to enter the co-op program 

 

7. Go find where you would search for and find jobs 

 

8. On the FAQ page, use the index to find the answer to what special courses you need to 

take 

 

9. Display all available answers to questions on the FAQ page 

 

10. Find out at what point during your college career you should first be working at a 

company 
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Specific post-test questions: 

 

1. Does the title fit the site or does it need to change? 

 

2. Did you have any difficulty with any questions, if so which one? 

 

3. Was it easy to use the guide and move from step to step? 

 

4. Was it easy to use the index to find what questions you needed to answer? 

 

5. Was it easy to navigate pages with accordions? 

 

6. Is the screen cluttered or was it easy to tell what is going on? 

 

7. Was it clear what the site was for? 

 

8. Did all buttons perform as expected? 

 

9. What features could we add or improve on? 

 

10. What did you like about the site? 

 

11. What didn’t you like about the site? 

 

12. What would you like to see changed or dropped? 

 

13. Was the site pleasing aesthetically or does it need more polish? 

 

14. Would you come back to use this site or a different site to find how to get into the CS co-

op program? 



Name: N~c 

Specific post-test questions: 

1. Does the title fit the site or does it need to change? 

yes 
2. Did you have any difficulty with any questions, if so which one? 

5 
3. Was it easy to use the guide and move from step to step? 

yet? 

4. Was it easy to use the index to find what questions you needed to answer? 

Vetj 

5. Was it easy to navigate pages with accordions? 
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6. Is the screen cluttered or was it easy to tell what is going on? 

it W~,S ((11t+eted, l W()<lllrl j)f(lfrr O,;:H: 
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7. Was it clear what the site was for? J '.J 
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8. Did all buttons perform as expected? 
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9. What features could we add or improve on? 
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10. What did you like about the site? 
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11. What didn't you like about the site? 
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13. Was the site pleasing aesthetically or does it need more polish? 
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14. Would you come back to use this sire or a different site to find how to get into the CS co­
op program? 
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Specific post-test questions: 

1. Does the title fit the site or does it need to change? 

-:t-+ I;t5 2. Di~~tv~:nrff;:r~; an( f"~~;l if sv;i~)ne? 
3. Was it easy to use the guide and move from step to step? 

~t:S 
4. Was it easy t~ use the index to find what questions you needed to answer? 

3()1Y'Gw~-t 
5. Was it easy to navigate pages with accordions? 

Ye3 
6. Is the screen cluttered or was it easy to tell what is going on? 

'Jery c\e-qf\ 
7. Was it clear what the site was for? 

Ye:s 
8. Did all buttons perform as expected? 

'jes 
9. Wliat features could we add or improve on? 

Lolors? 

op program? 



Specific post-test questions: 

1. Does the title fit the site or does it need to change? 
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2. Did you have any difficulty with any questions, if so which one? 

N\)., 

3. Was it easy to use the guide and move from step to step? 

YtJ. 
4. Was it easy to use the index to find what questions you needed to answer? 

Ye.s. 
5. Was it easy to navigate pages with accordions? 
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6. Is the screen cluttered or was it easy to tell what is going on? 
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7. Was it clear what the site was for? 

8. Did all buttons perform as expected? 
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9. What features could we add or improve on? 

f2e.tnove. r eJV~tdt~11t ;1\dt xes, 
10. What did you like about the site? 
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11. What didn't you like about the site? 
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12. What would you like to see changed or dropped? 
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13. Was the site pleasing aesthetically or does it need more polish? 
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14. Would you come back to use this site or a different site to find how to get into the CS co­

op program? 

Yes. 
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Specific post -test questions: 

1. Does the title fit the site or does it need to change? 

~cs pe.r 'rv.J..~ t:vifl ~oo 
I 

2. Did you have any difficulty with any questions, if so which one? 

rva 
3. Was it easy to use the guide and move from step to step? 
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4. Was it easy to use the index to find what questions you needed to answer? 
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5. Was it easy to navigate pages with accordions? 
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6. Is the screen cluttered or was it easy to tell what is going on? 
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7. Was it clear what the site was for? 
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8. Did all buttons perform as expected? 
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9. What features could we add or improve on? 
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11. What didn't you like about the site? 
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12. What would you like to see changed or dropped? 
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13. Was the site pleasing aesthetically or does it need more polish? 
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14. Would you come back to use this site or a different site to find how to get into the CS co-
op program? 
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Name: Undc.. a~o~ 
Specific post-test questions: 

1. Does the title fit the site or does it need to change? 
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2. Did you have any difficulty with any questions, if so which one? 
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3. Was it easy to use the guide and move from step to step? 
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4. Was it easy to use the index to find what questions you needed to answer? 
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5. Was it easy to navigate pages with accordions? 

6. Is the screen cluttered or was it easy to tell what is going on? 
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7. Was it clear what the site was for? 
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8. Did all buttons perform as expected? 
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9. What features could we add or improve on? 
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Specific post-test questions: 

1. Does the title fit the site or does it need to change? 
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2. Did you have any difficulty with any questions, if so which one? 
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3. Was it easy to use the guide and move from step to step? 
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4. Was it easy to use the index to find what questions you needed to answer? 
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5. Was it easy to navigate pages with accordions? 
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6. Is the screen cluttered or was it easy to tell what is going on? 

7. Was it clear what the site was for? 
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8. Did all buttons perform as expected? 
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9. What features could we add or improve on? 
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10. What did you like about the site? 
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11. What didn't you like about the site? 

S-e-~_ 5 
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13. Was the site pleasing aesthetically or does it need more polish? 
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14. Would you come back to use this site or a different site to find how to get into the CS co­
op program? 
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Tasks: 

1. Using the table of contents on the home page, go to the Guide page 

u~ ~b 
2. Go through the whole guide step by step in whatever way seems the easiest 
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3. Go back to the top of the page and now find t~e instructions under step 3 
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8. On the F AQ page, use the index to find the answer to what special courses you need to 
take 
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9. Display all available answers to questions on the FAQ page 
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10. Find out at what point during your college career you should first be working at a 

company 
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Tasks: 

1. Using the table of contents on the home page, go to the Guide page 

2. Go through the whrl~ifuide step by step in whatever way seems the easiest 
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Test	
  Findings	
  

The objectives of our usability test was to determine which user interface 
elements of Nightlife Navigator are troublesome to users, find where people had 
difficulty completing tasks, and to seek feedback from them on how we could change 
our interface for the better. 
Ten users were sat in front of a computer open to Nightlife Navigator’s front page. 
They were given a list of tasks to complete, while we watched and took notes on the 
ease with which they completed the tasks. The tasks were as follows: 
 

1. Register a new user account 
2. Find a specific cocktail recipe 
3. Submit a new content piece:  a new bar 
4. Find a specific bar 
5. Navigate to their profile page 
6. Logout 

 

Task	
  1	
  –	
  Register	
  for	
  a	
  new	
  user	
  account	
  
Everyone was able to create an account without difficulty, and several people 

appreciated the autocomplete widget for the selection inputs for birth date. Although 
two people were unsure that the “Register” link was in fact a clickable link at first, 
everyone seemed to go directly to the upper right corner of the screen, where the 
register and login forms are. 

 

Task	
  2	
  –	
  Find	
  a	
  specific	
  cocktail	
  recipe 
Finding a specific cocktail recipe was a slightly more difficult task, although all 

testers accomplished it without much hindrance. Most people used the quick search 
bar and selected the “Washington Apple” recipe from the autocomplete list, which is 
the fastest way of locating content. However, one person used the “Advanced 
Search” feature and two people tried finding the content in the content list before 
resorting to the quick search. The person who used Advanced Search expected the 
results to be in the main content area, rather than the content list on the side. The 
people who tried finding the content in the list didn’t notice the custom scroll bar to 
the left, and didn’t find the content that way. 

 

Task	
  3	
  –	
  Submit	
  new	
  content 
Creating new content (adding a bar) was the most complicated task for 

testers. Everyone located the page for adding a bar quickly. However, three testers 
were confused by the image field, clicking inside it before figuring out they had to 
click one of the buttons below it to select an image. One of these three users 
skipped adding an image entirely after not figuring it out, and only corrected the 
omission after trying to submit and getting an error. A few users hesitated when they 
came to the “Title” field, one of whom mentioned it wasn’t obvious that the field was 
an input until he moused over it because of its faint border. The last part of the “Add 
Bar” task people faltered with was using the “Add New Item” button to add multiple 



Nightlife	
  Navigator	
  
	
  

3	
  
	
  

social media links. Although everyone figured it out, three people mentioned that this 
button seemed too separated from the other items. 

 

Task	
  4	
  –	
  Find	
  a	
  specific	
  bar	
  
Everyone was able to quickly find a specific bar, the same way they found a 

drink recipe. This suggests there is little learning curve to locating content but once 
figured out, users are able to do so with ease. 

 

Task	
  5	
  &	
  Task	
  6	
  –	
  Go	
  to	
  profile	
  &	
  Logout 
Users were able to navigate to the user profile page and log out with the 

same ease they found the registration buttons. They expected user-related tasks to 
be located in the upper right corner, which is exactly what we intended. 
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Executive Summary 
The main goal of the usability test was to examine the way that an average user reacts to the FishFinder 
website.  The test results are used to find faults and possible upgrades to create a better user interface.  
The testing consisted of a list of questions that FishFinder is meant to answer.  Some of the questions 
were designed to be basic so we could observe the speed of the user in determining the answer to the 
question.  The remaining questions were more detail-oriented and required some thinking. This was an 
attempt to encourage the user to think of updates that would make the website easier to use for 
specific needs.  There was a total of five testers used during the class-time testing, each of which 
provided excellent suggestions and opinions.  

The Participants 
We had five participants take our test.  They were all male, between the ages of 20-30, and with 

computer backgrounds.   

List of Questions Used 
Below are the questions that were asked to the users and their basic responses.  The suggestions made 

by the users are found in the Suggestions Made section below.  

1. If you were looking to catch salmon for a barbeque this weekend, where would you go to catch 

one? 

 User 1: Simple, quick response was made 

 User 2: Declared it simple and quick 

 User 3: Stated that the map should post every water body that was listed with salmon 

 User 4: Declared it simple and quick 

 User 5: Declared it simple and quick 

2. If your goal was to catch as many different kinds of fish that you could, where would you go? 

 User 1: There was confusion on how to find the correct location 

 User 2: Wanted to scan through each body of water to find the location with the most 

fish 

 User 3: Was very confused on the best way to perform this act 

 User 4: Complained of the amount of time that it would take to find the best results 

 User 5: Attempted to find the best results in both the fish based and location based 

finder 

3. If you had caught a fish but could not tell what it was, what would help you realize the breed of 

the fish? 

 User 1: Used Google.com to find the best results 
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 User 2: Took a few minutes to find the description of the fish found in the location 

based fish finder 

 User 3: Took and few minutes to find the description of the fish in the location based 

fish finder 

 User 4: Wanted to see a picture of the fish in the fish based finder 

 User 5: Took and few minutes to find the description of the fish in the location based 

fish finder 

4. If you lived by Mill Pond, how would you know what to expect to catch while fishing there? 

 User 1: Declared it simple and quick 

 User 2: Declared it simple and quick 

 User 3: Declared it simple and quick 

 User 4: Declared it simple, but made a suggestion to a possible upgrade 

 User 5: Declared it simple and quick 

5. If you wanted to see what a pickerel looks like, what would you do? 

 User 1: After results from question #3, found the description quickly 

 User 2: After results from question #3, found the description quickly 

 User 3: After results from question #3, found the description quickly 

 User 4: After results from question #3, found the description quickly 

 User 5: After results from question #3, found the description quickly 

6. If you definitely wanted to get a striped bass, but were also curious about what else you could 

possibly catch, what would you do? 

 User 1: Declared it simple and quick 

 User 2: Declared it simple and quick 

 User 3: Declared it simple and quick 

 User 4: Declared it simple and quick 

 User 5: Declared it simple and quick 

Suggestions Made 
User 1:  

 We could order the bodies of water based on the number of fish they contain. This is to make it 

simpler to find the most diverse body of water. 

 Add pictures of the fish to make it simpler to know what they look like. 

 Base another search on the pictures of fish. 

 Make the accordion only contain the fish located in the area being searched. 

User 2: 

 Add pictures of the fish to make it simpler to know what they look like. 

 Add the best time to fish at the locations. 
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 Make information on fish its own tab rather than combining them in location based and fish 

based searches. 

 Make the accordion only contain the fish located in the area being searched. 

 The appearance of the fish based results table should be adjusted. 

User 3: 

 Add pictures of the fish to make it simpler to know what they look like.  

 Make sure that all of the locations (when using the fish based finder) are posted on the Google 

map. 

 Adjust the position of the Google map so that it is located at the level of the header of the 

website. 

 Adjust the size of the labels that are put on Google maps (the labels that post the name of the 

water body and the fish located are wider than needed). 

 Maybe have the Google map have a fixed position so that as you scroll down, the map stays with 

the user. 

User 4: 

 Add pictures of the fish to make it simpler to know what they look like. 

 Make the accordion only contain the fish located in the area being searched. 

 The appearance of the fish based results table should be adjusted. 

 The fish based tab could use bubbles rather than printed data to show results that users would 

like, rather than posting all information repetitively.  

User 5: 

 Add pictures of the fish to make it simpler to know what they look like. 

 Adjust the functions of the location based tab so that as soon as the location is changed, the 

results are activated, rather than waiting for the user to press the button. 

 Base a search of the pictures of the fish. 

 Have the Google maps point to each of the listed locations in the fish based searches.  

Scheduled Changes 
 Visual pictures of the fish being searched will be added and made to be displayed below the 

Google map.  It will also be made in a fixed position so that it will stay with the Google map as 

the screen is scrolled.  When scrolling down the page to view information, the map and image 

are cut off from view.  This will allow users to view the map and image at all times. 

 The Google map's location will be changed to fit with the header and be in a fixed position.  This 

is a cosmetic change to make the appearance less bulky. 
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 The title of the site will be set to a fixed position.  This is a cosmetic change to enhance the 

visual appeal of the website. 

 The fish based results will be changed to appear in a more organized way.  A possible solution is 

to make a table of images.  The data is hard to visually parse through, so a more organized 

layout will make it easier to find specific information. 

 The accordion that is created in the location based search will be adjusted so only the selected 

location's fish will be in the accordion, and the adjustment to the accordion when the body of 

water is changed will occur when a new selection is chosen, rather than only when the button is 

pressed.  Previously, all fish names were shown with the fish for a chosen location, which 

cluttered the screen with trivial information.  Removing the unnecessary fish information will 

make it easier to view information on the fish in a selected location. 

 In the list of bodies of water, their names will be followed by a number that will be the number 

of fish breeds located in that water body.  Instead of having to look at individual fish per body of 

water, users can quickly scan over different bodies of water and get an idea of what fish are 

contained within. 

Requests That Cannot Be Made 
 Having a search based on a picture of a fish would be too much work, unless it was based on the 

websites picture in which we could link the information needed.  This, however, is useless 

considering the additional simple ways to find the information desired.  

 Add information on when the best time to fish at specific locations for the specified breed. This 

was a possibility introduced for the proposal as a possibility with extra time. Considering it 

would require much more work on the database level, the chances of continuing this tool, is not 

likely.  

The User Interface 
The interface is simple enough to easily navigate through the website.  Participants were able to 

intuitively use the interface to find fish and fish by a location.  All parts of the website clearly define their 

functionality, in-line with our desired goal.  Our main concern is that the data is cumbersome and could 

be displayed in a more concise, tidy manner.  After the scheduled changes are implemented, the 

interface will be in good standing. 
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Short Usability Test Report for Route Buddy 
 
Date of Report:  April 9, 2013  
Date of Test:    April 4, 2013 
Location of Test:   Lowell, MA   
 
Prepared for:   Jesse Heines 
Email:   heines@cs.uml.edu  
 
Prepared by:   Simon Paonessa, Dan Gonzales, Tarsis Penedo 
 

Executive summary 

 
The purpose of the usability test was to determine the overall ease of use of the Route Buddy website. 
Participants in this test were given a list of tasks which were to be completed using Route Buddy and 
were observed by the testers during their completion of said tasks. The testers recorded any questions 
that the participants may have had as well as any visible signs of confusion or longer than normal 
completion time. Once the participants had completed the list of tasks, they were given an exit 
questionnaire in order to provide their feedback about their experience. 
 

Methodology 

Who we tested 

Seven participants, having the following characteristics, evaluated Route Buddy.   
 
 
 

Age 

18-25 4 

26-39 0 

40-59 2 

60-74 1 

TOTAL (participants) 7 
 

 
Computer Usage 

0 to 10 hrs. wk. 2 

11 to 25 hrs. wk. 1 

26+ hrs. wk. 4 

TOTAL (participants) 7 
 

 
 

 
Gender 

Women 2 

Men 5 

TOTAL (participants) 7 
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What participants did 

 
Those who participated in the usability testing of Route Buddy were each given directions which asked 
them to perform specific tasks within the Route Buddy website’s interface. These tasks included adding, 
editing and deleting contacts as well as creating and rearranging a schedule with those contacts. The 
participants were evaluated by the testers during the completion of these tasks. Upon completion of the 
eleven tasks, participants were given a brief questionnaire of seven questions in total which they were 
asked to complete. 

What data we collected 

 
During the completion of the provided tasks, the testers took notes about the participants’ questions, 
length of time taken, visible level of confusion as well as any other relevant observations. 
 
Participants were given a seven question questionnaire upon completion of the specified tasks in order 
for them to provide their feedback about their experience using the website. 
 

Major findings and recommendations 

 
List of Major Issues Possible Solutions to these issues 

Contact listing is not sorted and 
therefore difficult to navigate 

 Sort the contact list in alphabetical order by last name 

Contact input and edit forms do not 
offer any kind of validation or correction  

 Implement masks and validation for the contact input and 
edit form fields 

 If it is possible, validate addresses with the Google Maps 
API 

 Auto capitalize names and addresses 

The majority of users had difficulty 
figuring out that double clicking would 
open a contact for editing 

 Change the background color of the contact in response to 
a single click in order to let the user know they are on the 
right path 

 Provide a tool tip while hovering over a contact that informs 
the user to double click 

Some users had difficulty finding the 
“Select Date” button 

 Place the “Select Date” button in the header row with the 
date label 

 Make the date label itself clickable 

Users had difficulty deleting contacts 
added to the schedule 

 Place the delete icon next to the name of the contact rather 
than all the way on the right side of the schedule item 

 Clause the schedule item to be removed from the schedule 
when it is dragged back over to the contact list 
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Detailed findings and recommendations 

Scenario 1 – Adding, Editing and Deleting Contacts  

In the first three tasks, participants were asked to add a contact to the contact, edit a contact already 
existing in the list and finally to delete an existing contact from the list. 
 

Number of participants 7 

Percent successful 100% 

 
Findings Recommendations 

Add contact button placement was not 
apparent to some participants. 
 
A majority of participants had trouble 
figuring out that they needed to double click 
contacts in order to edit or delete them. 
 
 
Input and edit form fields should 
automatically capitalize and validate input. 
 
 
Some users found the contact list hard to 
navigate because contacts are not listed in 
any specific order 

Integrate add contact button into header row or 
somehow make it more visible to the user. 
 
Respond to the user’s initial click by changing the 
contact’s background color and/or provide a tool 
tip while hovering over the contact informing the 
user to double click. 
 
Add masks and validation to contact input and 
edit form fields as well as validation addresses 
with the Google Maps API. 
 
Sort the contact list in alphabetical order by last 
name. 

 

Scenario 2 – Manipulating the schedule  

In tasks four through nine, participants were asked to change the schedule date and the start location and 
time. They were then asked to add contacts to the schedule, rearrange contacts within the schedule and 
delete contacts from the schedule. 
 

Number of participants 7 

Percent successful 100% 

 
Findings Recommendations 

Many users initially clicked on the date 
label trying to change the date and had 
difficulty seeing the “Change Date” button. 
 
A majority of users had difficulty locating 
the delete button on the right hand side of 
the schedule items. 

Place the “Change Date” button closer to the date 
label and/or make the date label clickable. 
 
 
Move the delete icon closer to the contact name 
on the left-hand side and/or allow the contact to 
be deleted from the schedule by dragging it back 
over to the contact list. 
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Scenario 3 – Viewing Route and Printing Schedule  

In the final two tasks, participants were asked to view the generated schedule route on a map and print 
the schedule that they had created. 
 

Number of participants 7 

Percent successful 100% 

 
Sample Findings Sample Recommendations 

One participant had difficulty finding the 
“Route” button which generates the route 
between stops on the map. 
 

Place the “Route” button in a more visible location 
or provide instructions to the user on the map 
screen. 

 

Exit Questions/User Impressions 

 
Question 1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use 

or difficult, was it well laid out or messy, anything else that you see fit to comment on). 
Participant No. Answer 

1 Easy to use. Nice overall layout. 

2 Well laid out. No arrow keys for form navigation. 

3 Laid out well with some small glitches mentioned. Generally easy to 
use with a few suggestions for improvement. 

4 Very easy and well formatted. 

5 Very clear and easy to use. 

6 Programming fine – it’s the operator. 

7 It was very easy to use and well laid out. 

 
Question 2. Was there any one step in the instructions that you found especially difficult to 

accomplish? 
Participant No. Answer 

1 No. 

2 No. 

3 Getting into edit/delete by double clicking. 

4 Only because I didn’t read the instructions on the interface. 

5 Where the delete button was to delete (clearly marked – just hard to 
find). 

6 3 out of 5, yes. 

7 No, they were all easy. 

 
Question 3. What did you like best about the website? 

Participant No. Answer 

1 Makes it very easy to plan routes and does what you would expect. 

2 The drag/drop function on adding to the schedule. 

3 Overall layout very clear. 

4 That it calculates the quickest route in order of appointment schedule. 

5 That when you change the times they all adjust automatically. 

6 I’m all done. 

7 The map + route and the creative names 



 

Source: Usability.gov  5  

 
Question 4. What did you like least about the website? 

Participant No. Answer 

1 Trash button could be bigger. 

2 Drag/drop doesn’t work with touch screen. 

3 Some UI triggers in illogical places. 

4 The small delete entry trash can. 

5 That it didn’t auto capitalize. 

6 Not that simple – again, it’s the operator. 

7 The time only shows one zero. 

 
Question 5. What should we have done differently in order to improve the website? 

Participant No. Answer 

1 No. 

2 See #1 and #4 

3 Always react to user. 

4 Add written instructions on the route info (turn by turn directions) 

5 Nothing. 

6 I would have tried to make it a little more self-explanatory. 

7 Have the time show two zeros. 

 
Question 6. Is there anything that you feel is missing from the website? 

Participant No. Answer 

1 Mobile support. 

2 See #1 and #4 

3 No. 

4 No! 

5 Nothing. 

6 No, it works. 

7 No. 

 
Question 7. Do you have any other final comments or questions? 

Participant No. Answer 

1 Maybe auto uppercase contacts for uniformity? Overall very good 
application. 

2 Good job! 

3 Good job! 

4 Good job! 

5 Would like to have a space to add personal comments about the job 
for that specific date when the listing posts in schedule. 

6 No. 

7 It was very easy to use and understand. 

 
 



 

Source: Usability.gov  6  

Conclusion 

 
The response from the majority of participants has been positive. The layout of the website was said to be 

clean and many of the tasks were completed with relative ease. There are, however, several changes 

which will be introduced to the website based on participant feedback.  

 

The changes which will be implemented before the final release are: 

 

1. Contact list sorted in alphabetical order by last name. 

2. Masks and validation for contact input and edit form fields. 

3. Showing double zeros (“00”) in the start time entry form field. 

4. Providing visible response to user interaction with contact list items (especially single click). 

5. Making the date label clickable in order to change date and placing the “Change Date” button 

alongside. 

6. Allowing deletion of schedule items by dragging them back to the contacts list and moving the 

delete icon closer to the contact’s name. 

7. Displaying turn by turn directions adjacent to the map that displays the route. 

8. A mobile phone specific version of Route Buddy is in development and should be ready for 

release. This component was not available for usability testing. 

9. Lastly, if time permits and it is possible, we hope to implement address validation using the 

Google Maps API. 

 

Some suggestions made during the usability testing, although astute suggestions, will not be 

implemented in the initial release of Route Buddy simply due to time constraints. 

 

These potential future improvements of Route Buddy include: 

 

1. Fixing drag and drop functionality so that it works on touch screen computers and tablets. 

2. Allowing for entry of “job notes” in schedule entries which would describe the job to be done at 

that location. 

 

The usability testing has provided valuable insight into the aspects of our program which require attention 

and improvement in order to provide a better experience and greater ease of use for the intended users. 

The data collected from these tests will be instrumental towards the improvement of the Route Buddy 

user interface. 



/1 h,- c 
Name: G 1 

J 

Instructions: Age: 'll Computer Usage/Week: l 00 -"'?.,..,__ J< 

Thank you for agreeing to participate in this usability test of the Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 
website's performance being used. You will be given a set of step by step instructions which will ask you 
complete tasks which will take you through all facets of the website. You will be evaluated during the 
completion of these tasks in order to assess the website's ease of use. After completing the steps, you 
will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 555 1234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following: 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "Maria M. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule: 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 
Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M. Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
was it well laid out or messy, anything else that you see fit to comment on). 

' 
I 

I 
~--------------------------------------------~ 2. Was there any one step in the instructions that you found especially difficult to accomplish? 

/\Jo , 

3. What did you like best about the website? 

4. What did you like least about the website? 

co""'- I c! 
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5. What would you have done differently in order to improve the website? 

6. Is there anything that you feel is missing from the website? 

7. Do you have any other final comments or questions? 

~,--

I 

I 
I 

i 

J 
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Test Assessment: 

Step 1: 1. Did the subject ask a question during this step? Yes c~ 
Adding Contact 

2. Did the subject look confused during this step? Yes ~ 
3. Did the subject take an unusually long time? Yes e 
4. Additional Observations: 

....-., 

Step 2: 1. Did the subject ask a question during this step? Yes ~ 
Editing Contact 

2. Did the subject look confused during this step? Yes ® 
3. Did the subject take an unusually long time? Yes ® 
4. Additional Observations: 

Step 3: 1. Did the subject ask a question during this step? Yes ~ 
Deleting Contact 

2. Did the subject look confused during this step? Yes ~ 
3. Did the subject take an unusually long time? Yes 6W 
4. Additional Observations: 

Step 4: 1. Did the subject ask a question during this step? Yes ® 
Changing Schedule 
Date 2. Did the subject look confused during this step? Yes ® 

3. Did the subject take an unusually long time? Yes 8 
4. Additional Observations: 

Step 5: 1. Did the subject ask a question during this step? Yes ~ Changing Start 
Location 2. Did the subject look confused during this step? Yes €J 

3. Did the subject take an unusually long time? Yes Q 
4. Additional Observations: 

Step 6: 1. Did the subject ask a question during this step? Yes ~ 
Adding to Schedule 

2. Did the subject look confused during this step? Yes ~ 
3. Did the subject take an unusually long time? Yes €) 
4. Additional Observations: 



Step 7: 1. 
Sorting Schedule 

Did the subject ask a question during this step? Yes ~· 

2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes (9 
4. Additional Observations: 

-~-Step 8: 1. Did the subject ask a question during this step? Yes ~) 
Changing Job Time 

2. Did the subject look confused during this step? Yes (§;J 
3. Did the subject take an unusually long time? Yes e 4. Additional Observations: 

Step 9: 1. Did the subject ask a question during this step? Yes ~ 
Deleting From 

c£) Schedule 2. Did the subject look confused during this step? Yes 

Did the subject take an unusually long time? 
~--.....__ 

3. Yes ~ 4. Additional Observations: 

fOv.--.J cfP/ek b_,ffo-.. -£; /1'1"';'-te_, bj 'h'lc-.V:i 1--e_ .9-o--tJ 

""""'"" 
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Step 10: 1. Did the subject ask a question during this step? Yes ~ 
Viewing Map & 
Route 2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes €) 
4. Additional Observations: 

Step 11: 1. Did the subject ask a question during this step? Yes eJ Printing Schedule 
2. Did the subject look confused during this step? Yes (!§) 
3. Did the subject take an unusually long time? Yes c 
4. Additional Observations: 



Instructions: 

Name: __:._M_Ii_' c_·. \:.._1\C_.•\ -~· _l--l>ofp-<--!, (:.._ti_=---­
Age: __,_!_~(,!.· __ Computer Usage/Week: {!;:;· h t:C 

Thank you for agreeing to participate in this usability test ofthe Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 
website's performance being used. You will be given a set of step by step instructions which will ask you 
complete tasks which will take you through all facets of the website. You will be evaluated during the 
completion ofthese tasks in order to assess the website's ease of use. After completing the steps, you 

will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 555 1234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following: 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "Maria M. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule: 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 
Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M. Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
was it well laid out or messy, anything else that you see fit to comment on). 

2. Was there any one step in the instructions that you found especially difficult to accomplish? 

3. What did you like best about the website? 

4. What did you like least about the website? 

S. What would you have done differently in order to improve the website? 

See :44 1 O~d #lf 

6. Is there anything that you feel is missing from the website? 

7. Do you have any other final comments or questions? 

GooJ Joi:;! 



Test Assessment: 

Step 1: 
Adding Contact 

Step 2: 
Editing Contact 

Step 3: 
Deleting Contact 

1. Did the subject ask a question during this step? Yes ® 

2. Did the subject look confused during this step? Yes ~ 

3. Did the subject take an unusually long time? @> No 
4. Additional Observations: 

1. Did the subject ask a question during this step? Yes ~ 

2. Did the subject look confused during this step? Yes (!§) 

3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

Ji---:/~ C/icj'-{',1 <>,1 J:dt Ivy I b vl- ./.,_tie c/tcl..-c./ ' '.; i .. ./ 
..J f-ter- ' 

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

Yes e 

Step 4: 1. Did the subject ask a question during this step? Yes @ 
Changing Schedule 
Date 2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes <rNQ) 
4. Additional Observations : 

[ frckj C:H (/~ k i (.'?~kc'l ,J b-4/o,~ ,j l _(.~ d 
Step 5: 
Changing Start 
Location 

Step 6: 
Adding to Schedule 

1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3 . Did the subject take an unusually long time? 
4. Additional Observations: 

Yes ~ 

Yes ® 
Yes {!j;) 

Yes @ 

Yes ® 
Yes ® 



Step 7: 1. Did the subject ask a question during this step? Yes ev 
Sorting Schedule 

2. Did the subject look confused during this step? Yes c9 
3. Did the subject take an unusually long time? Yes @> 
4. Additional Observations: 

Step 8: 1. Did the subject ask a question during this step? Yes (~ 
Changing Job Time 

2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes ® 
4. Additional Observations: 

Step 9: 1. Did the subject ask a question during this step? Yes ~ 
Deleting From 
Schedule 2. Did the subject look confused during this step? @ No 

3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

//,_;_.j ~~ {:.~./ ~J !Z... &.flo,,. fn~ ,/ c/.r"'YJ• 'T <- J- · Q<. f 
~~Je. f':o co~l:>c -/ /,;;--
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Step 10: 1. Did the subject ask a question during this step? Yes ~ 
Viewing Map & 

@ Route 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

Step 11: 1. Did the subject ask a question during this step? Yes (§) 
Printing Schedule 

~ 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes cS> 
4. Additional Observations: 



Name: ---4l~~~e=s::=....:=s-=e...-:::::-::::..__ ______ _ 

Instructions: Age : 6'.tf. 9.5 Computer Usage/Week: 7 X 24- cz kn f­

Thank you for agreeing to participate in this usability test of the Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 

website's performance being used. You will be given a set of step by step instructions which will ask you 
complete tasks which will take you through all facets of the website. You will be evaluated during the 
completion of these tasks in order to assess the website's ease of use. After completing the steps, you 
will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 5551234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following: 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "Maria M. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule : 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 

Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M. Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 

rvfJ/e e_y:> 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
was it well laid out or messy, anything else that you see fit to comment on). 

1 U!tt ()w vvdl t(/,'1( .ro~ v~ r~ ~:,~. 
! 6~ ~7 ~o ~t!- ~~'/(_ ~ IrA .~~t!-/f.~t.--...r .,a-
1 , I 
l_ /~vo~~-

2. Was there any one step in the instructions that you found especially difficult to accomplish? 

I c~f-f;·'O' , '--/. ~~~~ tU- fe,k_ 6/ ,6J l- ~ J- 7 · 
., 
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________ j I 
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3.

1 

Wha~=ke :;::; :;bsi:Ar 
4. What did you like least about the website? 

5. What would you have done differently in order to improve the website? 

,4/w'"J" ~ ]6 ~. 

L------------------------------------------------------------------
6. Is there anything that you feel is missing from the website? 

7. Do you have any other final comments or questions? 

aq.,( J;~, / 



Test Assessment: 

Step 1: 1. Did the subject ask a question during this step? Yes 
Adding Contact 

2. Did the subject look confused during this step? Yes ®) 

3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

Step 2: 1. Did the subject ask a question during this step? Yes 

Editing Contact 
2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

D.dl\~t K"'c';"'"' -to Jov-J->1)(. c..~..-~ c.•Y f,·/'sr 
. ' . ' '1- ·. ' . ' ) 

Step 3: 1. 
Deleting Contact 

@P~ 2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? Yes tf,? 

9o bkYe tt-f h·l'fY (.Too/Hf'' , r ,, ) 
4. Additional Observations: 

Step 4: 1. Did the No 

Changing Schedule 

Date 2. Did the subject look confused during this step? Yes No 

3. Did the subject take an unusually long time? Yes No 

4. Additional Observations: 

C~r~v de..te fo<f--' 1,. t .5t-~Q_ ~'e,.! ~ 

Step 5: 1. Did the subject ask a question during this step? Yes 0 

Changing Start 

@) Location 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

il{t)ll ~ .or ~'rr.e, 
Step 6: 1. Did the subject ask a question during this step? Yes 

Adding to Schedule 

6W 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

o./(ho be ficd) CDrde.r 



Step 7: 

Sorting Schedule 

Step 8: 

Changing Job Time 

Step 9: 

Deleting From 

Schedule 

Step 10: 

Viewing Map & 
Route 

Step 11: 
Printing Schedule 

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

11
11 ··~ -·t tO) ;,S, -.c-

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

~1~-t.,·o V\ 
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b;c;c1e r t+ 
1. Did the subject ask a que!iiO'n during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

No 

No 

No 

~ 

@) 
@ 



Name: (Yj(\ \-1 
Instructions: Age: \q Computer Usage/Week: /() 

Thank you for agreeing to participate in this usability test ofthe Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 

website's performance being used. You will be given a set of step by step instructions which will ask you 
complete tasks which will take you through all facets of the website. You will be evaluated during the 
completion ofthese tasks in order to assess the website's ease of use. After completing the steps, you 
will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 5551234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following : 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "Maria M. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule: 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 
Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M. Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 



Test Assessment: 

,.... 
Step 1: 1. Did the subject ask a question during this step? Yes ~) 
Adding Contact 

~ 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

- · Step 2: 1. Did the subject ask a question during this step? Yes ~ 
Editing Contact 

?14+1r 2. Did the subject look confused during this step? Yes No -..., ' 

3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

reoJ dl'~ecth~'\.S r-,-jht c\ic~e.d ) the1' 
/1 ____ , 

Step 3: 1. Did the subject ask a question during this step? Yes CJ:!Q . ..--·-/ 
Deleting Contact 

2. Did the subject look confused during this step? Yes ~ 
3. Did the subject take an unusually long time? Yes 0 
4. Additional Observations: 

~\ 
Step 4: 1. Did the subject ask a question during this step? Yes 'lvrr 
Changing Schedule 

~ Date 2. Did the subject look confused during this step? Yes 

··-
3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

Step 5: 1. Did the subject ask a question during this step? Yes ~ Changing Start 
Location 2. Did the subject look confused during this step? Yes ~ 

3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

Step 6: 1. Did the subject ask a question during this step? Yes @___) 
Adding to Schedule 

2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 



Step 7: 

Sorting Schedule 

Step 8: 
Changing Job Time 

Step 9: 
Deleting From 

Schedule 

Step 10: 

Viewing Map & 
Route 

Step 11: 
Printing Schedule 

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 
4. Additional Observations: 

~rh~ ~ul if\~+Lt...-

1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

/?) 
3. Did the subject take an unusually long time? Yes ~ 

4. Additional Observations: f 
f 5 u reJ o u t hu l+11s W<>t A 

4 w 7 
1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

Yes~ 

Yes c5fiJ 
3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

w bhd-- ~~~~ J_<! e 'te- 4+ [.. f'') r 
1. Did the subject ask a question during this step? Yes 

2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes 

4. Additional Observations: 

9-o h;t- f'O v fe- blAtkJl\ 
L:""'. 

1. Did the subject ask a question during this step? Yes {!:ill 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 

Yes~ 
Yes~ 

4. Additional Observations: 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
was it well laid out or messy, anything else that you see fit to comment on). 

r Ve'f~ P(A~~ Ci\V\d well to'(M~ t+ed 

2. Was there any one step in the instructions that you found especially difficult to accomplish? 

: d'f\\y becu use :r c\\dV\ · t \ t<A..d \"'e..- ;"s \'(ll c. ho"s 
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~----------------------------------------------------------~ 3. What did you like best about the website? 

~lA\- \ ~ ~\c. u~+s ~C '(_pi c..l..{~r fO\Ji( h OvTJ~y 
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4. What did you like least about the website? 

1\-y. sv-n~/1 d'e 1£> tr en tv'{ husk c C/-f\ 

5. What would you have done differently in order to improve the website? 

Md wf"\ \-\e"'~ iY\s ln>cn~s OY\ ~e mute in fV 

6. Is there anything that you feel is missing from the website? 

7. Do you have any other final comments or questions? 



Instructions: Name: \[c:J,'Q_r \ L 
Age: S 8 Computer Usage/Week: eX 0 

Thank you for agreeing to participate in this usability test of the Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 
website's performance being used. You will be given a set of step by step instructions which will ask you 

complete tasks which will take you through all facets of the website. You will be evaluated during the 
completion of these tasks in order to assess the website's ease of use. After completing the steps, you 
will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 5551234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following: 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "Maria M. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule: 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 
Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M. Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
was it well laid out or messy, anything else that you see fit to comment on). 

! ~r~ 0\.o.a-.r ~QJ>~ -+n \J@;Q_ . 

I 
I 

2. Was there any one step in the instructions that you found especially difficult to accomplish? 

I~ ~ ~\.Jt_ ~ ~ WOJJ -\-o 6..L\.& 
! C.c.lta.ri~ ~- 0lf~~'Nu\+o~;~"J 

~--------·-----------------------------------------------------· 
J 

3. What did you like best about the website? 

~~ ~~~ ~-~all04:Jo~fl 
I~Q~· j 

4. What did you like least about the website? 

6\~ \.\.-~~-\. awk> ~4-L. ~. 

5. What would you have done differently in order to improve the website? 

~~ 

6. Is there anything that you feel is missing from the website? 

~\\-..l~-

7. Do you have any other final comments or questions? 

\AJoo\~ ~ \o ~ o.._ ~ 

~~~~~~~~~* 
~~ -~~ ,,~~ 'f'OI:.~ \<'> s.c~c& . 



Test Assessment: 

Step 1: 

Adding Contact 

Step 2: 

Editing Contact 

Step 3: 

Deleting Contact 

Step 4: 
Changing Schedule 

Date 

Step 5: 

Changing Start 

Location 

Step 6: 

Adding to Schedule 

....--.... 
1. Did the subject ask a question during this step? Yes ~v 
2. Did the subject look confused during this step? Yes c9 
3. Did the subject take an unusually long time? Yes @V 
4. Additional Observations: 

r-'' 

1. Did the subject ask a question during this step? Yes e) 
2. Did the subject look confused during this step? G No 

3. Did the subject take an unusually long time? @ No 
4. Additional Observations: 

~Dt:b\~ d Ot-'·~e. c kk5' 
....,.. 

1. Did the subject ask a question during this step? Yes ~) 

2. Did the subject look confused during this step? Yes (S> 
3. Did the subject take an unusually long time? Yes g 
4. Additional Observations: 

l~o06lt W/ .Doubl~ ( /;du~1J P~c:J]o.hic 

1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 

4. Additional Observations: 

1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

Tr~e.d 0-o c,dJ C.o/1-fv. c.)- a._+ 

Yes <lid~ 

Yes ~ 
Yes e 
Yes ® 
Yes @ 

Yes @) 

Yes (_~o) 

Yes~ 

Yes (§) 

C,-rs +-

+ ····-··-



Step 7: 1. Did the subject ask a question during this step? Yes 6()) 
Sorting Schedule 

2. Did the subject look confused during this step? Yes (§) 
3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

Step 8: 1. Did the subject ask a question during this step? Yes ~ 
Changing Job Time 

2. Did the subject look confused during this step? Yes ® 
3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

Step 9: 1. Did the subject ask a question during this step? Yes ~ Deleting From 
Schedule 2. Did the subject look confused during this step? c!?J No 

3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

fo C~/\~9-s I .~ -r;::,-e d ck7j:J·: •j bcJ1 
Luf\d ~5/1 ' e\)eA/voJ{y d._, ub ie_. (' k k f/IC) . ICCl'l 

Step 10: 1. Did the subject ask a question during this step? Yes ® I 

Viewing Map & 
@) Route 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes ® 
4. Additional Observations: 

~ 

Step 11: 1. Did the subject ask a question during this step? Yes ~ 
Printing Schedule 

@ 2. Did the subject look confused during this step? Yes 

3. Did the subject take an unusually long time? Yes ® 
4. Additional Observations: 



Instructions: 

Tt . n / / 
Name: ' I /'A f::- oe/ f'"E ~0 t f'_ ~ 
Age: ) ;-Computer Usa:/Week: ~/)_Q:...:. "-·"'·-'" 11 €C·e z tJ/CO 

Thank you for agreeing to participate in this usability test of the Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 
website's performance being used. You will be given a set of step by step instructions which will ask you 
complete tasks which will take you through all facets of the website. You will be evaluated during the 
completion of these tasks in order to assess the website's ease of use. After completing the steps, you 
will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 5551234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following: 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "MariaM. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule: 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 

Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M . Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
was it well laid out or messy, anything else that you see fit to comment on). 

2. Was there any one step in the instructions that you found especially difficult to accomplish? 

I j- e,v f of- J- ry-e 5 
l 
i 
I 

3.

1
~;-~;dyo;;; d;:~~ewebs;tel 

4. What did you like least about the website? 

fli/f f-lt.qf r,.,rp(e_ .'- C¥l(OlYl ItS flte e(>c>12a/t:;e_ 

5. What would you have done differently in order to improve the website? 

I ~.Vov(cl lzav e ft2 t -ee/ "fc? wtctlce 1 f a. 1/lfle 

qel (} eyp~t/"P ( 

6. Is there anything that you feel is missing from the website? 

7. Do you have any other final comments or questions? 

Afo 



Test Assessment: 

Step 1: 
Adding Contact 

Step 2: 
Editing Contact 

Step 3: 
Deleting Contact 

Step 4: 
Changing Schedule 
Date 

Step 5: 
Changing Start 
Location 

Step 6: 
Adding to Schedule 

10 Did the subject ask a question during this step? 

20 Did the subject look confused during this step? 

3o Did the subject take an unusually long time? 
40 Additional Observations: 

\.]o.L J c~.fi·o (\ a,v' d }Aos ~ S 

20 Did the subject look confused during this step? 

30 Did the subject take an unusually long time? 

40 Addoitional Obs~rvations: J 0 , . 4, 0 1 _ 
tt"~ d ~ o..<; h how rv e_d 1f Cbf1 \(:t..,) 

%e··, le /e ie~ ffi /1 -f-u.d--
10 Did the subject ask a question during this step? 

20 Did the subject look confused during this step? 

3o Did the subject take an unusually long time? 
40 Additional Observations: 

10 Did the subject ask a question during this step? 

20 Did the subject look confused during this step? 

Yes 

No 

Yes 

Yes 

Yes 

{!!_S) No 

Yes@ 

30 Did the subject take an unusually long time? Yes ro/ 
40 Additional Observations: 

c ou ldV\' 1 -k{\d bu 1fo,"' G\)- { ·tsf-
10 Did the subject ask a question during this step? Yes J!?-) 

20 Did the subject look confused during this step? @ No 

3o Did the subject take an unusually long time? 
40 Additional Observations: 

;\)e~ Qdd.-e6.S u o-./ J·J afto-n 

C];;) No 

10 Did the subject ask a question during this step? ~ No 

20 Did the subject look confused during this step? @ No 

Yes@ 30 Did the subject take an unusually long time? 
40 Additional Observations : ( 

0-J~ s u 1\ClLUO.. r-e... o t w ~(A+ sc-" e.cLo I.e.. l.Y~ S 



Step 7: 
Sorting Schedule 

Step 8: 
Changing Job Time 

Step 9: 
Deleting From 
Schedule 

Step 10: 
Viewing Map & 
Route 

Step 11: 
Printing Schedule 

1. Did the subject ask a question during this step? Yes C?J 
2. Did the subject look confused during this step? Yes @ 
3. Did the subject take an unusually long time? Yes cQ 
4. Additional Observations: 

11·.1~7 I h; 'k,ll I f\ ; ; ~ Ut_ 

""""""' 
1. Did the subject ask a question during this step? Yes (!W' 

2. Did the subject look confused during this step? Yes @ 
3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

1. Did the subject ask a question during this step? ~~) No 

2. Did the subject look confused during this step? @ No 

3. Did the subject take an unusually long time? No 
4. Additional Observations: 

·}-o dwh />(. c /1lcf<.. 
1 

'f.t; c.d % j..Q.{-e. te._ 
-frt'N\ 00f\f-o..ch f r-~ +-, had fv f-ell h iN\ houJ .lv 
~,c c! 

1. Did the subject ask a question during this step? Yes €J 
2. Did the subject look confused during this step? @ No 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

h c,..d +o ~I) h ,',v-, 

1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

Yes~ 

91ve bVOfP f,·rs+-
v 

Yes ~ 

Yes ~) 

Yes ~ 



Instructions: 

Name: M ex c e<1f ,) 'j)l} obCa) 
Age: ao Computer Usage/Week: M. 3? -t 

Thank you for agreeing to participate in this usability test of the Route Buddy scheduler website. The 
purpose of this test is not to evaluate your performance using the website, but rather to evaluate the 
website's performance being used. You will be given a set of step by step instructions which will ask you 
complete tasks which will take you through all facets of the website. You will be evaluated during the 

completion of these tasks in order to assess the website's ease of use. After completing the steps, you 
will be asked to answer a series of questions about your experience using the site. 

Directions: 

1. Add a new contact with the following info: 
Jack D Torrance 
12 Daniel Rd 
Wakefield MA 01880 
978 5551234 
978 555 4321 

2. Find "George K. Doe" in the contact list and change the street address to the following: 
18 Bowden Street 
Lowell MA 01852 

3. Find and delete "Maria M. Jones" from the contact list 
4. Change the schedule date to April 17th 2013 
5. Change the start location and time to: 

9 Mount Hope St 
Lowell MA 01854 
8:00AM 

6. Add the following contacts to the schedule: 
John M. Smith 
Henry W. Johnson 
Jonathan X. Cage 
Thomas D. Johnson 
Jack D. Torrance 

7. Rearrange these contacts you just added to the schedule into the following order: 

Jonathan X. Cage 
John M. Smith 
Jack D. Torrance 
Henry W. Johnson 
Thomas D. Johnson 

8. Change the job times of these contacts to the following: 

Jonathan X. Cage 1.5 Hours 

John M. Smith 2 Hours 

Jack D. Torrance 1 Hour 

Henry W. Johnson 0.5 Hours 

Thomas D. Johnson 2.5 Hours 

9. Delete "Henry W. Johnson" from the schedule 
10. View your scheduled contacts on the map and view the generated route 
11. "Print" your schedule (Only not really, since we aren't connected to a printer) 



Questionnaire: 

1. Please briefly describe your overall impression of Route Buddy (e.g. was is easy to use or difficult, 
, ~~sit well laid out or messy, anything else that you see fit to comment on). 

i \-\- wo. ~ \je.~ eQs~ 1o u S>€ CtV'\d (.)JQ\\ \ D..Ld ou+ 

2. Was there any one step in the instructions that you found especially difficult to accomplish? 

CU.\ 

_____________________________ _! 

3. What did you like best about the website? 

I~ 
4. What did you like least about the website? 

5. What would you have done differently in order to improve the website? 

6. Is there anything that you feel is missing from the website? 

7. Do you have any other final comments or questions? 

I ~~~~~~~~. e~s ~ 



Test Assessment: 

Step 1: 
Adding Contact 

Step 2: 

Editing Contact 

Step 3: 
Deleting Contact 

Step 4: 
Changing Schedule 
Date 

Step 5: 
Changing Start 
Location 

Step 6: 
Adding to Schedule 

-1. Did the subject ask a question during this step? Yes C:V 
2. Did the subject look confused during this step? Yes (9 
3. Did the subject take an unusually long time? Yes ® 
4. Additional Observations: 

1. Did the subject ask a question during this step? Yes ~o) 

2. Did the subject look confused during this step? Yes B 
3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

~d L h' I .(\ ) j {,1 6, 0.: .. i·f\st~v.c hb" fa dOJbk. C')l'dt oi { :-st 
1. Did the subject ask a question during this step? Yes~ 

Yes@ 2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? Yes & 4. Additional Observations: 

1. Did the subject ask a question during this step? Yes ~ 
2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

_ __,--~} 
1. Did the subject ask a question during this step? Yes~-/ 

2. Did the subject look confused during this step? Yes ~) 

3. Did the subject take an unusually long time? Yes & 
4. Add~tional O.bservations: " 

1 
f.- 0 .. 

Dr cl 1\o+ h.o lrtt' ~ 6'f'o.-r-V n Me- . 

CJ~-v5 ,n 5'~· /(!JaJv~ o~.s ~shrt ft'Cc- tb~\ 
1. Did the subject ask a question during this step? 

2. Did the subject look confused during this step? 

3. Did the subject take an unusually long time? 
4. Additional Observations: 

Yes~ 

Yes C?/ 
Yes@ 



~ 

Step 7: 1. Did the subject ask a question during this step? Yes ty 
Sorting Schedule 

2. Did the subject look confused during this step? Yes ~ 
3. Did the subject take an unusually long time? Yes ~ 
4. Additional Observations: 

Step 8: 1. Did the subject ask a question during this step? Yes <&?_) 
Changing Job Time 

2. Did the subject look confused during this step? Yes (§) 
3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

Step 9: 1. Did the subject ask a question during this step? Yes ~ 
Deleting From 
Schedule 2. Did the subject look confused during this step? Yes @ 

3. Did the subject take an unusually long time? Yes @ 
4. Additional Observations: 

-Step 10: 1. Did the subject ask a question during this step? Yes {!!Y 
Viewing Map & 
Route 2. Did the subject look confused during this step? Yes g> 

3. Did the subject take an unusually long time? Yes eY 4. Additional Observations: 

Step 11: 1. Did the subject ask a question during this step? Yes ~ 
Printing Schedule 

2. Did the subject look confused during this step? Yes c!!9 
3. Did the subject take an unusually long time? Yes & 4. Additional Observations: 
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Usability Test Report for Plan-It 
 

Date of Report: April 9, 2013 

Date of Test: April 4, 2013 

Location of Test: Lowell, Massachusetts 

 

Prepared by: Chris Sloan, Luan Tran 

Emails: Christopher_sloan@student.uml.edu 

Luan_Tran@student.uml.edu 

 

Executive Summary 
 

 The main goal of the study is to observe how well users interact with the beta release of 

Plan-It. The information gathered from this will help us make Plan-It an intuitive and polished 

application.  Any bugs discovered during the testing will also be fixed.  

 

Methodology 
 

Who we tested 

 A total of six people participated in the Testing of Plan-It, consisting of mainly students 

from technical majors. 

Audience Type  Computer Usage 

Students 5  0-20 hrs/wk 2 

Other 1  21+ hrs/wk 4 

TOTAL 6  Total 6 

 

Gender  Age 

Male 5  18-35 5 

Female 1  36+ 1 

TOTAL 6  Total 6 
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What participants did 

 At our station, each participant was given a small document explaining what Plan-It is 

and containing several instructions. There were originally ten steps to follow but due to some 

technical difficulties at the time of the testing, they had to be omitted. The last page of the 

document was a set of questions about the experience the participant had during testing. 

Participants were free to either write their answers down or answer them verbally to us, but all of 

them chose the latter. Each participant spent roughly ten minutes testing the application on 

average throughout the whole process. 

What data we collected 

 We recorded the reaction of the participants as they interacted with Plan-It and any 

difficulty they had following the instructions. We noted some signs of confusion, but all 

participants were able to complete every task on their own, except the ones we had to omit. 

Many of them had a lot of suggestions and comments. 

 

Major Findings and Recommendations 

Major Issues 

 Dragging and dropping from the Toolbar didn’t work.  

 Deleting an event from the calendar was non-functional. 

 Resizing events on the calendars didn’t work. 

 Two instances were creating an event did not show up on the calendar as intended. 

 Inconsistent time displays (time in military format during event creation and time in 

standard form on the calendar). 

 Registration page has an input box for First Name but not one for Last Name. 
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Solutions 

 Drag-and-dropping, deleting, and resizing events all work on a different file, but failed to 

integrate properly into the beta files. After going through the code, this is most likely a 

problem with the names of classes and will be changed. Solving this problem is our 

highest priority. 

 We are currently investigating issues with events sometimes not appearing when created. 

No real solution yet. 

 Time displays are an issue of formatting and can easily be changed to fit standard time.  

 Registration page will include an input box for Last Name. 

 

Detailed Findings and Recommendations 

Actual Tasks and Input 

Number of Participants: 6 

Percentage Successful in Completing all Tasks: 100% 

 

Set of Instructions Observations 

1.  Register a new account No users had any issues 

2.  Select a day to plan.  

Write it down here (mm/dd/yyyy): __________ 

 

Some users experience difficulty in 

locating the date selector. Some users 

did not write the date. 

3. Create a new Event Few users had difficulty locating the  

New Event button 

4.  Drag and drop your new event into the calendar Instruction omitted due to technical 

issues 

5.  Repeat steps 3 and 4 as much as you want No users had any issues 

6.  Delete an event that you dragged onto the 

calendar 

Instruction omitted due to technical 

issues 

7.  Select another day to plan, one that is at least 

one week away from one you have previously 

selected 

 

No users had any issues. 

8. Repeat step 5 No users had any issues. 
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9. Return back to the first day you selected. Refer 

to step 3 if you forgot 

 

Users who did not write down the date 

the previously selected had forgotten 

the date. All users with this problem 

randomly picked days until they found 

it. 

10. Review the week of the day you selected to see 

if everything you did was still there 

After users figured out step nine, this 

has no issues. 

 

 The Post-Tests Questions were all done verbally by choice of the users. The first question 

asked if there were any issues the user encountered while following instructions. The answers are 

recorded above. 

 The second question asked what the users liked and disliked about Plan-It. Surprisingly, 

almost all the users had similar likes and dislikes. One of the more common likes was the 

simplistic design. They liked the overall application and what it does, but would like to see the 

non-functional features working. 

 The third and fourth questions asked about suggestions which we compiled in a section 

below. 

 

Suggestions 

 Many users suggested omitting the submit button next to the date selection input and 

having it automatically load when a date has been selected. Many users also suggested 

implementing buttons that could skip to the next week or go back to the previous week 

without having to use the date selection tool. 

 Users suggested making the “New Event” button larger. We are going to make the button 

larger and also put it inside the toolbar, which is where most users initially looked for the 

button.   
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 One participant suggested implementing a block sharing feature when events overlap. 

Events already can overlap, but a way to format it neatly is under consideration. 

 One user suggested shortening the weekly view to display only times where events 

appear. If no events from 7:00am to 9:00am are scheduled in the displayed week, the 

calendar should start at 10am automatically. We like this suggestion and plan to 

implement it, but only if we have extra time.  

 Ability to flag certain events as important or repeating. This was already planned but has 

yet to be implemented.   

 Add profile settings, customizing various features and adding themes. This is another 

feature we have considered, but is currently considered low priority and an extra feature 

once the main functionality of the application is finished and perfect.  

 

Analysis and Conclusion 
 

 All the users liked that Plan-It has a simple design that makes it easy to use. It is also easy 

on the eyes and not overly flashy.  The only changes to the user interface will be changing the 

position and size of the ‘New Event’ button to make it more noticeable. A major change to the 

final version of Plan-It is removing the group system we had planned, as there is probably too 

little time left to implement it. We want to focus more on improving the features we currently 

have that promote intuitiveness rather than bringing in a new feature that hasn’t been tested.  

 The observations and feedback from conducting this study will help us build an intuitive 

drag-and-drop schedule planner. It is very interesting and useful to see how the users notice 

issues that we didn’t.  
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Luan’s electronic notes 

 

1. Paul 

-inconsistent time displays 

 

2. Bonnie --------------------------------------------------------------------------------------------- 

-Not inutive enough 

-Expresses difficulty in navigation due to some nonfunctional features 

-Shortcut to skip week 

-Forget what has been done. ** 

 

Feedback: 

 More descriptions, fix calendar display 

 Suggests shortcut 

 Toolbar - add more generic categories??  

 Colors are pleasing, thinks it would be good if most of the features work 

 

 

3.Keith------------------------------------------------------------------------------------------------ 

-First Name at sign up is confusing / Change to display just name or include last name 

-Confusing, nonfunctioning toolbar 

-Top table header does not update?? 

-Appears to be inconsistent adding the events i.e events not appearing where they should?? Or 

maybe not 

-Prefers standard time over military 

-Automatically set to week when selected rather than a submit button 

-Prefers Mouse over touchpad 

hpad.  

-Also suggests shortcut to skip week to the next week 

-Inconsitency in calendarsleect and table calendar, causing inconsistency 

 

 

4.Mark------------------------------------------------------------------------------------------------- 

-First person to figure that drag works in calendar, suggests cursor change 

-Also suggest automatic calendar update when changing day to view 

-Inconsistent day view with calendar 

-Suggests block-sharing with overlapping events 

-Suggests moving New Event 

 

5. Dave -------------------------------------------------------------------------------------- 

-Confusing toolbar 

-Instructions on report seemed vague between two similar date selects 

-Confusion betweem Name and Date boxes? Maybe due to aesthitic sense (first occurence) 

-Confused on how to change weeks, appears to look for an arrow feature to go to next week 

-Have checkboxes that tell how often it appears on calendars 

-Mini calendar display 



2 

-Flag certain events as important 

 

 

6. 

-Reminds of Facebook 

-Wonders if the first day of the week displayed can be different 

-Brings to question whether the target audience is on a global scale 

-Wonders if we can schedule times before 7 or after 10 

-auto complete 

-autoupdate calendar from day-view 

-Shorten calendar length accoridng to events.  

-Dates/time confusing 

-Profile settings, features that could customize  
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Short Usability Test Report for Webcordion
Date of Report: April 7, 2013 
Date of Test:  April 4, 2013
Location of Test:  Lowell, Massachusetts  

Prepared for: Professor Jesse Heines
Phone Number: 978-821-9626
Email: jesseheines@gmail.com 

Prepared by: Matthew Vaughan and Michael Dunham
Phone Number: 978-387-9792
Email: matt884987@gmail.com (Matthew Vaughan)

znicyoggin@gmail.com (Michael Dunham)

Executive summary

The goal of our usability test was to determine what tasks users would have trouble with while  
using Webcordion. Our usability test was conducted in our class room at the University of Massachusetts  
Lowell. Several students and one professor participated.

Participants were asked to carry out a small number of tasks and complete a survey.
We tried to let participants progress through theses tasks without providing any insights. If a  

participant asked us directly how to proceed, and we believed that they were stuck, we gave them the  
least amount of instruction required to help them proceed.

All participants eventually completed all of these tasks, however, some required instruction. Most  
participants complained that the on screen instructions were inadequate or not clear. Four out of eight  
participants (50%) became stuck while trying to add notes to a sequence and had to be instructed. Three  
out of eight (37.5%) participants became stuck while trying to play back notes from the sequence. Some  
complained that they didn't have the musical knowledge required to understand what they were doing.  
These trends indicate that although Webcordion is highly functional, it's User Interface is not as intuitive  
as it needs to be for users to learn its features.

Methodology

Who we tested
Eight participants having the following characteristics evaluated Webcordion:  

  

Age

18-25 6
26-39 1
40-59 0
60-74 1
TOTAL (participants) 8

Gender

Women 0
Men 8
TOTAL (participants) 8

Source: Usability.gov 1
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What participants did

Participants were asks to play songs with the number keys, mouse over items (to display tool  
tips), make a sequence of notes, change the key and mode, make three separate sequences, play the  
sequences simultaneously, and delete notes with the '-' key.

After carrying out these tasks, participants were asked to complete a short survey. The survey  
asked

1) Did you have difficulty with any of these tasks?
2) What task(s) took the longest to figure out?
3) How easy/hard was it for you to use the program?
4) Would you use it again?
5) Would you recommend it to someone else?
6) Comments or suggestions?

Additionally, participants were asked to rate, on a scale from one to five, their enjoyment, the ease of use, 
and the look and feel of Webcordion.

What data we collected

Users “stumped” on task:
Add notes to sequence 50%
Playback sequenced notes 37.5%
All other tasks 0%

Ratings: (individual results comma separated, followed by an average)
Enjoyment: [4,4,4,4,5,5,4,5], averaging 4.375
Ease of use: [3,3,3,4,5,5,3,2], averaging 3.5
Look and feel: [5,3,4,3,4,4,3,4], averaging 3.75

Major findings and recommendations

Major issues
• On screen instructions were unclear
• Users had trouble understanding how to add to sequences and play sequences
• Some technical music nomenclature was used and was not helpful to people who lacked a background in 

music 
• Users could not sequenced notes by clicking on them
• Words “Track” and “Sequence” were used interchangeably
• Timing of number key presses. (notes are repeated after a short interval when held down)

Solutions
• Clarify on screen instructions
• Move things around a bit
• Find a more intuitive way to allow users to add and play notes
• Remove technical terminology in favor of more simplistic wording
• Allow users to sequenced notes by clicking on them
• Use the term “Sequence” only. Change all occurrences of “Track” to “Sequence”
• Finite stare machine could be used to eliminate multiple notes played from a single key press (we won't 

have time to implement this)

Source: Usability.gov 2



Detailed findings and recommendations

Survey Questions & Responses
Did you have difficulty with any of these tasks?

– Track progression. Playing notes
– I had a bit of trouble actually selecting items
– It took me a minute to notice clicking on note was adding it to the track
– no
– With the features that worked, no
– Creating tracks
– Yes, the initial task of figuring out the program is difficult

What task took the longest to figure out?
– Trying to make sequence to notes, playing notes
– How to add notes to a track
– Adding notes
– Saving note composition
– Deleting tracks, I didn't see the key at first
– I suppose it would be the replay features
– Creating tracks
– The broken mouse

How was it for you to use the program?
– After I figured out very easy.
– It wasn't too bad once I figured it out
– Pretty easy; not knowing anything about music means I'm just hitting buttons making noise
– Pretty easy
– Pretty easy, I could figure out the function in a minute or two
– Simple enough, but I feel it has some limitations at the moment.
– Fairly easy
– Fairly difficult

Would you use it again?
– Yes (x6)
– Sure
– Yeah, put it on github. I'll clone it and play around.

Would you recommend it to anyone else?
– Yes (x5)
– Sure!
– To someone that enjoys making music
– If I knew someone starting out in music

Comments or suggestions?
– Maybe a better way to explain how the play tracks work, because I couldn't work it well
– The interface is a bit cluttered, maybe space things out somewhat
– Other than my comment on number three (referring to his comment about not knowing that 

clicking on notes added notes to the sequence) not really
– Drop down arrows should be on the box. Keys should have values inside them.
– Show the notes on the measure and add beats of different time

Source: Usability.gov 3



Moving forward
The results of our usability test indicate that we have not yet created a intuitive user interface. On 

screen instructions are confusing or ambiguous. Moving forward we'll have to make several changes.

• “Track 1 (press 'a')” should be changed to “Sequence 1 (click to select, press 'a' to play)”
• “Octave 1 (main)” should be changed to “Sequence Octave”
• “Octave 2 (press a number)” should be changed to “Number Key Octave”
• “Velocity 1 (main)” should be changed to “Sequence Velocity”
• “Velocity 2 (press a number)” should be changed to “Number Key Velocity”
• Maybe velocity should be described a note strength or key press strength
• There should be some instruction that indicated you add a note by clicking on a note
• Clicking on a sequenced note should select that note
• You should be able to use '>' to select the last note in a sequence
• Drop down buttons should be next to the accompanying text
• Text fields and spinners will be locked (So that they cannot accept input from the keyboard)
• Spinners should be larger (to support the largest possible number)
• All text will be made a bit larger
• The sequences will be moved to the top of the page to alleviate confusion about what to do
• MIDI note numbers in sequences should be replaced with note letters
• Try to remove technical terminology wherever possible 
• A description of the controls will be moved to a jQuery tooltip which will be triggered by a button 

labeled “controls”
• A description of what to do replace the controls as the only block of text on screen

Fortunately, most of these changes are relatively small, but they must be made before we 
implement any additional functionality. The most difficult change will be removing musical nomenclature 
to broaden our audience.  The entire page will need to be shuffled around slightly so that more focus is on 
the sequences and less on the options . As a result we may not have time to implement “Chord Mode”, fix 
the key press repeat problem, or allow users to add an arbitrary number of tracks by the date of delivery. 
Addressing our major issues, listed above, will provide our users with a more enjoyable experience. We 
will continue to look for ways to improve our program, and hope to have a much more intuitive product by 
the date of delivery.

Source: Usability.gov 4



Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with'-'. 

Part 2 
1) Did you have difficulty with any of the tasks? 

2) What task took the longest to figure out? 

Webcordion Beta Testing Form 

-ha~- ~-- o.-1-j --- -;:._;,~--~--a--- ~<.1\-- ---- ---------------------------

3) How easy would you say was for you to use the program? 

-~J-- -\Asn~t-- -to~- - - -l;;J-- o~-~- -:t --f_.<:> --- i--- -~--t-- -6i,;;f----- - - -- - --
----------------------------------------------------------------------~-----------------------------------------------
4) Would you play with it again? 

--'----l -- --- ---------------------------- ----- - -- --------------------- -) "'v\~"e • 
----------------------------------------------------------------------------------------------------------------------------

5) Would you recommend it to anyone else? 

6) Comments or suggestions? 

::~f~~~~:t:~~:~~::~:;:~:~~~::~iJE::~i~~%:::~~~:~:::::~'-~~::::!1;_~:::;~~ s~~vJ4 
On a scale of 1 to 5: 

Enjoyment [ t.f ] 
Ease of use [ ;. ] 
Look and feel [ 3 ] 
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Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with'-'. 

Part 2 
1) Did you have difficulty with any of the tasks? 

Webcordion Beta Testing Form 

-----------------------------------------------------<:---------------------------------------------------------------------
- - - - - --~ "::"~ _ .... _ .... _ -~ ~ ~ ~ ·_':.:-_ : - - - _f.l ~ g -~-~~-l- ----------------

2) What task took the longest to figure out? 

~-~---~-~-~~-~~~,~-~---~~~-~-~-~---~-~,-~~~~~~-~~~~-~~-~-~-~~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---

3) How easy would you say was for you to use the program? 

-------------------------------------~------------------------------------------------------------------------------

--------~- -~- h'~---- -- -~~--~-~-·-~j------------------------

4) Would you play with it again? 

----------------------------------------------------------------------------------------------------------------------------
-------":t 0 -- - -- - -- - --- - -- - -- - -- - -- - - -- - --- --- - -- - -- - --- --- - --- --- - ---

5) Would you recommend it to anyone else? 

---------~------ ------------ - - ----- ---- --------------------- ---- ----

On a scale of 1 to 5: 

Enjoyment 
Ease of use 
Look and feel 

(if] 
[.> ] 
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Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with'-'. 

Part 2 
1) Did you have difficulty with any of the tasks? 

Webcordion Beta Testing Form 

------------J;-----~-~-~-----~---------~----~---------------------------------------~------~1----------------------------- _\(Q5., __ j~~ _ ~t\.,t_.0\ ___ ~5K _ g ___ -\~'-l~·~ _ o\.l 't _ :.tb~ _ -\1:c:~FGI..!'0 _ .R _a 01 ·.l.c~At ___________ _ 

2) What task took the longest to figure out? 

~-~-_-ibi ___ );~(;~e~-~-r;-~~;~~-~~~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~~~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---

3) How easy would you say was for you to use the program? 
----------------21-~-------------------------------------------------------------------------------------------------------

-- - -f ll.\C'~- - ~ - ·~u_\ ~- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

4) Would you play with it again? 

- - - - ~')<,:e._ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

5) Would you recommend it to anyone else? 

----~1 ~'rt - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

6) Comments or suggestions? 

~d ~sy 
On a scale of 1 to 5: 

Enjoyment [ 5 ] 
Ease of use [ ':d, ] 

Look and feel [4- ] 



Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with'-'. 

Part 2 
1) Did you have difficulty with any of the tasks? 

2) What task took the longest to figure out? 

3) How easy would you say was for you to use the program? 

4) Would you play with it again? 

Webcordion Beta Testing Form 

~-~:-~-~-e-1;~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---

5) Would you recommend it to anyone else? 

On a scale of 1 to 5: 

Enjoyment [ q] 
Ease of use [ 3] 
Look and feel [ 3 ] 
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Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with '-'. 

Part2 
1) Did you have difficulty with any of the tasks? 

Webcordion Beta Testing Form 

-----------------------------~---------------r------------------------------------------------------------------------------

--- -- -~~~ -- t~ -- !£"-1~-r:_t:_s _ _ '1-..v:t>-_t - _~--!~d- ~-'- f] p_._- - - ---- ----- - ---- --- -------

2) What task took the longest to figure out? 
-------------------------------------------------------------;-(;-----------------~-----------------------------------------_____ J. __ s_ ~Y21l'~~ __ ~ r __ _ ":':?~ ~ __ k _ '1. _ ~ __ ~~r ~ £~ ~ C':.~-~~-~ ____ _ _ ____ __ _ __ _ 

3) How easy would you say was for you to use the program? 

~-~---~-~-~---~-~-~-)~r~~;-p~-;;~---~-w-i~-~)1-~-~-~-~~:~---f~-J.S;~1-~--~~~-~-0;_s~---~$~;;~---~-(~-~;;~i~~~~'fr!~-~ 

------------~-~---:f~~~--~-~~-I~-----------------------------------------------------------------------------

4) Would you play with it again? 

-------------- -~~: - - ------- - ----- --- ---- - - -- - -- - - - - ----------- ---- ---

5) Would you recommend it to anyone else? 
---------------------~------------------------------------------------------------------------------------------------------___ ____ __ _ -:] ____ 1 __ l~~_~..{ __ s_o_~:.t: __ 1'!-·~·,(h~ _ P-~- _ L/l _ -~.!A..~J _c-_->_: _---- ----

6) Comments or suggestions? 

---------------------------------------------------------------------------,--------------------------------~-------------

~-~---~-~-~~d_}=~-~-~---~i~~~---·~'1_--~-~Jru_ij~t-~fl-Jtt-_s::~=~~~~---~~---~-~-~---~-~-~---
On a scale of 1 to 5: 

Enjoyment 
Ease of use 
Look and feel 

[ 5 ] 
[ 5 ] 
[ ~ ] 



Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with'-'. 

Part 2 
1) Did you have difficulty with any of the tasks? 

2) What task took the longest to figure out? 

3) How easy would you say was for you to use the program? 

Webcordion Beta Testing Form 

-o_- -r ~ - ------------ -I------dJ -- -f -.-------- -1-- -ll---- -£.-- -f---- ,. -----
_j_~~------1(-----~-~-~-f------- --------~-<2 _______________ :~(1~~----ct~---~[~~----- ~~~-~~--~-~--~---

Wl;\tjul-e D! twCJ 
4) Would you play with it again? 

5) Would you recommend it to anyone else? 

6) Comments or suggestions? 

Enjoyment [ s ] 
Ease of use [ 5 ] 
Look and feel [ ~ ] 
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Our goal is to see how users interact with our software. 
The following are a list of tasks for you to complete. 
Please complete them and answer the questions that follow. 

1) Play a song with the number keys. 
2) Try to make a sequence to notes. 
3) Try mousing over different things. 
4) Play with different keys and modes. 
5) Make 3 different tracks and play them back (hint: 'q'). 
6) Delete a note with'-'. 

Part 2 
1) Did you have difficulty with any of the tasks? 

2) What task took the longest to figure out? 

Webcordion Beta Testing Form 

~-~y~~~k:~-~7;-_-~-~-~---~-~-~-:~-~-~-:~-~-~---~-~-~-:~-~-~---~-~-~---~-~-~-:~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---~-~-~---

3) How easy would you say was for you to use the program? 

~-)?~~-1~~-~-~~-~~-rr.-~~~!~i~-~-;~~-;-:;_~~-~~--;-~-~~~;~-~---~-~~~-~-l~~-;-;_;~-;~---:._-_-~-,~~~~~-;_~-~-~---
-- ~'-~-~~-~1t-----~~-;(~~l!1~ __ _6j_ti_<l~~$----~~~~~~---!.?-~~~~----------------------------------------

4) Would you play with it again? 

- 5...l-1.. ~-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

5) Would you recommend it to anyone else? 

~-~~;;;~--~~---~-1~:;a~-:;._--;)~;-~~-~:;~~;~~~;;;-_-~~::;~z~~-~-~-~---~-~-~---~-~-~-:~-~-~---~-~-~---~-~-~~~-~-~---

6) Comments or suggestions? 

~-~ffl""'l~;-c~-1A~~-;-~---~-;;;;;;,_-~~i-_-~--;~~-~-~-~~-~-;-;~:;_-~-~~_7J;-~---~-~-~-:~-~-~---~-~-~---~-~-~-:~-~-~-: 

On a scale of 1 to 5: 

Enjoyment [ '--1 ] 

Ease of use [ J ] 
Look and feel [ <I ] 
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About 

This document is a report of results we have collected from the usability test for MySousChef. 

MySousChef is a web application designed to assist new cooks. The goals of the usability test 

was to examine the efficiency of our interactive step-by-step panels, find any user interface 

issues that we could improve on, and find any malfunction features we have missed during our 

development. 

Who We Tested 

Our application targets mostly on cooks with little to no experience. We have tested 10 people 

with various experiences. 

Participants 

Age 

Under 19 1 

20-24 5 

25-30 2 

Over 30 1 

 

Gender 

Male 8 

Female 2 

Cooking Frequency 

Daily 1 

Weekly 7 

Monthly 0 

Yearly 1 

None 1 (but interested) 

 

Total Participants: 10 
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Procedure 

We took in people who were willing to participate in our usability test. Each participant was 

given a packet filled with pre-test questions, tasks, and post-test questions to answer. Before 

the participants were allowed to use the site, we asked them to fill out the pre-test questions 

on the first page.  

Pre-Test Questions 

Age  

Gender ☐ Male ☐ Female 

Do you cook? ☐ Yes ☐ No 

If yes, how often? 
daily 

☐ 

weekly 

☐ 

monthly 

☐ 

yearly 

☐ 

If no, how interested are 
you in starting? 

not at all 

☐ 

slightly  

☐ 

somewhat  

☐ 

very  

☐ 

extremely 

☐ 
Would you allow us to 
video record you during 
your test session? 

☐ Yes ☐ No 

 

After completing the pre-test questions, each participant was then allowed to use the laptop 

with our site already loaded on the screen. They are to complete the set of tasks and answer 

questions listed on the next page. 

Tasks 

1. Register for a MySousChef Account. No information will be kept. 

2. Login to your account. 

3. Find the Mee Katang recipe. How did you get there? 

4. Go to the first step. Start the timer and play with the other buttons. 

5. Find the Fruit Tart recipe.  

6. Write down how many servings the Fruit Tart recipe makes. 

7. Proceed to the second step. Let’s say you baked the cake for 11 minutes. 

Answer the question below the timer and follow the response. 

8. Get to the page that lists all recipes on MySousChef. 

9. How many recipes are on the Breakfast tab? 

10. What is the hardest recipe currently in MySousChef?  

11. Find a recipe that interests you and that you may attempt to prepare. What recipe is it? 
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As the participants progressed through the set of tasks, the evaluators (us) filled out a sheet 

based on the participant’s progression and/or issues/notes.  

Evaluation Sheet 

1 Did the user have trouble registering for an account? ☐ Yes ☐ No 

2 Did the user have trouble logging in to their account? ☐ Yes ☐ No 

3 Did the user find the Mee Ketang recipe? ☐ Yes ☐ No 

4 Was there a problem with the timer widget/progress bar? ☐ Yes ☐ No 

5 Did the user find the Fruit Tart recipe? ☐ Yes ☐ No 

6 
Did the user have trouble determining the serving size of the Fruit Tart 

recipe? 
☐ Yes ☐ No 

7 
Did the user have trouble following the response from the radio 

question? 
☐ Yes ☐ No 

8 Did the user have trouble finding all recipes? ☐ Yes ☐ No 

9 Did the user determine how many breakfast recipes there are? ☐ Yes ☐ No 

10 Did the user find the hardest recipe? ☐ Yes ☐ No 

11 Did the user find interest in a particular recipe? ☐ Yes ☐ No 

 

After the participants completed the set of tasks, they answered the post-test questions which 

provided feedback for MySousChef. 

Post-Test Questions 

1. What is your overall impression of MySousChef? 

2. What was the best part about MySousChef? 

3. What was the worst part about MySousChef? 

4. How can we improve on the part in Question 3? 

5. Would you use our website if you wanted to cook something? ☐ Yes ☐ No 
Please explain your answer. 

6. Do you have any other suggestions that can help us make our website better? 



MySousChef - Making Your Day Delicious! Chea, Weng 

 

Data Collected 

Number of Participants: 10 

Number of Participants with 100% Success for All Tasks (no issues encountered): 2 (20%)  

Task # Success Rate (1st Attempt) Notes 

1 100% 2 participants found email input length was limited 
and used different emails instead. 

2 100%  

3 90% 1 participant failed to find the recipe.  
The task sheet had a typo on the recipe name, thus 
participants that attempted to use the search bar 
experienced difficulties, but later found through 

other methods. 

4 70% 3 participants ignored the timer completely. 

5 100%  

6 100%  

7 100% Participants looked confused when trying to 
understand what the task meant and what to do. 

8 100%  

9 90% 1 participant used the sidebar and mistakenly read 
the number of recipes listed. One of the recipes title 

was wrapped which looked like two separate 
recipes. 

10 100%  

11 100%  
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Issues Found 

Search Bar – Five participants used the search and encountered errors due to the typo of the 

recipe on the tasks page. Most found another method to get to the recipe to complete the task. 

Registration (Email) – Two participants found email input length errors and completed the task 

by using another (shorter) email. 

Naming Conventions – One participant was confused with the start tab and start button. One 

participant was confused with what “step 1” was. The participant kept going back to “task #1” 

rather than going to the recipe’s step 1. 

Timer – Three participants completely ignored the timer. Maybe they were expecting a clock 

timer instead of the bar. 

Difficulty Icons – Some had problems identifying the difficulty icons rating on the recipe index 

page and some ignored the difficulty rating on the top right corner. Some participants went 

through numerous recipes to find the most difficult one by judgment.   

Solutions to Issues 

Search Bar – Current search bar is too strict and will make it forgiving on the spelling. 

Registration (Email) – Change email input length, increase to a higher number of characters 

that can be entered. 

Naming Conventions – Renaming the “Start” tab to “Info/Details” tab to avoid confusing with 

the “Start” button. Planning to customize the jQuery tabs’ header for the step-by-step panels to 

make clear. 

Timer – Make the timer more appealing for users to use. Planning to use contrasting colors with 

current theme. 

Difficulty Icons – Color code the difficulties and keep the one-to-five chef hat scale.  
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Exit Questions 

Questions Overall Response 

What is your overall impression of 
MySousChef? 

Layout was clean, nice, and appealing. The 
recipes looked good.  

What was the best part about MySousChef? The recipe timer was a unique feature and 
would be very useful. Liked interacting with 
recipes. 

What was the worst part about MySousChef? Cannot sort recipes. Search bar was too 
strict. Not optimized for mobile/touch 
devices.  

How can we improve on the part in Question 
3? 

Autocomplete for the search bar. Improve 
the search bar. Sort recipes by options. 

Would you user our website if you wanted to 
cook something? 

100% Yes. The recipes are popular, tasty, and 
easy to follow. The site is different from sites 
participants have seen. 

Do you have any other suggestions that can 
help us make our website better? 

Have the timer play an alert sound when it is 
done. Separate required ingredients from 
optional. Add more recipes! 

 

Changes to Make 

We will definitely address all issues that were mentioned in the usability test. We believe most 

of the issues are not that hard to fix and will not take long. These issues are addressed by 

multiple participants and so we plan on making changes for the final version. 

Conclusion 

A lot of participants liked the layout and the user interface of MySousChef. This experience 

gave us a lot of quality feedback on our work. Many issues were found and will help us improve 

our site. We enjoyed observing participants use our site and hopefully they will continuing 

using it for assistance in cooking and preparing meals. 



Usability Test #_L 
~~ 

I Did the user have trouble registering for an account? DYes ~No 
:" 

2 Did the user have trouble logging in to their account? DYes g'"No 

3 Did the user find the Me Ketang recipe? Ekf'Yes DNo 
-

4 Was there a problem with the timer widget/progress bar? GJ.~es DNo 

5 Did the user find the Fruit Tart recipe? ca'Yes DNo 

6 Did the user have trouble determining the serving size of the Fruit Tart recipe? DYes &No 

7 Did the uscf have trouble following the response from the radio question? DYes Q'No 
r--- -

8 Did the user have trouble finding all recipes? [!]Yes Q-No 

9 Did the user determine how many breakfast recipes there are*? ~cs o·'N . 0 

10 Did the user find the hardest recipe? ' Br'Yes ONo 

II Did the user find interest in a particular recipe? &'Yes DNo 

Other· Notes 

3 . ~ f,..r h j,. '"1-- ~() ./ 1:.. 

"~· rlti~ 'r ,.J.,-?fJ ~ fl«( 1 ..,. ~ 
tP, ),}n '-J.- Jd' fL J.,f.kt·.,.lfr l..vJ (>,.t-.'7-
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Usability Test#~ 

I Did the user have trouble registering for an account? 0 Yes 0'No 
i-- - f.'. 

2 Did the user ha\'e trouble logging in to their account? 0 Yes bd'No 

3 Did the user find the Me Ketang recipe? ~Yes O No 

4 Was there a problem with the timer widget/progress bar? 0 Yes ~0 

5 Did the user find the Fruit Tart recipe? rrt'v es O No 

6 Did the user have troub]e determining the serving size of the Fruit Tart recipe? 0 Yes GYNo 

7 Did the user have trouble following the response from the radio question? 0 Yes ~0 
-t-- -

8 Did the user have trouble finding all recipes? 0 Yes B'No 

1 9 Did the user determine how many breakfast recipes there arc'! [9/ves O No 

10 Did the user find the hardest recipe?~ Ef'Yes O No 
-

11 Did the user find interest in a particular recipe? B Yes O No 

Other Notes 

~· \.l~ rWU"- \f')J ?'c)9rt$S \oo.c tno-+p..:.......;fo::......;.w_~_ .. ...L.).........._ _______ _ 

J;?rl r:rrl 56? oo tn stet KJjl o . 
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Usability Test #_2_ 

1 Did the user have trouble registering for an account? DYes Ga'No I 
~ 

2 Did the user have trouble logging in to their account? DYes Gl-'No 
i-• 

~es 3 Did the user find the Me Ketang recipe? DNo 

4 Was there a problem with the timer widget/progress bar? DYes DNo . 
5 Did the user find the Fruit Tart recipe? ci'Yes DNo 

-·--

6 Did the user have trouble detennining the serving size of the Fruit Tart recipe? 0 Ye.~ ~o · 
·-· 

7 Did the user have trouble following the response fl:om the radio question? CYYes ONo 

8 Did the user have trouble finding all recipes'? DYes i;dNo 

9 Did the user detennine how many breakfast recipes there are? DYes lid-No 

10 Did the user find the hardest recipe?" Gd'Yes DNo 

11 Did the user find interest in a particular recipe? DYes DNo 

Other Notes 

L{. 1/J,. · r rr-, ,}~ 

'7. ),:J v ( r Ff IJW NiJ 
r. 1 I / ·t .. c .fv."' /_&-.._--flj-A ...... ~'"'r_.~;...._;;.....;..l""l_.,_--'":,~- s· ~_"7 __ &_1ri?--='-~(..._, ._,,1,__ 
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Did the user have trouble registering for an account? 

2 Did the user have trouble logging in to their accoum? 

3 Did the user find the Me Kctang recipe. 

4 Was there a probl m with th timer' idget/progrc ss bar':! 

5 Did the user find the Fruit Tart recipe? 

6 Did the user have trouble determining the serving size of the Fruit Tart recipe? 

7 Did the user have trouble tb1lowing the response from the radio question? 

I Did the u er ha e trouble finding all recipes? 

9 Did th u. er determine how many breakfast recipe: there are? 

10 Did the user find the harde. t recipe? .. 

l l Did the u er find interest in a particular recipe? 

Other 

l S-\1.\dJ.M.\ tu,.r-\ ()d,..;;;;.;U)~---­
ffiRe ~{fJV'Ct-~et~ )>tD¥;\ifl) \SfOYOJ \paf cR\'1t\ 1o.~ 
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Usability Test n_j_ 

0 Yes ~0 

0 es 0 

a' Yes 0 

0 Yes 

&f'ves 0 0 

0 Yes ~0 

0 cs 

0 es 

Yes 0 0 

~Yes 0 0 

g/yes 0 0 



Did the user have trouble re gistcring for an account? 
-

gging in to their account? 2 Did the user have trouble l 

~--~---------------
3 Did the user find the Me Ke tang cipe? 

e timer widget/progress bar? 4 as there a problem with th 

5 Did the user find the Fruit 'I . art re ipe? 

·-· 

~ 

6 Did th u. r have trouble de lemtining the serving . iz of the Fruit Tart recipe? 

id the usc.r have trouble fo II owing the response fr m the radio uesrion? 

8 Did the user have trouble fi nding all recipes? 

9 Did the user detennine how many breakfast recipes there a.re? 

1 0 Did the user find the hardes t recipe?~ 

II Did th user find interest in a particu~ar recipe? 

Otb~r Note 

.­
Usability Test#_ :,_ 

p yes ~ liiil' 
-
0 

DYes 0' 0 

B" cs D 0 

li2J Yes D ro 

BYe D 0 

D Yes CkrNo 

DYes ffio 

DYes [J Jo 

D Yes I G"'No 

Gl' Yes D 0 

CZYes D 0 

~ lr~ ,,~ .... · 
L-----------------------------

, ... 
1 

C~ t---ft...1t vt ----------------
./J. 
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Usability Test #_____k_ 

1 Did the user have trouble regi tering or an account? DYes sf'] 0 

""' -
2 Did the user have trouble logging in to their account? Ys 0' 0 

- -
3 Did th user find the Me Ketang recipe? 

/ 

9'Yes 0 

4 Was there a problem wi·rh th timi.:r widg tfprogre ·s bar? D Yes glo 

5 Did the user .find the Fruit Tart recipe. ~es D 0 

6 Did the ser have tf ubi determining the serving size of the · ruit 'I".cm rc ipe? D Yes rg{o 
- · ··-

7 id the us r have trouble following the response from the radio question? D Yes g/f o 

8 Did the user have tr 'uble finding all recipes? Ye Efl o 

9 Did the user determine how rnany breakfa t recipes there are? ~-s D 0 

- - · - -
10 Did th user find the hardest recipe?" ~es 0 0 

-
11 id the user find inl~resl in p· :rticular recipe? ~es 0 0 

- ---·- --

Other Notes 
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Usability Test#_::}__ 

1 Did the user have trouble r gi tering for an account? 0 es fa'" No 
~ 

2 Did the u er have trouble logging in to their account? 0 Yes e"No 

3 Did the user find the Me Ketang recipe? 0 Yes 13"'No 

4 Was there a problem with the timer widget/progress bar? 0 Yes C31o 

I lid' Yes 

I -
5 Did the user find the Fruit Tart recipe? 0 0 

6 id the 1ser have troubled lcrmining the serving size of the Fnlit Tart recipe? D Ye La"No 

7 Did the user have trouble following the response from the radio question? Yes 0 . 0 
I -

8 Did the user have troubl finding all recipes? Yes lid"No 

9 Did the user determine how many breakfast recipes there are. liJ'Yes 0 I 0 

10 Did the user find th hardest recipe?~ IY'Ycs O No 
-

11 Did the user find im ~r t in a particular recipe? b2J Yes 0 0 

Other 

/4--. ;It, ~~ _,_j-f Jo ~ Lo~ :..S:c:.~~------
/0.. c e/,., /' L¢ )<... _.::.j,:.....:;....:....f£_;t'_u_/I-Jy-.......:;..?._· - --------
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Did the u er have trouble registering for an ac ount? 

2 Did the user have trouble I gging in to their account? 

3 Did the user find the Me Kctang recipe? 

4 Was th rca pro I m with the timer widget/progress bar? 

5 Did the user find th ~ Fruit Tart re. ip ? 

6 Did the u r have trouble determinin the serving size of the Frui t Tart recipe. 

7 Did the u. cr have trouble foil wing the respons from the radio que. tion? 

8 Did the user have trouble finding all recipe ? 

Did the t1 r determine ho·w many breakfast recipes there are.? 

Did the user fi nd th hardest r dpe?" 

11 Did the user find interest in a particular recip •. 

Other N otcs 

-~bQU..=..:.fi_,..OA,;,.,:...._~v...._r....:....oYN..xn,;._.=---l,_,..s~ _ 

--------------
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Usability Test n_i__ 

0 Yes () 

~0 

No 

DYes ~ 

Gt es D ~0 

Yes 

DYes ~·o 

Biio 
liJ'Y . DNo 

Er'Vt;S l\o 

IY--YCs D 0 



Usability Test f#_j_ 

" 
-· -

Did the user have trouble registering for an account? 0 Yes li2} 0 
~ 

2 Did the user h ve Lrouble logging in to their account. DYes g 0 

3 Did the user find the 1e Ketang recipe? [i] Yes Dl 0 

4 Wa.~ there a problem with the timer widgctlprogr ss bar? D es 0 0 

5 Did the user find the Fruit Tart re ·ipe? lZl Yes D 0 

--
6 Did the user have trouble determining the s · rving siz. of the FnJit Tart recipe? DYes 121' 0 

- -- -
7 Did the use.r have trouble following the response from the radio question? D Yes G3 0 

8 D\d the user have trouble finding all recipes? DYes G:l' 0 

9 Did the user detennine how many breakfast recipes there are? DYes 12(0 
-

10 Did the user find the harde t recipe? ... Q' Yes D 0 

-· 
ll Did the user find interest in a particular re ipe. DYes D 0 

Oth~r Not 
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Usability Test n__l.!_ 
/ 

1 id the user have trouble registering for au account? ~'- ~~ ~ -. ..,.., 
!oro 

2 Did the user have trouble logging in to their account? DYes uuto 

3 Did the user find the Me Ketang recipe? Q.Jt'Cs 0 0 

r--

4 Was there a problem with the timer widget/progress bar? D Yes ~ 0 

5 Did the user find the Fruit art re ipc? cs 0 0 

6 Did tl e user ha c trouble determining the serving size of the Fru1t Tart recipe? 0 es ~ 
7 Did the user have trouble following the response from the radio question? 0 Yes ~ 0 

~ 

8 Did the user ha e trouble finding all recipes? OY B'fo 
I --- / 

I 9 Did the user determine how many breakfast recipes there arc? D Y~s ~0 

10 Oid the user lind the hardest recipe?- ~es 0 0 

11 Did the user find interest in a particular recipe? 
~ 

es 0 0 

Other otes 
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Usability Test tt_j__ 

Created by 

Annie Wenq and fllexander Chea 

Hello and thank y u lor your interest in participating 'n our u. ability test! 

Before you actually begin," e wotld Jikl: to know a little backgr und information from you 

Age ::2.8 

Gender Fe~CA.\ ~ O Male _,_ 
Do you c ok? 'I -e .s. 0 Yes 0. o 1 

0 F male 

-------------------+--~~- ~--~----~~ , weeki m nthly yearly 
If yes, how ften? -z - 3 -t"l /'t'\ s; C<. v-1 e -€.1 t.. C 

If no, how interest d are you in starting·. v'\ 1 o.,., 

Would you all w u · to video record you during your 
test e sion? 0 Yes 

0-:--l 

~~~-----0~~ ··~·~ I 

You are now ready to begin the My ou. Chef Usability Test. 

Here, you will be asked tO complete a f4 w, simple tasks using the website. 

Remcmb r, this test is to sec how well users intcra t with our website s feel free to speak your mind. 

Turn the page. 

1 
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Usability Test #_J_ 

Tasks 

I . Regi ter D r a 1\: y usChef Ace unt. N info mation will b kept. 

2. Login to your ace . unt. 

3. Find th Me Katang r cipe. How did you get there? 

4. Go to the first step. Start the timer and play with the other buttons. 

5. Find the Fruit Tart re ipe. 

6. Write d wn how man .. servings the Fruit Tart recipe makes. _ 8 __ _ 

7. Proceed to the s c nd . tep. Let's say you b(.lked the cake for 11 minutes. 
Ans r the que. tion below the timer and follow the response. 

8. Get to the page that lists all recipes on My ousChcf. 

9. How many recipes are on the Breakfast tab? _ ')... _ 

1 . What i . the hardest recipe currently in M .. Lou. Chef! r < d v -t-lv e..+ cc; ... ...lc -e 
11 . Find a recipe that int rests you artd that you may auempt to prepare. 

What rc ip is it'. ___ r-__ ct...:.....__v-_e_ \_v_e.-+- c t'A. _lc._-c_ 

Congratulations! (\ (I\_") () 

You have completed our tasks forM ousChc-.f Usability Test 

Before you leav ·,please tdl us about your experience about our website. 

Proccc to the ne t page. 
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Usabil ity Test #_t _ 

Post-Test Questions 

I. What i your erall impression of My usChef? 

J: -fvt 0 t-t 5 Y1 ~ --ht1 e <Z i \.-e. \ (?O lc-.e ol V 1!. n-/ Ct p p ~ tA.li rJJ 
~Y' tA f ' o f c~s t o-_.,,_&t;,_:J_t__""'---1:......_~.....:::....:..11!:..- -e e\J '1- -h) Vl o.. vi 8 a.Jc 

_ C\/ \ ul 1A ~ .(' r £-a ·e,111 d I 'j 

__ \\!hat wa ·the best part about My~ ous 'hef? 

__ Th c. b-e~-~ 12 cq· · t I·" o s + kl -e I o o L orv~d 
) 

.f~e\ 

·hAt. lAJf/b s\ \-(" , Th C ft> or\ to g) luui \ft'r~1J 
-""~J~-----

[, V p t.-t 1 2.-i ~ _OVl.--~. J v= .e a HAj lAJ ~-:1\ +-e:ot -t~n 
o -t t'l'l~ recq,-cs. 

i. What \-vas the wor. t part about My. o sChei. 

4. How can we improve on the part in Question 3? 

b (k\ 

~ Would . ~u usc our wcbsit · if ., ou wanted to cook something? E:lYY es 0 No 
Please explain y ur answer. 

1\.1 e r e ~ ;e e 

J 

6. Oo you hav any ther -uggesti ns that can h -lp us make our website bert r'. 

No t _L_v-e.v-..1 1..1 ~ ov'}h..:...t.___--L..,· ..:...+____ro:;t.N'...;.,.;;,.t-t..:..:J~.x.v_.::e.;,;_~ ;,;_lt"'-A~l---

-----></tv~-.(.::... . .:....s..l!_-=of............:..u'vl_;_. _..-.e..___1 ____ ____ _ 
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u sabi lity Test rr_____;_ 

~ sous 
_ CHEF 

Created by 

fJnnie Wenq and Alexander Chea 

Hel[o . nd thank you for your intere~t in participating in our usability test! 

Befbre you actu~lly begin~ we would like to know a littJc background information from you 

Pre-Test Questions 
....--

Age r1 
Gender _m Male 0 f emale 

, 

Do you co k? Yes O N 

If yes, how often? 
daily weekly monthly yearly 

D !i<l I D D 

If no. ho v int -r st d are you in sta1tin ? 
not at all 

1 

. lightly I son~h~t I very I cxtr~cly 
D D D t 

W { uld you allow us t video record you during your 
I& Yes - 0 ~SI SC • ') te t . CSSIOH. 

You re n w re dy to begin the MySousChefUsability Test. 

Here, you v.rill be asked to (.;Omplete a r~w, ·imple t.a ks using the website. 

Remember, thi · te t i to ee how well users interact with our web ite feel free lO speak your mind. 

Tum lhe page. 

1 



Usability Test tt~ 

Tasks 

I. Register for a My ousChef Account. o information will he kept 

2. l.ogin to your account. 

3. Hnd the Me Kalang recipe. How did you get there? 

4. ro to the first step. tart the timer and play with the other buttons. 

5. · · ind the Fmit Tart rccip . 

6. Write down how many servings the Fmit Tart recipe makes. _ ......__ __ 

7. Proceed to the second step. LcCs say you baked the cake for ll minutes. 
An. wer the question below the timer and follow the respon ·e. 

8. Get to the page that lists all recipes on MySousChet: 
, 

9. How many recipes arc on the Breakfast tab? ~ 

10. What is the hardest recipt: currently in My ousChef? f(e d Vel Jet C..O.l.Le.-~----

11 . Find a recipe that interests you and that you may attempt to prep re. 

What recipe is it? _P(A4_1J.~~; ______ _ 

ongratulations! ("' ") /) 

You have completed our tasks for My~·ou ChefU~abiHty Test. 

Before you leave, pleas tell u · about your e ·pericncc about our web ·ite. 

Proceed to the next page. 
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Usability Test#~ 

Post-Test Questions 

I . Wh t i your ver 11 impression of My ous hef? 

T~-L ~ §)te ; s we) I c./tl£ted. 

- · ~ lhat was rhc best part about M~ ,ou Chef? 

.f ; - -\..j Me,.(S ha.v'£l 0- tiMe/ b(Adf Ofi{e_-llit- f8J~I 

3. What was the wor. t part about My. ousChef? 

T~e, /UtioJ'):f cb no£ g~f!_eo..( t~ =.!bt--::::::....___,:~~~~cf-t<?U~,_,\t]'------
(Nh~C€ +he 6 ~1-e weulJ~ he. ~e.f"'l OM C'- ~k~x..;_~ __ _ 

4. H w can we impro eon th part in Question 3? 

Ho.J£ CA. N\-eD. s iO cke,c.,k -Per (A Mc.bife r)~r/_t'c,;;..._{_O.....:...._~ ___ _ 

work rra~~~~---------------

5. Would you us our eb. it if you \Vanted to cook something?~ Ye · No 
Pk s xplain y( ur an wer. 

T~e.. re~iQ-e,s ~e..--Z.ea..J.o!.G~JJ"--~~....L.±.3o.U.or~1Qz..:....W_· _ _ ______ _ 

6. Do you have ny ther ·uggesti ns that can help u make our website better·. 
() 
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Usabi lity Tes t tt ____2__ 

~ sous 
CHEF 

Created by 

flnnie Weng and fl/exander Chea 

Hello and thank you fi r your int rc. t in participating \n our usability test! 

Before you actually begin, we would like to know a lillie background information from you 

Pre-

! Age z. tr( 
Gender 0'Malc 0 Female , 

Do you cook? 0'Yes D 1o 

daily we~ m n1hly , ye r[y 
If yes. how often? 

0 0 0 

If no. h w interest d are you in starting? 
not at all 

I 
lightly somewhat 1 very l ext; ' ly 

0 0 I 0 0 
Would you allow us to video record you during your 

dYes 0 to 
test session? 

You are now ready to b gin the . y ousChefUsability T t. 

Here, you will be asked to complete a few, simple tasks using the web~ite. 

Remember, this test i ·to ee how weH users intera t with our website so feel free to speak your mind. 

Turn the page. 

1 



Ta ks 

1. Register for a My 'ousChef Ace unt. o infonnation will be kept. 

2. Lo in to your account. 

3. Find the Me Katang recipe. How did you get th •r 

·, i: ~~. 
~~-•:._''_y'-l-•!•;;_; "-\·, __ ~·-~.I- // ~ f'(; o\,, 

4. Go to the first step. Start the timer and play with the other buttons. 

S. Find the Fruit Tart recipe. -1r • t"'l L} 
J 

6. Writ down how many ·ervings the Fruit Tart recipe make .. __ fl....__ __ 

7. Proceed to the: second step. Let's say you bak d th cake for 11 minutes. 
Answer the question below the timer and follow the response. 

8. Get to the page that lists an re ipes on MySousChef. 

9. How many recipes are on Lhe Breakfas't rtab'? __ 1 __ _ 

10. What is the h~ rdest ecipe cun·ently in My ousChef? __ P_,_I)_b_,._t-_· '...,',...,_) ___ _ 

1 I. Find a recipe that inter st you mtd that you may attempt to prepare. 

·p (~ 
What recipe is it? P\f\C,rJ-.·r:_;./ ~ --------

ongramlations! (\ ("' A) I) 

You have completed our ta. ks for My ousChef Usability Test. 

Before you leave, plea::;e tell us about your perience about our website. 

Pro eed to lhe next page. 

2 

Usability Test#____}__ 



Usability Test #_ '_3 _ 

Post-Te t Questions 

1. What is }OUr o e all impresi n fMy ousChef? 

~ t~- ~ r vj (.'De \ L)? V(_ 
------------~~~ J 

-7-r..l 

2. What wa th b st part about ySousC e.f? 

tV'~?'.<;- ttt,u ~ 'v-<e .t· cJ ~/~f) e. \1'-e.S'\ 
~~L-~~~v~~~~-------=~~----~~--

3. Wh twas the worst part about My ousChef? 

------'~'-'-~} ot t- ~ N't- , .-::r C o 1). \ ~ '\f'(.- e to ~&.!. (~ ( J .:'1 ~ ,·~ 
(;r --------

~~- h" .r-~ .. Lt' t\ .1'-!....- +t•.!Q tA-0 ·h . U "'- t- "1- r- ,· '"""1 {. ) to(' 
·v..-ff ·l'c~ ~ 

4. How can we improve on the part in Question "? 

5. W uld you use our website if you wanted to cook omethin ? Ys No 
Please explain your answer. 

1. \. L. I 
-~·--'~a~~~--~~_n_,_uvr_ · vv~~ c) t r e. ~~ 1 ~· h..e.. ff.,g 

~............... ;.. r <:: 
'-' "".._... (,(/ I ~(2 '-'j/)f'. ~.I 

} 

6. Do ou ha c any other suggestions that can hdp us make our w b "te better'? 
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/ 

~ . sous 
~ .. CHEF 

Created by 

flnnie Weng and Alexander Chea 

Hello and thank you fi r your interest in participating in our u ability test! 

Before you actually begin, we would like to know a little background information from you 

Pre-Test Questions 

Age 

Gender B"Male 

E{"Ycs 

dail 
0 ~ -

I. Do ou ook? 

If ye. ~ how often? 

not at all 

--~------~~----~--~~-------~--
0 

test. session? 

You are m: w read to begin the My o sChef Usability T L 

Here, you v.ill be nsked to complete a lhv~, imple t sks using the v.vbsitc. 

Usabili ty Test:: ___ -\ 

0 ·emale 

emember, this test i to se how well users interact with our web ·ite ·o feel free t peak you mind. 

Turn the page. 

1 



Ta ks 

1. Register for a My ousChef Account. o infonnation will be k pt. 

Login to your account. 

3. Find the Me Katang recipe. How did yot get there? 

f'",~ ..., ll r Qtl f-?' ') 

4_ Go to the first step. tart the timer and play with the other buttons. 

5. Find the Fruit Tart recipe. 

6. Write down how many servings the Fruit Tart recipe makes. __ 8 __ _ 
7. Proceed to the second step. Let's say you baked the cake for 11 minutes. 

Answer the question below the timer and folio·"" the response. 

8. Get to the page that lists all recipes on My ousChef. 
"\ 

9. How many recipe are .n the Break asttab? __ L-__ _ 

10. What is the hardest recipe currently in My ousChcf? {\~ Ve1v~+ (p.h(!.. 

I I. Find a recipe that intere t · y u and that you may attempt to pr~::pare. 

What recipe is it? Ol J f!~l.r""'~ J P c."~~. -l- :< 5 

Congratulations! (\("_A) f) 

ou have completed our task. for My ousChefUsability Test. 

Before yOLl leave, plea ·e tell us about your cxpcricnc about our website. 

Proceed to the ne t page. 

2 

Usability Test U~ 



Usability Test iff____j_ 

Post-Te t Questions 

1. What is your overall impression of My ousChcf! 

Go(),\ looJt,·,.,<; we&;;-+e.. +J...c~ t..c..~ o !vr o~ 
---~ 

~C1l.re~ (lftw:r-- <?t.-.) 

2. What was the best part about MySous hef? 
7·k_ i~~reo,li- f\~<;: o·f 1--f.e r-tl 1p(>.> 

-----

3. What was the worst part about My ousCher? 

1' h ..,f~,r<. l dFL'-'d~ -st.<J..-I'Y"- 1v ~.:."~- r ~(L (V\~~ 1\c.k-~-..4" 
---------------~------r------------

4. How 
rr-. 

n we improve on the pan in Quc..~Lion 3'? 
.£.,~) ') ~r c l ·tl)..,..l\ \ ,""1- ,·1-- \r.l ~"'-' ) 

-----------

5. ould you usc our website if you wanted to cook something? ~cs 0 o 
Please explain your answer. 

'J ·{ i ~-, ~ (.! p~ <; i"r- HP '1\ b 1t? -------------
--~-~--~~_f ____ ~_J~_.~ ___ t~-'--~(_V_~~h.-_3~--

6. Do you have any other suggestions that can help us make our website better? 

N u1 J... ~ "<:1 "' ,.......r" d Q...,a e .,t'·· ~+~- >~w'- L __ -=-;~·7..;..s-_P~------------
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Usa bil ity Test tt !{ 

~ sous 
CHEF 

Created by 

Annie Wenq and Alexander Chea 

Hetlo and thank you fl r your interest in participating ln our usability test! 

Before you actually bcgjn, we would like to know a little background information from you 

Pre-
- -J 

Age (otf 
! 

Gender f 0 Male Wemal 
# 

Do you cook'! Yes ~es 0 0 

If yes. how often? d~ eckt monthly 

I 
":1 rly 

0 0 0 
r not at all l slightly -~ som~vllat I I ext; ly-If n . how inter~sted are you in starting? 

very 
0 0 0 

[ Would you allow us to video record you during your 
[l?'Ves 0 'o test ~-ession? -·-

You are no~ ready to begin the y ousChefU ability Test. 

Here, you will be~ ked to complete a few, simpl tasks using the website. 

Remember, this test is to . ee how well users interact with our web ile so feel free to speak your mind. 

urn the page. 

1 

------------------------~~------------------------------------------------~---------



J 

Usabi lity Test tt____i_ 

Tasks 

l. Register tor a My ous hef Account. o information will be kept. 

2. Login to your account. 

3. Find the Me Katang recipe. How did you get there? 

4. Go to the first step. Start the timer and play with the other bultons. 

5. Find the Fruit Tart recipe. 

6. Write down how many servings the Fruit Tart recipe makes. ? 
7. Proceed Lo the second step. Let' say you baked the cake for 11 minutes. 

Answer the question below the timer and follow the response. 

8. Get to the page that li. ts all recipes on MySousChef. 

C). How many recipe. are on the Breakfast tab? ~J.'----

10. What is the hardest recipe currently in MySou~Chef'? -~ lie Ve f. c~e. 

ll. Find a recipe that int.erests you and that you may attempt to prepare. 

What recipe is it? PM TJ,.:.<,a, __ · _ _____ _ 

Congratulations! (\ ("__,..,)I) 

You have completed our task for My ousChef Usability Test. 

Before you leave, please tell us about your experience about our eb. ite. 

Procee to the next page. 
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-Usability Test#~ 

l, What is your ov"'rall impression of My~ ous hef? 

~oal recyx.. s rend s~;o by a"-y '-;s.:/n.,--1-t ~ll s 

2. \Vhat was the be. t part about My ousChef? 

__ ~-dro±try tn.:S h..,. .. , d, :fb'o, ff ~N/~ -"ym b~ ls 

~ \Vhat was the o~art about My ,ousChef? 

S-bc.d- ai _-fup a ,._ d .b.<> --1-h.-.. - rx=> J M c .Sam c:. 

4. I I w can we improve on the part in Question 3? 

___ _;-Oa""'S e na""'e _ Q .f c;-k.,..-J.. ..J.;.. ~ a.:+ -"~~-------

5. Would you usc our' ebsite ifyou wanted to co k omething. 4YY'es 0 o 
Pleas explain your answer. 

6-a ·>d _tr C.•~ C h ...::<::.:.!..' =c.=e.::.J _______ . 
I 

6. Do you have any other sugg ·tions that can help us make our website beuer? 

~----------~= --------------·--------------------
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so us 
CHEF 

Created by 

Usability Test #_b_ 

fJnnie Weng and fJ/exander Chea 

H .llo and [hank · ou for your interest in participating in our usability test! 

Before vou actually b gin w · would like to know a little ba kgrottnd information from you 

.Pre-Test Questions 
------

Age -z.o 
Gender ale D Female 

, 

Do you ook? D Yes 
I 

~No 

If yes, how oflen? I 
daily " IC kl L_:onthl .. . arly 

0 0 0 0 

I not at all lightly ·<mle\ ha1 
- ~ 

If no. how interested are you in starting? 
very J extremely 

0 D 1Z{ 0 0 
\Vould you allow us to video record you during your T 

- -
~Yes 0 0 test session? 

ou are now ready to begin the My'"'ousChefUsability , est. 

Here you will be asked to complete a few. simple ta ·ks using the website. 

Remember. this test is to see how well users intcra t with our w bsit so fi el free to ·peak your mind. 

Tum the page. 

1 



Usability Test H _____fL._ 

Tasks 

I. Register :fi r My ousChef Account. o informati n .. .,.ill be kept. 

2. Login to your account. 

3. Find the Me Katang recipe. How did you get there? 

R.e_c,•f.?_~_!) avl .rh~ bufl-t>l\ 

4. Go to the first step. tart the timer and pia .. with the other buttons. 

5. Find the Fruit Tart recipe. 

6. Write down how many servings the Fruit Tart recipe makes. -~ 

7. Proceed to the second. tep. Let's say you baked the cake for 11 minute . 
Answer the que 'Lion below the timer and follow the re. pon e. 

8. Get to lht: page that lists all recipes on My ousChef. 

9. How many recipes arc on the Breakfa.c;t tab? __ 2.. __ _ 

10. What is the harde. t recipe currently in My ousChef? . R.eJ. Ve 'vtA C~ /t. e 

11. Find a recipe that interests y u and that you may attempt to prepar . 

What recipe is it? 0 IJ' hvhs MtJ Ptill '4' ke I 

Congratulations! ("'_")I) 

You have completed our tasks for My ousChcfUsabi1ity Te ·t. 

Before you leave~ pleas tell u about your experience about our web:>ite. 

Proceed to the ne t page. 

2 



Us bilitv Test#~ 

Post-Test Questions 

I. What is your overall impression ofMySousChef? 

ve. ry <.\e..a" cA.tsl' n. L. avo,.+ ;J e4Jy iP nctv1'3 ~+e. oiJ fl~t we. 

~e lt.f+ f\C\\Il~~-h 61\.., O-'dy 1be_l:Qp......_ __________ _ 

2. What was the best part about My ousChef? 

f'r-. e. r e c; e +.IYl:"' - \)'(\) ve. .fe 

What was the worst part about My 'ous ~hef? 

·-t o .J C.Q Or- of .SOlt ~e ree,1pe.!. 

4. How can we i nprove on the part in Question 3? 

Ar).,). ~ ..s 11+" o(A~ oA ~ ...s ~1.\-

5. Would you use our website if you wanted to cook something? til Yes 0 
Please explain your an wer. 

T~~ re_c.lp.e.s "'re e.asy -h.> -hll~w. Yov c~t\ c..~ed' o..f:F ,:rttnS 

yov h~ve. o.lrt~dy CO'hf\de .. l,_~e ~·~!L vQvtl ~ .J"f!"( wetul. _ 

6. Do you have any other ·uggestions that can help us make our website better? 

~e .h met u;v d Ia ~ ..t • vt~.J ( rf t':f. rliJt!fl·r gl;e4.JV) ~~Jo'h~/1 

rr .l _s C4 r~tp le+ e . 
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Usabilit\' Test #_J_ 

so us 
CHEF 

Created by 

flnnie We.nq and fllexander Chea 

Hello and thank ou for your interest in participating in our usability test. 

Before you actually begin, we would like to know a tittle background in ormation from you 

Pre-Test Que tions 

I 
f.2J Male 

~ Age 
1cnd r 

Do y u cook. Yes 

If y s. hov.. ften J 

You are now ready to begin the My ousChef U sabilit_ ~ Test. 

IIere, you will be ask d to 1plete a n~w simple tasks using the web ite. 

monthly 
0 

somewhat very 

D D 

yearly 
D 

e-xtremely 
D 

--L--------l 

Rememb r, this test is to see how well users interact with our website so feel free to speak our mind. 

urn the page. 

1 



·ra ks 
, . . • 

1. Register fbr a My 'ousChef A count. o information will be kept. ' 

2. Log~n to our ccount. J 
3. Find the Me Katang recipe. How did you get there? 

,,,\ ~! ""' W\.-;-·\ J.,s'r-\.J 

4. Go to the first ·tep. tart the timer and play J1ith the other buttons. 

5. Find the Fntit Tart recipe. j 
6. Write down how many ervings the Fruit Tart recipe makes. 

7. Proceed to the second step. Lefs say you baked th eak for 11 minutes. 
An. wer the que lion below the timer and follow the rcspons-. 

8. Get to the page that lists all recipes on My ousChcf-j 

9. How many recipes arc on the Breakfast tab? _)._ __ _ 

10. What is the hardest re ipe urrently in MySousChef? _ 

11. Find a recipe th t interests you and that you may attempt to prep re. 

Whal recipe is it? s~~ SJ (,, ... ,:·l. Q~-~)" 

Congratulations! (\ "_") /) 

Yon ha e completed our tasks for My ousChcf Usability Test. 

Defore you leave. please tell us about your experience about our website. 

Proceed to the uext page. 

2 
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l. What is your o crall impression of My ou Chef? 

'l <r ~ s ~~\~ h. t'"v· l'}vh. 1' 
.~· I -f-. ~\0 ~ b ... ~ i f \\ I,.. c. ~\ }~. 

.\r' 

,--_ 
•1 r s' 2,. 

\ <l.t _if l--. l ' ~ \ "'\ u 

2. What was the best part about My. ous hef? 

fv 1 " • C., ~) )' 1 · ~ \ -t. } · fJ_c;..-'-~ "-"--''....;.•_1_\.....;, 1;.....___' _\ _v---'t,. 

3. What ' as the wor ·t part about My ous hef? 

". /1. ......... .. \ ........ ,. of' \"" r\ \ ~. ~=C \ ~I J.,,_J I ' 

- !1""~., . '-\ .. ~ I ~ 
~ "' \ V\~~ .... .,.. ,. k t< 1 

4. How can we improve on the part in Qttestlon 3 'l 

( (... J ~ s- C.. '4 ) ~ v.. I ~~ \. ~ v \, 

5. Would you use our website if you wanted to cook something? rd Yes 0 o 
Please explain your answer. 

\ ... 'B ~ ~tltf':~ __ \ --~..Jo\ __ ....;~:....'..:;S-i:l~,__-' ___ c_J J__:_;'f;. 

6. D o h v~ any ther suggestions that can help us make our w bsitc b tter? 

\h 

Usability Test U__l____ 

t 't 4dC 

__ \_· --'\:t.._~t_ l).q o,...,nj ~~·< 4- ~t,.i l ~ ' c .... \. r, d~:~·· __ 1_· _____ _ 

'; "i() f f)... -::- '~--------
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~ sous 
.. · CHEF 

Created by 

flnnie Weng and fJ/exander Chea 

Hello and thank you for yo 1r interest in particip tlng in our usabil ity te t! 

Before you actually begin, we would like to know a little background infonnation from you 

Pre-Test Questions 

~ge 

l. Gender 

Do y u ook'. 

If yes, how often? 

l. \Vould you allow us to video record you during your 
test session? 

You ar now ready to begin the My ous 'hefUs bility Test. 

\Xl' Male 

12!! Ye 

Here you will be a, ked to complete a few, simple tasks using the website. 

Usabili ty Test #_to_ 

Female 

0 0 

ememlber, this test is to see how well users interact with our website so feel free to speak your mind. 

Turn the page. 

1 



asks 

I. Register for a My ousChef Account. o infonnation will be kept. 

2. · ogin t your account. 

3. Find the Me Katang recipe. How did you get there? 

R.ec.',~ P ~s e 
---

4. Go to the first step. Start the timer and play with the other button . 

5. ind the Fruit Tart recipe. 

6. Write down how many serving.<: the Fruit Tart recipe makes. __ t __ 
7. Proceed to the second step. Let's say you baked the cake for l l minute . 

nswer the question below the timer and follow the response. 

8. Get to the page that lists all recipes on MySousChef. 

9. How many recipes are on the Breakfast tab? 2 

Usability Test~~-~-

I 0. What is the hardest recipe urrently in My ousChef? _R<tJ. 'Jflvet C. tt k v _______ _ 

II. Find a recipe that interests you and that you may attempt to prepare. 

What recipe is it? ~"Y P<J JA;f1f 

Congratulations! (\ (''_"' /) 

You have completed our tasks for MySousChef Usability Test. 

Before you leave. please tell us about your experience about our website. 

Proceed to the next page. 

2 



Usability Test #_j__ 

.Po t-Test Questions 

l. What is your o erall impres, ion of My ous hef? 

\\'I -Jef1 £0 a \ooki(\j, \-\% (00\ ~~~vfe.\ 

2. What was the best p rt about My ou Chef? 

---~-~"--~ _'I 1\"\Q. r~e\\ "~ re C'I\...P ~.:...s::._ _______ _ 

"' What was the worst part about My. ousCher? 

___ T~_Q._SeDLr~ IC) too ~,'l (l(..t . s(..~(t.h13 FQ( Me ~Gt"l-~z ~~~~ ~ · t\J. 

r"' " ~I. «\ ~ ~ ' 

4. Trow can we improve on th · part in uestion 3? 

\-{Q..J~ OV\ (;lv\o r((Ji\ let re. .Jv(e. (/\-\~c. ~e.o.fa"- +~01-t f'l' l..s fro ..... 

.1.1~~ C(l ' ~~l. ~ L ~ 

5. Would you ill our website if you wanted to cook. om thing?~ Yes 0 o 
Please explain your answer. 

!f 'lt ~~!. i-'h" t~'·t~ \ "'a..(\~ e,t~ \., cook., \ -\h\rl-< /"•) S '"'~ ( ~ e.f" 

~N€\ t~~r 4~1) sit€:~:. i~.J ~ce ~~;<:"oJ 17 ~v"l:i ·\-~\(t>., ~J." n.+(J..jC! ~f {ha, 

c\~ ~ t. ~ ; J h.\ <'" bo k.b<'~_<;.__;__ _ _ _ ______________ _ 

6. Do you have any other suggestions that can help us make our website better? 

No.\ fGAlt '-/ 

3 



~ sous 
CHEF 

Created by 

Annie Wenq and Alexander Chea 

Hello and thank you for your .interest in participating in our usability tt:st! 

Before you actually begin, v.·e would like to know a little background information from you 

G nder M 

Do you oook. 

lf yes, h w often? 

ar ou in startil g? 

W •uld you allow u, to video record you during your 
test session? 

You are now ready to begin the y ous hefUsability Test. 

daily 
0 

Here. you will be asked to complete a few, simple tasks using the website. 

Usab1lity Test n__j_ 

0 Female 

0. 0 

yearly 
0 

extremely 
0 

Remember, this test is to see how well users interact with our website so feel free to speak your mind. 

Tum th page. 

1 



Usability Test "-~-

Tasks 

1. Register for a My. ousChef Account. o information will be kept. 

2. Login lo your account. 

3. Find the Me Katang recipe. How dld you get there? 

4. Go to the first step. tart the timer and play with the other buttons. 

5. Find the Fruit Tart recipe. 

6. Write down how many servings the Fruit Tart recipe makes. _<6-=----

7. Proceed to the s cond step. Let's say you baked the cake for 11 minutes. 
Answer the question below the timer and follow the response. 

8. Get to the page thar lists all recipes on My. ousChef. 

9. How many recipes are on the Breakfas~ tab? -=2'----

10. What is th hardest recipe currently in 4yS usChcf? _ P., ~J. \1 (.\\I e.-\- C. e.. \.c.~ 

I I . Find a recipe that interests you and that you may attempt to prepare. 

What recipe is it? s"'"''~P ~~o\ Ge....t-h't.. ~0..~~0.. 

Congratulations! (\ ("_ ") /) 

You have completed our tasks for My ousChefUsability Test. 

Befor you leav!O!, please tell us about your experience about our website. 

Proceed to the next page. 

2 



Usability Test #_i_ 

I. What is your verall impression of My ous hef? 

'J.) e \\ D~~e. \ o (? \(.~ ,' "-+e."'"d~ ~ v~r'l_+\·'-'·~;s wo...~ c.Ve.lt 

(.).... ""' ! ' "" ~ 

2. What was the best part about My ousChef? 

- i:-:t_o_w de. -\--o...\ 1, e oJ. -\-v.. .e. 

3. What was the worst part about My ou · hef? 

_ TlLe. exe \ o...."'-<>-t l' o V\ '-or 

4. How can we improve on the part in Question 3? 

1 i, ~s.+ ·'SO.. 'I- (r~ o c'+.e.~ ~eA~~ c-ec\'~e ~=""'..:..:"'-;,..,:,::,.tA..__' --------

5. Would you use our website if you wanted to cook something? Et'(es 0 ·o 
Please explain your answer. 

_:c. wov...\c\ <.....e.r-\--o.i'o\v u.s.e. +lA' '~ s_,·+ ~ ~. '' 
I 

6. Do you have any <.)th r ·uggestions that can h lp us make our website better? 

~clo\ *" o r: .e... re..cr'pe ~ ~ \ \ 

------· ~·- ---
3 



Usability Test #_j,L 

~ sous 
CHEF 

Created by 

flnnie Wenq and fl/exander Chea 

Hello and thank you for your inter . t ]n participating in our usability test! 

Before y u a tually b gin, c would lik to know a little backgl"ound ilm rmati n fl'om you 

Pre-Test Questions 

Age 30 

Gender RMale 0 Fcmal"' 
----~--------------~ 

Do yon c ok? 

lf yes, how often? 
daily 

0 
-------------------t--n-1-aL·Il 

If n , ho" irn re 'l d al"e you in ·tatting? 0 

Would you allow u ·to video record you during your 
tc ·t session? 

You, rc no ready t b gin the My u ChefUsability 1e.st. 

~ Yes 

I· ere, y u will be asked to ompl te a w simple tasks using the website. 

Remember this test is to s how ell us rs interact with our web~ite so eel free to speak youl" m'nd. 

urn the page. 

1 



Ta ks 

1. Register for a My.'ou het Account. I o information will be kept. / 

2. Login to your account. / 

3. find the M~Katang recipe. How did you get th re? 

__g_ e~._ t.... "".:>~=-

4. Go to the first st p. ' tart the timer and play with the other buttons. 

5. Find the Fruit Tart re ipe. 

6. \ rhe down how many serving· the Fruit Tart rccip mak . _ _ % __ _ 
7. Proc d to the second step. Let's say you baked the cake for 11 mintttes. 

ns\\ er the question below the timer and loll ow the response. 

8. Get to the page that lists all recipes on My ousChef. 

9. How many recipe. are on the Bre~fast tab? _ _,_] 

Usabihty Test #_jQ_ 

ru v~( .. .,.J ' k. 10. Wh tis lhe hardest recipe currently in tySousCh ~ ? ~~~------ _._.., ~ 

11. Find a r ipe that interests you and that you may attempt to prepare. 

v hat recipe is it? ()lou,\~ ~~ w~ 

ongratulations! (" " /) 

You have c mplctcd otU' tasks for MySous hefUsability Test. 

Before you leave, please tell us about your cxperien e about our website. 

Pro eed to the next page. 

2 



Us bilityTest#_LP_ 

Post-Test Que tions 

1. What is your overall impre sion of My ousChef? 

r-\~s J~~ J ~t.--. /:) (\i..,"'J""L.. ) 9'(.lv...-L) .,\. ~~ 

\fl'X:Ji.!,l..!:!~~=¥-~----'l~.A'- £':(!(}:A-'~__,' ~OU~!.l(!~l--'''------

2. \Vhat w. s the best part about My ous hef? 

t0or h 
0 

{c~l~ {;t<V-/ _________ __ _ 

What ·w~ the 'l.vorst part about MySousChef? 

---~=c..,-~(...., '-:,.,_._- \ e. <- ; {) e s re~.{ (lll:""J L lht._J. .:;.£-t L_k~v~ vr 

__ -=--.;~...;......:....-----<..:..=.....____:.~~~--=--.:..:....:.::..____;:..........T"""-'''-' L____,p..... ,.t-( j;, r.f~ If fj#._,.. w~\ l IG l..,...."\ (\0 ~j--Ib '"lk ... l ,. 

( lv\f-<,, 
• 1\->~rr;, ; ) ~v-J· 

5. Would . ou use our websit.e if you wanted to co k ·omething? etv cs 0 No 
Please explain y ur answer . 

. - -rJ: .' ' 
-+ ~ f~jV~~~-N-~~~~~-~~~~A-- ) 

6. Do you have any other . uggestions that an help us make our web itc better? 

Qt'..-lv..fl -f~·('ll~ u :~ ,~'-<_ c.J..;L i ~ r01n ,oJ cD { h.--'-i---=..,=J ___ _ 

3 
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